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A TBC ['eHepanbHBIE YCIOBUS 10 MPEAOCTaBICHIIO OaHKOBCKUX poayKkToB 1 yeiuyr AKb « TBC Bank»

I'naBa 1. BBegenue u cTpykrypa

1.1.

1.2.

Hacrosmue I'enepanbHble yCIIOBUS MO NPEAOCTABICHHIO OAHKOBCKUX MPOJYKTOB MU YCIYT
ABIISIIOTCSL OHUIMATIBHBIM TpeiokeHreM (ogeproit) AkunonepHoro Kommepueckoro banka
«TBC Bank» (nanee o Tekcry - bank) anpecoBaHHbIM (PH3NYECKUM JIMIIAM W/WITA CAMO3aHSATHIM
munaM (manee mo TekcTy - KUiMeHT), o mpeaocTaBlieHHIO, B TOM YHUCIE, OHJIAWH YCIyT,
npenjgaraeMeix baHkoM M peryiaupyronmM Opouenypbl, npaBa u ooszaHHocTd CTOpOH mHpH
MCTOJIb30BaHUU OAHKOBCKHX YCIIYT.

OtHomennst Mexay bankom u KiameHTOM peryiaupyroTcs HacToAmMMHU [ eHepanbHBIMU
YCIIOBUSIMU TIO TIPEOCTABICHUIO OAaHKOBCKHUX MPOAYKTOB M yCIyT (1anee mo tekety — «I'Y»),
KOTOpBIE COCTOSIT B TOM YHCIIE M U3 CIEAYIOIIUX JOKYMEHTOB:

1.2.1.

1.2.2.

1.2.3.

1.2.4.

1.2.5.

1.2.6.

1.2.7.

1.2.8.

3asBnenue/3asBka (panee J[loroBop/3asBienue)/ oHnaiiH 3asBiieHue/3asBKa Ha
OTKPBITHE, OOCIy)XMBaHHE OAaHKOBCKAX CUCTOB W MPEJOCTAaBICHUE APYIHX
0aHKOBCKHUX yCIYT;

Tapuds! Ha 06cnykuBaHue, ykazaHHbIE Ha caliTe www.tbcbank.uz;
JloroBopa OT/eIbHBIX OAHKOBCKUX MPOAYKTOB U YCIIYT;

JIroOble MOTOJIHUTENBHBIC TOJOXKEHUS, YCJIOBUS, MPEIJIOKEHUS W TPUIOKCHHUS,
KOTOPBIE MOTYT BBOJUThCS BaHKOM Ui 0OECleYeHUs M PEryIHMPOBAHUS TEKYIIUX
W/um Oy IyIux yCiyT;

JIroOble mpUIOKEHHUs, U3MEHEHUS U JOMONHeHus K ['Y U JoKyMeHTaM, yKa3aHHbIM B
mn. 1.2.1.-1.2.5. aBnsioTca HEOThEMIIEMOH YacThi0 HAacTOSMUX 1Y, 3aKIIOYEHHBIX
Mexay bankom u KinueHtom o mpenoctaBieHIN KOHKPETHON YCIYTH (HE3aBUCUMO OT
TOTO, KaK OHa YCTAHOBJICHA B COOTBETCTBHH C COOTBETCTBYIOIIMMHU ['Y) B CBSI3H C 4eM
OHHU JOJKHBI TOJIKOBATHCS BMECTE C YKa3aHHBIMU ['Y ¢ yueTOM COOTBETCTBYIOIIETO
KOHTEKCTA.

KnueHnt nomkeH mpouyuTaTh M O3HAKOMHUTbCSA € HacTosAmmMmu 'Y, 3amomHuTh (TI€
HE0OXOMMO) ¥ TIOAMKICATH/TIOATBEPIUTh/aKIIENTOBATh TOKYMEHTHI, YKa3aHHBIE B T1.11.
1.2.1.1.2.5., B KOTOpBIX OH/OHA MOJATBEPXKIAET U 3aSBJISET , YTO OH/OHA NMpoYMTa (-a)
1 ocBegomieH (-a) 06 ycnoBusx ['Y u cornamaercst ¢ HIMH, a Tak K€ MOATBEPK/IAET,
yro wuH(popMmanus, npenocrtaBieHHas Kinuentom baHKy, sIBIseTcss TOCTOBEpHOH,
MPaBINBON U TOYHOM.

Knuent mnpenocraBisger baHKy JeHCTBUTENBHBIM JOKYMEHT, YJIOCTOBEPSIOLIMMA
JUYHOCTh (MAcmopT WM JOKYMEHT, 3aMEHSIOIIMNA MaclopT B COOTBETCTBUHM C
HOpMaMM JIEHCTBYIOLIETO 3aKOHOJATeNnbCTBa PecmyOnukn Y30ekucTaH), JaHHbIE
KOTOpOro OyayT BKJIIOYEHBI B 3asBICHUE/3asIBKY WM OHJIANH 3asBJIEeHHE/3asBKY,
JI0rOBOpa 1 nHbIe 6a3bl baHka.

bank moxer orkazare Knuenty B mpemoctaBieHuu yciyr, ecnu KnmeHt He Oyaet
HaJJIeXxKaIUM 00pa3oM 3aroNHITh, OAMUCHIBATE/aKIIENTOBATh W/WIIHA TIPECTABISTh
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1.3.

1.4.

1.5.

1.6.

1.7.
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banky nmoctoBepHBIE MOKYMEHTHI (HAIJIEKalIMM OOpa3oM 3aloJIHEHHBIC) W/WIH
JIOCTOBEPHYIO U TOJHYIO HH(POpPMAIMI0, HEOOXOAUMBIE IJISl MOJyYeHUsl YCIyTH, a
TaK)K€ Ha OCHOBAHUSX, MPEyCMOTPEHHBIX JIEUCTBYIOIINM 3aKOHOAATEIIbCTBOM.

1.2.9. baHk cMmoxeT HauaThb NPENOCTaBISATh CBOM YCIYT'H TOJIBKO IIOCJE 3allOIHEHUS
HEOOXOMUMBIX O00S3aTENbHBIX TOJIEH COOTBETCTBYIONIETO 3asBicHUs (3asBKH),
MpenocTaBlieHuss baHKy 3ampoIIeHHON JOKYMEHTalluu W/WIM CBEIEHUH U
nojxnucanus 3asBieHus/3asBku (paHee JloroBop/3asBieHHE) WM aKLIENTOBAHUS
OHJIaliH 3asBieHUs/3asBKU.

1.2.10. TloarBepxknasi/akuentyst Hactosue ['Y KinueHt maer cBoe cornacue, uyto bank 1o
J00BIM BO3MOKHBIM KaHallaM MOXET MPOBEPUTH N00yto nndopmanuio o Kiuenre,
npeacTaBicHAy0 KIIMeHTOM W/WUiH MOTYYeHHYIO OT TPEThHX JIUI/TPEThEH CTOPOHBI.

1.2.11.  TlonrBepkmasi/akuentyst Hacrosimue 'Y KimeHT naer corjacue Ha OTKpBITHE
0aHKOBCKOI'O CUETa.

1.2.12. B cnyuyae He0OXOIUMOCTH, JIJIsl TIOJNyYEHHUs OMpPEEICHHON 0aHKOBCKOM yclyru Ha
OCHOBaHMM  TpPeOOBaHMI  JEUCTBYIOIIETO  3aKOHOJATeNhCTBa  PecmyOnuku
V36ekucran, KinneHT nomkeH npeaoctaBuTh banky opuruHanbl JOKyMEHTOB WM UX
HOTapUaJbHO 3aBEPEHHbBIEC KOIINH.

1.2.13.  KiueHT HeceT NepCOHaJbHYI0 OTBETCTBEHHOCTh 3a MOJJIMHHOCTH, JIOCTOBEPHOCTb,
MPaBIUBOCTh, JCUCTBUTEIBHOCTh U  NPaBWIBHOCTh  JIIOOBIX  JIOKYMEHTOB,
MPEeAOCTaBIICHHBIX B baHK.

1.2.14. bank wumeer mnpaBo 3ampocuTh y KimeHTa mnepeBecTH, amoCTUIMPOBAaTh WIH
JIETaJnu30BaTh B COOTBETCTBUHU C INPOLETYPOH, YCTAHOBIEHHOW 3aKOHOJATEIbCTBOM
PecniyOnuku Y36ekucraH, TOKyMEHTbI, 0QOPMIIEHHBIE B IPYTOi CTpaHe.

bank oxaspiBaer KnmeHTy Bce OaHKOBCKME YCIOyrd, yKa3zaHHble B Hactosmmx [Y
HCKJIFOYHUTENIBHO B O€3HATMYHON (popMe, O€3 OCYIIECTBIECHUS KAaCCOBBIX OTIEPAIIUiA.

bank He BcTymaer B Je/IOBbIE OTHOUIEHHS C (U3MYECKUMHU M IOPUAWYECKHMH JIHMIIAMHU,
Haxonsmuxcs B caHkiumonHbix cnuckax OFAC, FATF, EU (EC), OOH (UN), ®paHniry3ckoro
CaHKIIMOHHOTrOo cnucka (MHUHMCTEpCTBA SKOHOMHMKM M (DMHAHCOB), a TaKKe CAHKIIMOHHBIX
cnuckoB BennkoOpuranuu.

bank npu ocy11eCTBIEHUH CBOEH JEATEIbHOCTH HE HAMEPEH YCTaHABIINBATh UJIU MTOAIEPKUBATD
OTHOIICHUS KIMEHTAa WJIM KOHTpareHTa ¢ MOPUIUYECKHUM WM (U3NYECKUM JIMIIOM B
COOTBETCTBUHM C NMPUMEHUMBIMU PEXHMaMHU CaHKIMHA. B 1ensax cooTBeTCTBUS TpeOOBaHHIM
MEXIYHapOAHBIX CaHKIUN baHk OyleT mpoBOIUTH MPOBEPKY JAETIOBBIX MAPTHEPOB, KIMEHTOB,
UX YIOJTHOMOYEHHBIX JINL, OeHeQUIIMAPHBIX COOCTBEHHUKOB M KOHTPAreHTOB IO CJeNKaM Ha
COOTBETCTBUE CAaHKIIMOHHBIM CIIUCKAM.

bank BO3JICPKUBACTCA OT BCTYIUUICHHA B OTHOIICHHUA C HOPUAWNYCCKUMH WU (1)I/I3I/I‘-ICCKI/IMI/I
JIMaMu, CBA3aHHBIMU C MIPABUTCIIbCTBAMU CTPAaH, HAa KOTOPBIC paCIPOCTPAHAIOTCA CAHKIIHUH.

KpOMe TOTO, bank 6y,[[eT HCIIOJIB30BaTh APYTHUC CAHKIIMOHHBIC CITUCKU, OTIPCACIICHHBIC MCCTHBIM
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1.8.

3aKOHOAATEIHCTBOM, W/WIIM CIIMCKH, OTHOCSINUECS K FOPUCIUKIIMU WU chepe AesITeNbHOCTH
banka.

bank He BcTymaeTt B J1e710BbI€ OTHOIICHHS M HE OKAa3bIBACT YCIYTH JIUIAM, HAXOIAIIUMUCS TI0]T
CaHKIMAMH, ycTaHOBIeHHBIMH Pe3osrorueii Cosera bezomacnoctu OOH Ne 1373 (2001 1.).
WNuble 3ampersl ¥ OrpaHUYEHMs, BBITEKAIOIIME U3 PA3JIMYHBIX CAHKIMOHHBIX PEKHUMOB,
YCTaHABJIMBAIOTCSI BHYTPEHHHMMM JOKYMEHTaMH baHka B COOTBETCTBUU C MECTHBIM
3aKOHOJATEIBLCTBOM, TPEOOBAHHMSIMH CAHKIHW, BBISBICHHBIMH PHCKAMU H PECypcaMu IS
YIpPaBIIEHUS ITUMH PUCKAMHU.

I'naBa 2. TepmMuHbI U onpeae/IeHUA

2.1.

2.2.

Jins neneit I'Y ucnonp3yeMble TEPMUHBI, ONPENECICHUS M COKpALICHUS HMMEIOT 3HAYCHWS,
KOTOPBIE PaCIPOCTPAHSIOTCS Ha JOrOBOPHI (B TOM UUCIIE 3asBICHMSL, 3asIBKH ), 3aKJIFOUCHHBIE IPU
akuente Kimentom Hactosmux ['Y, W MHbIE JOKYMEHTBHI, O(QOpMIIIEMble B CBA3M C
BO3HUKHOBEHUEM OTHOIIEeHUI Mexy Kinenrom u bankom.

B macrosmumx ['Y wncnons3yrores cienyromuye TEpMHUHBI, ONPENEICHUS M COKPALLIECHHUS
CJIEYIOILErO 3HAUYEHUS:

2.2.1. AxTuBanusa Kaprel — npouenypa oTMeHbl baHKOM yCTaHOBJIEHHOTO IIPU BBIITYCKE
KapTel TexHHMueckoro orpaHudeHHs Ha coBeplueHue JlepxaTeneM pacxoaHbIX
Omnepauuii ¢ ucnosnb3oBanueM KapTbl, npexycMaTtpuBaroniero orka3d baHkoMm B
IIPEIOCTABIIEHUU aBTOPU3AIMK HE3aBUCUMO OT [1narexHoro JIMMuTa UM Kakux-am0o
JPYTUX yCIOBUH, JIIOOBIM CIIOCOOOM, IpeyiaraeMbiM bankowm;

2.2.2. BankoBckoe oOciay:kMBaHMe — IUIaTHble M OecIulaTHble OaHKOBCKHE YCIYTH,
npeocTaBiseMble bBaHKOM B COOTBETCTBUU C JJOTOBOPOM;

2.2.3. BaoxkupoBanue Kaprel/cuera — oJIHBIN WM BpeMEHHBIN 3apeT Ha OCYIIECTBIEHUE
IUIaTeKed C UCMOIb30BaHUEM OaHKOBCKOM KapThl/cuéTa W/WIM COBEpILEHHE
onepanuii;

2.2.4. BankoBckasi kapra — MaTepuaigbHas WM BHUpTyallbHas IUIaTEXHas KapTa,

BhITTylIeHHass bankom, obecreunBaromias ee Bianenbily (KiaumeHTy) BO3MOXHOCTH
HEOJIHOKPATHOTO TPOBEACHUS oOmepanuil mo OaHKOBCKOMY CYETy, B TOM YHCIE
MPOBEACHUS PACUETOB W TOJYYCHHUS] HAIMYHBIX JIEHEXKHBIX CyMM CO cuera. Buubl
oreparii, KOTopble KIMEHT, BaICIolUuil OaHKOBCKOM KapThl BIIpaBe OCYIIECTBIIATh
no OaHKOBCKOMY CYETy, YCTaHaBJIMBAIOTCS JOTOBOPOM MEXAY JAepxkareileM H
OMUTEHTOM OAHKOBCKOW KapTHl.

2.2.5. Bbank - AxuuonepHblii kommepueckuil 6ank «TBC Bank», xoTopblil sBisiercs
Croponoii HacTosamux ['Y;

2.2.6. BbankoBckas Taiina — 3anminaemele bankom cBeneHus (a) 06 omepanusix, cueTax u
BKJIaax, (0) 0 cBOeM KIIMEHTE, MOJyuyeHHble baHKOM B CBSI3U C OKa3aHHEM eMy
0aHKOBCKHUX YCHYT, (B) O HaJWYHH, XapaKTepe U CTOMMOCTH MMYIIECTBA KIMEHTA
HaXOJAILIerocs Ha XpaHeHUH! B cel(ax U momerneHusx 6anka, (r) o MexxO0aHKOBCKHX
oTeparysaxX U cAelIKax, COBEPIICHHBIX M0 MOPYUYEHHUIO KJIMEHTa UIIH B €ro Moab3y, (1)

5



A TBC ['eHepanbHBIE YCIOBUS 10 MPEAOCTaBICHIIO OaHKOBCKUX poayKkToB 1 yeiuyr AKb « TBC Bank»

2.2.7.

2.2.8.

2.2.9.

2.2.10.

2.2.11.

2.2.12.

2.2.13.

2.2.14.

2.2.15.

0 KJIMEHTE Ipyroro 6aHKa, CTaBIIME U3BECTHBIMU B PE3yJIbTaTe OOpAIICHHS CBEACHHUSI,
COCTAaBIIIONIUX OAHKOBCKYIO TailHy, Mexnay OaHkamu, (€) 00 ydacTHHKaxX
HAKOMUTEIIbHON TICHCHOHHOW CHUCTEMBI, pa3Mepe W JIBIYKEHUU CYMM IEHCHOHHBIX
B3HOCOB, TICHCHOHHBIX HAKOIUICHHMSIX HA WHIWBUAYAIbHBIX HAKOIUTEIBHBIX
MIEHCUOHHBIX CUYETaX rPakIaH.

BankoBckuii mpoaykT — M000H OAHKOBCKHI MPOAYKT, MPEeA0CTaBisieMblii bankom
Knuenty, B TOM 4Yuclie OHJAilH MHKPO3aeM/MUKPOKPEIUT, MHUKpPO3aeM IOJ
3apaboOTHYIO ATy U T. [I.

Bbinucka - uHdpopmanus o0 omepanusx M ocTaTkax Ha cuerax Kimenra 3a
olpezieNIeHHbIN epruo BpeMeHH, pecTaBisieMas B popme, onpeaeneHHo bankoM;

I'paiic-nepuoa — nepuos BpEeMEHH, B TEYCHHE KOTOPOTO BO3HATPaXKICHHUSA, JHOO
KOMHCCHM, CBSI3aHHbIE C IpenocraBieHueM Kpeauta W HHbIE KOMHCCHH,
IIPEeyCMOTPEHHbBIE UHBIMU J10IOBOPAMHU, B COOTBETCTBUU C ['Y He HauMCIAOTCA U HE
B3UMAIOTCS, JTMOO MPENOCTABIAETCS CKHJKA Ha OIUIATy OTAENBHBIX YCIyT, JHUOO0
OTCpOYKa IIIaTeXa II0 OCHOBHOMY JOITY WM BoO3HarpaxIeHWio, WIM HUHBIE
VHJIMBH1yaJlbHbIE BPEMEHHBIC YIYUIIEHHUS YCIOBUM JI0rOBOPOB, MPETyCMOTPEHHBIX
I'Y. I'paiic-neprnoa MOKET AEHCTBOBATh B OTHOIIEHUH OJJHOT'O WJIM HECKOJIBKUX JIUIL,
OJIHOM WJIM HECKOJIBbKUX Ornepalnii B TeUeHHE TPOMEKYTKA BPEMEHH, OIIPEAEIIIEMOTO
bankoM. YcnoBus npenocrtaBieHus rpaiic-niepuoga coodmarorcs bankoMm myTem
OIyOJIMKOBAaHHUs COOTBETCTBYIOLIEH MH(MOpMAallMU Ha MHTEPHET-pEcypce Mo aapecy
www.tbcbank.uz w/mmm myrem HanpabieHuss SMS-coo0IIeHUsT U/WH MUCEMEHHOTO
YBEIOMIICHHS;

JlaTa TpaH3aKIMH — J]aTa COBEPILICHHS TPAH3aKIINH;

Jdara B3amMopacyera — JaTta COUCaHUs C KapTOyHOro cyera KnueHrta cpeAcTs mo
COBEpUICHHOW paHee TPaH3aKIINH;

JloroBop - 11e7T0CTHOCTH 3asiBKH, MOAMMCAHHON W/UIN YTBEPKACHHON B TOM YHCIIE U
B DJIGKTPOHHOM BHJe U TpencraBieHHor Kmumentom banky, nacrosmmx 'Y w/umm
TMOOBIX JIOMOJNHUTENBHBIX MPUIOKEHUH, KOTOphIE YXe ObUIM MOAMUCAHBI/OyIyT
MOAMMCAHBI/TIOITBEPXKACHBl B OTHOIIEHWM HacTosimmx [Y u  sBhsercss ero
HEOTHEMJIEMOU YaCTBIO;

JABO unu 1O TBC App - npunoxenue 1y MOOUIbHBIX TenedonoB (Android, 10S
U / niam mobast Apyras cucTema, KOTopas MOXeT ObITh pa3paborana bankoMm mo
CBOEMY YCMOTpPEHHIO), pa3pabotanHoe bBankom u mno3Boasiromee KiueHty
NOJIYYMTh JOCTYNl K ero/ee cueraM M BBINOJHATH ONpe/esieHHbIe JelicTBHS,
CAaHKIMOHUPOBaHHbIe baHKkoM;

IlOCTyHHLIﬁ OCTATOK KPCAUTHOI'0 JIMMHUTA — PasMeEp HEHUCIIOJIb30BaHHO# KineHnTom
4aCTH KPpCAUTHOI'O JINMUTA, paBHblf/'I pasHULC MEXKAY PasMEPOM KPEAUTHOI'O JIMMUTA
" pasMCpOM OCHOBHOT'O O0JITa,

3a10/1:KeHHOCTh — CyMMa JICHET, NoJyiekanux yriare KireHrom, BKitoyas cymmy
OCHOBHOT'O J0JIra, CyMMY Kpe€IuTa, CyMMYy oOBepapadTa, HAuUHUCIEHHOE, HO He
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2.2.16.

2.2.17.

2.2.18.

2.2.19.

2.2.20.

2.2.21.

2.2.22.

2.2.23.

2.2.24.

ymiaueHHoe Bo3Harpaxaenue, KOMUCCHH, IITpadbl, IEHH, HEYCTOWKH, TUIAThI, MHbIE
IJIATEXKH, IPEAYCMOTPEHHBIE JOTOBOPAMH, 3aKIF0YEHHBIMU ¢ KitmeHToMm;

3aemmmk — Kinent, koropomy npeznocrasien Kpeaur;

3asiByienue/3asBKa WM oHyaiiH 3asiBjieHue/3asiBKa — JJOKYMEHT, COCTaBJICHHBIN
o ycTaHOBJIEHHOW bankom ¢dopme, coxepkammuii npemioxeHus Kiouenra
aZgpecoBaHHOe baHKy O 3aKIIOYeHUH JIOTOBOPOB, JIMOO COBEPIICHHUU KaKUX-JIHOO
ONPEACIICHHBIX ICVCTBUIA;

3aK0HOIATEJBCTBO - COBOKYIIHOCTh IMPUMEHHUMBIX 3aKOHOJATEIbHBIX AKTOB H
MOJIOKEHUH, a TaKXKe MEXJIYHAPOJHBIX COTJAIICHUN W JIOrOBOPOB, BKIIOYEHHBIX B
npaBoByto cuctemy PecriyOnuku Y30ekucraH;

Koabl nocryna PIN - xos(bl), maposiv, IMEHa MOJIb30BATENCH H/UITH JIIO0BIE APYTHE
KO/bl, BEIOMpaeMble CaMOCTOSTENbHO U/UiIK npenocTasisiemble Kinenty bankom (B
3aBUCHUMOCTH OT OOCTOSITENBCTB), B TOM 4YHCIE 0€3 OrpaHUYEHHUs, F€HEpUPYEMBbIE
MIOCPEJICTBOM HUCIIOJIb30BAaHUS 3JEKTPOHHBIX YCTPOMCTB U CPEACTB ayTeHTH(PUKALINY,
gyt0o BaHk MOXeT cuecTb HeOOXOUMBIM Tt camonieHTH(hrKkanuu Kimenra uist Toro,
4T00bI 00ecneunTh 0€30MaCHBIA JOCTYH K 3JEKTPOHHBIM KaHAIaM;

Konpuaenunansnasas mHdpopmauus - mobast nHbopMams/IOKyMEHT (BKIIOYas,
IIOMHUMO IPOYEro, HH(GOPMAIUIO/AOKYMEHThI, KacarollUecs JIHUYHOTO, J0JIEBOTO
ydacTtusi, (puHaHCOBBIX HaHHBIX CTOpPOHBI, WH(MOpPMAIHS/TOKYMEHT, COJACpKaIInit
uHpopmanuio o Biajenble/ynpasnsomem/ addunrupoBanHom swuie CTOPOHBI,
COTJIAIIEHUE C TPEThEW CTOPOHOMU, IBUKMMBIM U HEJIBUKHMBIM aKTUBOM (aKTHBaMN),
OU3Hec-MpoleccaMU/TIpOLeypaMi, MAapKETHHIOBBIMH CTPATE€TMsMHU, IPOEKTaMH
Croponsl wW/wim JApyrod wuHPOpMaNMei), TMOTYyYEHHBIMH, OOpaOOTaHHBIMH,
CO3JIaHHBIMH W/WJIM OTINpaBlIeHHBIMU OJHOW CTOpOHON Apyroil mpu MOANHMCAHUH
u/mnu  Bo Bpems ucnoiaHeHus 'Y  w/mumm mo0oil  pyroil  BayKHOM
uHpOpMaIUN/JOKyMEHTaIU Y,

Kon nocryna — unauBuayanbHbiil 1u@poBoi KOJ W/UIM OYKBEHHBIA KO TOCTyIa K
uHpopmanuu Kinenra, HazpiBaeMblil Ipu yjasieHHOM oOparienuu Kinenta B bank ¢
uenbto uaeHtTuukauuu Knuenra, nmo tenepony npu 3BoHke B Call-ieHtp, no
yIaJCHHBIM KaHalaM CBS3H, a TAK)KE B MHBIX CIIydasix, IPeLyCMOTpPEHHBIX ['Y;

Komnpomeranus — yrpara wim nono3penue yrparsl [IMH xapTel, kon0B nocryna
WIN ayTeHTU(UKAIIMOHHBIX TAHHBIX, WU MIOA03PEHHUs 0 AoCcTyIe TpeThux juil k [TMH
KapThl, KOJAOB JIOCTYyTa WK ayTeHTU(PUKAIIUOHHBIX JaHHbIX.

Kommepueckuii kype Banka — oOMeHHbII Kypc baHKka, yCTaHOBJIEHHBI HAa OCHOBE
CIpoca U MPEAJIOKEHUS Ha BaJTFOTHOM PBIHKE.

erIlI/IT — CyMMa ACHCT, MOJYYCHHBIX 3aeMH_[I/IKOM 0 BCCM 34CMHBIM OII€palvsiM B
TOM YHCJIE 3a CUCT KpG}II/ITHOI\/II JIMHUH, IIPEAOCTABIIsIEMAA Ha YCIIOBUAX CPOYHOCTH,
IJIaTHOCTHU XU BO3BPATHOCTH, HA HpI/IO6peTCHI/IC TOBApPOB, pa60T N YCIIYT, HC CBA3aHHBIX
C OCYHICCTBJIICHUEM HpeHHpHHHMaTeHBCKOﬁ JACATCIIBHOCTH,
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2.2.25.

2.2.26.

2.2.27.

2.2.28.

2.2.29.

2.2.30.

2.2.31.

2.2.32.

2.2.33.

2.2.34.

KpenntHas aunusa — npaBo banka kpeauroBarh 3aeMiuKa Ha YCIOBUSX,
MO3BOJSIIOIIMX 3aEMIIMKY CAMOMY OIPEAENATh BpEMsS IMOJIY4YEHUsS KpeauTa u
COBEpIIECHUS 3a€MHBIX OIE€pallii, HO B IIpe/ieiax CyMMbl U BPEMEHHU, OIIPEEICHHBIX
MpaBWjaMd O BHYTpPEHHEW KpeauTHoW mnohutuke banka, m I'Y B mnpenenax
MAaKCUMaJbHOM CyMMBbl KpPEIUTHOM JIMHUM 3a CYET OIpeAcIIeHHOro baHkom
KpPEAUTHOIO JIUMUTA Ha BO30OHOBIIAEMOI1 TNOO HEBO30OHOBIISIEMOI OCHOBE;

KpeauTHbIi JUMHUT — IPENEIbHBIA pasMepP CyMM OCHOBHOI'O JIOJITa IIO 3a€MHBIM
olepanusaM, Ha KaKIbli KOHKPETHBIM MOMEHT BPEMEHH, OlpeneisieMblii baHkoMm B
paMKax MakCUMaJIbHOI'O pa3Mepa KpEeAUTHOHN JIMHUU, KOTOPbIE MOTYT HAXOAUTHCS B
€IMHOBPEMEHHOM I10JIb30BaHUU 3aEMIIIMKA;

MaxkcumajibHasi CyMMa KpPeAUTHOM JIMHHMHU — IIPEACIBHBIA pa3Mep KpPEeOUTHOTO
JUMHUTAa B paMKax KpEIUTHOM JIMHUM, KOTOPbI MOXKET OBITh NPENOCTaBIIEH B
cootBercTBUU ¢ KpeautHeim /[oroBopom;

MuHMMAJIBHBIH  IJIATEK — METOJ IOTalleHMsl  3aJ0JDKEHHOCTH, IIyTEM
OCYILIECTBIICHHs IIaTexa, pa3Mep KOTOPOrO BBIPAXKAeTCs B IPOLEHTaX OT
KpPEIUTHOTO JINMUTA, JINOO OT CyMMbI 3a/10JKEHHOCTH, TN00 onpezaensemMblii bankom
B MHOM IMOpS/IKE, BBIIIaTa KOTOPOro 3aéMIMUKOM SBIIETCS 00s3aTENbHON IPHU
HaJIMYUU  3aJ0JDKEHHOCTH, Ul IIOTAallEHUs 3aJ0JDKCHHOCTH, B OIPEIEIIIEMBIX
bankom mpenenax cpoka KpeAUTHOW JIMHUHU, B T€YEHHE MAaKCHMaJIbHOIO IEPHOJA
(buHaHCUPOBaHMS;

MIIC — mexayHapoaHas miatexxsas cuctema (VISA);

Homep Tenedona — HOMEp MOOMIBHOTO WM nomaimHero tenedona Kiumenra,
coobmenusit Knuenrom banky;

O0ecneyenne — rapaHTus, IOPYUUTENBCTBO, B T.4. BEIHOE IOPYYUTEILCTBO U UHBIE
CrocoObl 00OecreyeHs] HCIOJIHEHUsl 00s3aTeNbCTB, MpefocTaBieHHble baHky B
obecrieyeHre ucroyHeHust 00s3arenbeTB 3aeminrka no Kpenutnomy Jlorosopys;

Onepanus — 1r00as moyiexaiias OTpaKEHUIO Ha CYeTax orneparus (TpaH3aKius), B
TOM 4HCJI€ PAacXOJHBIE OIEpaluy, BKIIOYAs 3acMHBIE OINEpaluu (PacxXxOlIHbIE
oTepaliu 3a c4eT KpeAUTHOI O JIMMUTA), C UCIoJIb30BaHueM KapTsl (oruiata ToBapa u
MOJlyYeHUE HAIWYHBIX JICHEr), BHECEHME [JeHeIr Ha CcyeTa HaJIUYHBIM JHOO
Oe3HAIMYHBIM ITYTEM; BO3BpATHBIE IJIATEKH; CIIMCaHWe baHKOM JieHer B moraiieHue
3aJI0JDKEHHOCTH; CIIMCAHHUE CO CUETOB HAUMCIIEHHBIX I1JIaT, KOMUCCUH U IPOLICHTOB B
cooTBeTcTBUM ¢ 3asBieHueM, KpemutHomy J[loroBopy m ['Y; npyrue omepanmw,
MOJJIEKAIUE OTPAKEHUIO Ha cueTax Kinenra;

OnepanuonHbiii 1eHb baHka - yacTh 0aHKOBCKOTO pabodero Hs, 0003HAYaromIIast
BpeMsi, BBIJICNIEHHOE I TTpreMa, 0o(hOpMIIEHUS I€HEeKHO-PACUETHBIX TOKYMEHTOB U
OTpakeHUs 0AHKOBCKHUX OIEpaIiii o cueTaM OyXTaJITepCKOoro y4eTa;

OcHoOBHOI1 10T — yacTh 3a70mkeHHOCTH KitnenTa, npeacrasisiomnas coooi cymmy
COBEpIIEHHBIX 3a€MHBIX OINEpalnii, HeBO3BpalleHHas (He BhlIaueHHas) Kinentowm,
a TaKKe CyMMBI KallUTAIM3UPOBAHHBIX BO3HATPAXKICHUI U MUHBIX BBIIIAT;
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2.2.35.

2.2.36.

2.2.37.

2.2.38.

2.2.39.

2.2.40.

2.2.41.

2.2.42.

2.2.43.

2.2.44.

Ipuioxkenne - 000N JONONHUTENBHBIA JOKYMEHT(bI), pa3paOOTaHHBIA U
ornpeznenaeHHbI baHKOM, B KOTOPOM YKa3bIBAaIOTCS, M3MEHSIOTCS W/WIM BBOAATCS
HOBBIE YCITyTH, COOPBI, IEHU W/UIIH JI00bIe npyrue yciosus ['Y;

IIpoueHThl - TOMOBast (paccuMTaHHas Ha OCHOBE 365 (TpHUCTa WIECTHAECAT MATH)
KaJICHJIapHBIX JHEW B TOJy) MpOIEHTHAas CTaBka, ompeneieHHas [Y, koTopbie
HauuclsgoTcess baHkoM Ha cpenactBa, wuMmernuecs Ha cudere KiueHra wu
BBIIUIAUMBAIOTC KIIMEHTOM B COOTBETCTBUM C YCIOBHSMH Hactosmux [V,
paccuuTaHHbIC ¢ (DAKTUYSCKUMH KAJICHIAPHBIMU JHIMU, B TEUCHHE KOTOPBIX KitneHT
HMEET CPEACTBA HA CUETE;

IINH xaptel — IlepcoHaNbHBI MACHTH(UKAIMOHHBIA HOMEp, CEKPETHBIM KO,
npucBauBaeMblil JlepkaTento U npenHazHaueHHBIN A1 uaeHTUGuKanuu Jepxarens
KapThl;

Ilnate:xx mo BbIOOpY KilmenTa — Meroa morameHus 3aJ0DKEHHOCTH, MYTEM
OCYIIECTBIICHUS  IUIaTeXa, pa3Mep KoToporo ompexaensercs  Kiuentom
CaMOCTOSITEITbHO W HE JIOJDKEH OBITh MEHBIIEC YCTaHOBICHHOro baHkoM pa3mepa
MUHUMAJIBHOIO IIaTeXa, eCIu UHOe He npeaycMoTpeHo ['Y;

IlnaTe:xkHbld JUMHT — CyMMa JEHEr, B Ipenenax koropoud KimeHt Bnpase
COBEpLIATh pacxoiHble omnepauuu ¢ ucnoiab3oBaHueM Kaprel. Bxiarogaer
IIOJIOKUTEJIBHBIM OCTaTOK JEHEr Ha CYeTax B CyMMax M JOCTYIIHBIE OCTaTKH
KPEIUTHBIX JIMMUTOB 3a BBIYETOM CYMMBbI OIEpalui, KOTOpble elle He ObLIH
OTpa)KEHbI HA CUETAX;

ITos0o:xxuTebHBIN 0CcTaTOK — cyMMa ieHer KinenTa Ha cuete oOciysxuBanust KapTbl
IIPU OTCYTCTBUU POCPOUYEHHOM 330>KEHHOCTH;

IIpomo-nepuox — mepuoa BPEMEHH, B TEUEHHE KOTOPOTO OTAEIbHBIC YCIYyTH
0aHKOBCKOTO 00CITY >KHMBAaHUS U/UJIH CEPBUC-TIAKETA IIPEIOCTABIISAIOTCS HA OeCIIIaTHOM
OCHOBE WJIY TI0 CHUKEHHBIM Tapudam;

y6anunbie goxunocTHbie Juna (IIAJ) - nuna, HazHauaeMble WU U30UpaeMblie
IIOCTOSIHHO, BPEMEHHO WM 110 CHEUUAJBbHOMY IIOJHOMOYHIO, BBINIOJHSAIOLIME
OpraHU3aIMOHHO- PACTIOPSIIUTENbHBIE (PYHKIIUU B YTIOJTHOMOYEHHBIC HA COBEPIIICHHE
IOPUANYECKH 3HAYUMMBIX JEHUCTBUUA B  3aKOHOJATEJIBHOM, HCIOJHUTEIBHOM,
QIMUHUCTPATUBHOM WM CyJIeOHOM OpraHe WHOCTPAHHOTO TOCyJapcTBa JMOO B
MEKIYHAPOJHOM OpraHu3alii, a TAaKXE BBICOKOIIOCTABIEHHBIE PYKOBOIUTEIN
NPEINPUSITUI HHOCTPAHHBIX TOCYJAPCTB, U3BECTHBIC TTOJIMTUKH U U3BECTHBIE YJICHBI
MOJIMTUYECKUX TAPTUH MHOCTPAHHBIX T'OCY1apCTB.

Pa3osioxkupoBanune KaprTbl — npunsaTHe Mep U penieHM baHKOM 10 OTMEHE paHee
YCTAHOBJICHHBIX OTPaHUYEHUH Ha UCIIOJIb30BaHNE OaHKOBCKOH KapThl KineHToM.

PexoMeHI0BaHHBIN IUIATEK — METOJ MOTalleHUs 3aJ0JKEHHOCTH IyTEM
OCYILECTBJIEHUs  IUIATEXKA,  BBIPAKAEMOTO B  MPOLEHTAX OT  KpEeauTa,
MHUKpPO3aiiMa/MUKPOKPEIUTa, JTUOO OT CYMMBI 3aJI0JDKEHHOCTH, BBITIIIATa KOTOPOTO
o0si3aTenbHa MPU HATMYHMH 33/I0JDKEHHOCTH, JIJIS IOTallIeHUs] CYMMBI 33/I0JKEHHOCTH
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2.2.45.

2.2.46.

2.2.47.

2.2.48.

2.2.49.

2.2.50.

2.2.51.

2.2.52.

2.2.53.

2.2.54.

2.2.55.

B CPOK, HE IPEBBIIIAIONIUN OJHOIO I0Jla UM UHOU CPOK, B OIpeAessseMblXx bankom
npejenax B TEUEHHE CPOKa KPEIUTHOM JIMHUN/MUKPO3aliMa/MUKPOKPEINTa;

Camo3aHsiThle JHIA - (U3NYECKHUE JIMIA, CAMOCTOATENBHO OCYIIECTBIISIOLINE
JEATEIIBHOCTh, HAIPABICHHYIO Ha IIOJyYEHUE [O0XO0Ja, OCHOBAHHYIO HA JINYHOM
y4aCTUM B OKa3aHMM YCIyr (U3HYecCKUM W IOPHIMYECKHM JIMIAM, U He
3apErHCTPUPOBAHHBIE B  KAayeCTBE MHIMBHUIYAJIbHBIX IPEANpPUHUMATEIICH, a
COCTOSIIIME HA yuyeTe B OpraHax roCyJapCTBEHHOW HAaJOroBOW CIyXObl C IpaBOM
ydeTa TpyAOBOI'O CTa)Ka U UCIOJIb30BaHU JIBIOT CTUMYJIUPYIOLIETO XapaKTepa;

Caenenusi 0 Knuenre — nokymMeHTsl 1 uHGOpMaIus, npeaocTasisembie Kiimentom
banky nns 3axirodeHus J1OTOBOPOB Ha OaHKOBCKOE OOCHY>KMBAaHHE U TOJTY4YCHHE
O0aHKOBCKUX TPOAYKTOB, COAEprKalue HHpOpMaIuo O moTeHIaibHoM KiueHre,
3aBepeHus, corjacus W rapaHtuu KiumeHTa, NOANMCAaHHBIE/TOATBEPKIAEHHBIE U
nepenanabie Knuenrom B baHk;

CepBHC-TaKeT — TAaKeT JONOJHUTENIbHBIX OECIIaTHBIX OaHKOBCKUX YCIYT,
npenocTaBisieMblx bankoM B ciydae akmenTta oQepThl O 3aKIIOYEHHH J0roBOpa
MIPEIOCTABIICHUS YCIYT CEPBUC-TIAKETa, 0 yCMOTpeHuto banka;

Cpok pgeiictBusi KaprTbl — nepuoj BpeMeHH, B TE€UEHHE KOTOPOIO JIOIyCKaeTcs
ucnonb3oBate Kapry mns cosepmenuss Omnepaumii. Kapra pgelictBuTenbHa 10
MOCTICTHETO JTHS MecsIa Tofa, YKa3aHHOTo B IU(PPOBOM (opmare Ha ee JIHMIEBOH
CTOPOHE, BKIIIOUUTEIIBHO;

Cdert — GaHKOBCKHE CY€Ta, B TOM YHCJIE, HO HE OTPAHUYHMBASACH, CUET 0OCITYKUBAHHS
KapTtbl n/unu cuer 6aHKOBCKOTO 00CTyKMBaHUs, U/UIN cOeperaTeiabHblil cueT U/uiu
BamtotHbele cuera (B cilydae akTUBHpOBaHMsI) W/uiu BamtoTHble cOeperatenbHble
cueTa (B ciyyae akTUBUPOBAHMSI), OTKpbIBaeMble B COOTBETCTBUM ¢ 'Y 1u1s neneit, He
CBSI3aHHBIX C OCYIIECTBICHHEM NPEANPUHIMATEIBCKOMN eI TETFHOCTH;

Cropona/Ctoponbl - bank n/unu KiueHT B 3aBUCUMOCTH OT OOCTOSATEIHCTB;

Tpetbs cTopoHa - 1r060€ U110, 32 uckiItoueHneM LlentpansHoro banka Pecriyonuku
V36ekucran, Kinenra u banka,

Tapudublii nJaH — J0KyMEHT (SJEKTPOHHBIM WM NMUCBMEHHBIN), coAepKalinui
uHpOpMAIIHIO O pa3Mepe U MpaBUIaX pacueTa, B3UMaHUA U HAYMCJICHUS MTPOLEHTOB,
KOMHUCCHHM, IarT ¥ mTpadoB, a Takke HHYI HHOOpPMALNIO, SBISIOLINICS
HEOTBHEMJIEMON YaCThIO COOTBETCTBYIOLIEro JJorosopau I'Y.

Tapudgbl — coBokynHocTh Tapu@HBIX MJIaHOB U MHBIX TapudoB Ha yciyru baHka,
SBJISIOIIASACA HEOTHEMIIEMOM YacThio ['Y.

Texnosoruss 3D-Secure — TexHOIOTHsS NOATBEPKIACHUS OHJIAWH-TPaH3aKIUU
JiepKaTesleM KapThl C IOMOILBIO OAHOPA30BOTO MapoJs.

TCII — ToproBo-cepBrucHOE npeanpusaTue, npuauMatomee MBK B kauecTBe ornaTer
3a ToBapshl (paboThl, yCIIyTH), Kak Ha TeppuTopuu PecnyOnuku Y30eKucTaH, Tak U 3a
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2.3.

2.2.56.

2.2.57.

2.2.58.

2.2.59.

2.2.60.

2.2.61.

2.2.62.

2.2.63.

2.2.64.

pyOexoM.

YaajneHHble KaHAJbI CBA3M — CPEJCTBA Mepeayn ¥ oOMeHa WH(pOpMaluu MEXITy
Knuentom n bankom mocpencTtBoMm 3ieKTpoHHOU moutkl (email), IBO, mo4yTtoBoi
CBSI3U, UHTEPHET-OaHKUHTa, MOOWIbHOTO OaHkMHTa, SMS-coo0mieHu, TeaehoHOoB,
¢dakca, OankomaTta, POS-TepMHHAIOB, TEPMUHAIOB, JJCKTPOHHOTO KaOWHETA,
BKJTIOYasi IHTEpHET KMOCK, UCIIOIB3YEMBIC B TIOPSI/IKE U HA YCIIOBUSX, ONIPEACIIICMbBIX
bankowm;

XoJaupoBaHue — 3aMOpO3Ka cpeACTB Ha baHKOBCKOI KapTe B pe3yJIbTaTe yCIEIHON
TpaH3aKIMM HAa CyMMYy TpaH3aKIuU. XOJJAUPOBAHUE JEUCTBYET JO JaThbl
B3aMMOpAacUeTa.

Tpa¢ - cymma aener, nomiexamas yriare CTopoHaMu B Cilyyae HEUCIIOJIHEHHS
W/WJIM HEHAJUIekKAIIETO NCIIOHEHUS! CBOMX JIOTOBOPHBIX 003aTENbCTB;

DJIEKTPOHHBI KaHaJ - mo0as (u3ndeckas WM 3JICKTPOHHAsS WHPPACTPYKTYpa,
YCTPOMCTBO, anmapatHoe oOecredeHue, MporpaMMHoe oOecrieueHue, MpUIoKeHue,
pa3paboTaHHOe W TpeiaraeMoe baHkoM, mo3Bosstoniee KIHMEHTY OCyIIeCTBISTH
aBTOPU30BaHHBbIC BaHKOM TpaH3aKIMM, B TOM 4ucie 0e3 OrpaHn4eHui, OaHKOMaT,
JBO, mnarpopma USSD, mnnarexHple TepMHUHAIBI CaMOOOCTYKHBAHUS W/HIIH
TUIATE)KHBIC TEPMHUHAIBI W/MITN BeO-CalThI;

DJIeKTPOHHbIE 0AHKOBCKHE YCJIYIH — YCIYTH, CBSI3aHHBIE ¢ TorydeHueM Kimenrom
JocTyna K cBoeMy (-uM) OaHKOBCKOMY (-MM) cyery (-aM) [aisi TOJy4YeHUs
uHpOpMaAIMM O CyMMe JeHer Ha OaHKOBCKOM (-MX) cuere (-ax), omeparusx,
MIPOBEJICHHBIX MO OAHKOBCKOMY (- MM) CYETy (-aM), OCYIIECTBICHHEM IUIaTeXel U
MIEPEBOJIOB JICHET, OTKPHITUEM MJIU 3aKpbITHEM OaHKOBCKOTO (-MX) cyeTa (-0B) U/HIIU
OCYILIECTBJICHUEM HUHBIX JIOITYCTUMBIX BHJIOB OAHKOBCKHX OIEpaIuil.

DJIeKTPOHHbBIE JeHbI'M — 0€3yCIIOBHBIE U OC30T3BIBHBIC JICHEKHBIE 00513aTeNbCTBA
AMUTEHTA NEKTPOHHBIX JIEHET, XpaHSIIHecs B SJEKTPOHHOU (popMe U MpUHUMAaeMble
B KauecTBE CPECTBA IJIaTeKa B CUCTEME SJIEKTPOHHBIX JICHET.;

Call-uentp — nopapasnenenue banka wiam ciyx0a, OCYIIECTBISIOIIAs NPUEM U
00pabOTKy 3BOHKOB KJIMEHTOB, MHGOPMUPOBAHKUE O MPOAYKTax U yciyrax banka, u
uHbIe QYHKLNH, onpeaesieMble bankowm, g o0ciyxuBanus Knuenra,

SMS - cepBUC KOPOTKHUX COOOIIEHHUH, COCTOSIIMNA W3 TEKCTOBBIX COOOIICHHH,
nepeaBaeMbIX Ha MOOMIIBHOE YCTPOHCTBO;

USSD muargopma - nporpamMMHas NOAJAEPKKA, MPEAOCTaBIsAeMasl oneparopamu
ceTeil MOOMIIbHON TeNe(OHHOM CBA3M, KOTOpas Mo3Bojser KiIueHTy ocyniecTBisITh
TpaH3aKLIMU U IMOJIy4aTh JOCTYH K CBOEH YueTHOM 3amucH (siM) yepe3 MOOMIbHBII
TenedoH.

Cnona «BKJIIOYasa», «HApUMEpP» HIU «TAKHE KakK» HC OrpaHUYUBAIOT 3HAYCHHUE CJIOB,
CJICOAYIOIUX 3a HUMH.
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24.

EI[I/IHCTBGHHOG YHCJIO0 BKIHOYACT MHOXKCCTBCHHOC YHUCJIO U HaOGOpOT.

I'naBa 3. O01mue yciaoBus NpeaoCTABJICHUA 0AHKOBCKHUX YCJIYT

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

B cootBerctBuu ¢ I'Y perynupyrorcst oTHomeHus: Mexay Kinentom u bankoM, cBsi3aHHBIE C
npenocTaBiieHneM OaHKOBCKoro oOciyxuBaHus Kimenra, momydennem Kimuentom ot banka
MUKpO3aiiMa/MUKPOKpEIUTa, KpeauTa, BblJaueid u oOCITyKMBAaHUEM IUIATEKHONW OAaHKOBCKOM
KapThl, a TaKXKe YCIYT IO OTKPBITHIO, BEJCHUIO M 3aKPHITUIO OAHKOBCKUX CUETOB M HMHOIO
6aHkoBckoro obciysxkuanus Kimenra.

[Ipenocrapnenue yciyr KimneHTy oCyiecTBIsieTCs B COOTBETCTBUH, HO HE OTpaHUYUBasICh ¢ [Y
OCJIe 3aKJIF0UYEHUSI COOTBETCTBYIOIUX OAHKOBCKUX JIOTOBOPOB.

[Ipunstue bankom JIOKYMEHTOB, HEOOXOIMMBIX JUTS BBIJTAYH KpeluTa,
MHKpO3aiiMa/MUKPOKPEINTa, OTKPBITUS cuéTa HE BIICUET 00s3aTelbHOE 3aKitoueHue bankom
TaKuX JIOTOBOPOB. baHk He 00s3aH TPENOCTaBIATh YCIYTH, W HECTH 00s3aTelbCTBa,
npeaycMorpeHusle ['Y 1o nmarel 3aKiOYeHHsi JOTOBOPOB B YCTAHOBJIEHHOM IIOPSJIKE.
[TonTBepkieHMEM 3aKIIOUEHUsT JOTOBOPOB, MPU3HAKOTCA AeHCTBUSA baHka, ykKa3aHHbIE B
COOTBETCTBYIOIINX JOTOBOPAX.

KiuenT pasperaer v BelpakaeT corjiacue Ha oriaty yciyr banka, myreM npsimoro 1e6eToBaHus
bankom cuetoB Kimenrta u/mimm nmytem criicanusi B 0€3aKIENTHOM HOPSIIKE WM aBTOCTIACAHHS
cpeacts bankom npu mpoBeseHuu omnepauuit co cuera Knmenra, nm6o c y1r000ro MHOro
6ankoBckoro cyera Kimmenra B banke mm B apyrux 6ankax PecnyOnuku Y30ekucras.

JInst  ocyliecTBIeHHs KOHTPOJs KadectBa oOcioyxuBaHuss Kimenrta bBank BmpaBe ¢
npeaABapUTCIIBHOTO YBCAOMIICHUA KJ'H/IGHT&, BECTHU 3alluCh TeJ'Ie(l)OHHI)IX IEpEroBOpoOB C
Kmuenrom mpu ero oOpamenun B Call-tieHTp, B cinyxOy aBTopu3anuu baHka WM WHbBIE
nmoapasaACIICHUA BaHKa, a TAKXKXC HCIIOJb30BATH 3allUCh IJId HOATBCPIKICHUA q)aKTa TaKoro
oOparieHusl.

C ucnonb30BaHUEM YJAIECHHBIX KaHAJIOB cBs3u KimeHT moarBepiknaeT, 4to olecredu
HEOOXOJUMBIA  peXHUM  KOH(QUACHUMAIBHOCTH, pPACHOjaraeT BCEMH HEOOXOJIUMBIMU
TEXHUYECKMMM W NPOrPaMMHBIMH pECypcaMH, B TOM YHUCJE JUIS 3alIMTHl OT BPEIOHOCHBIX
KOMIIBIOTEPHBIX MPOTPaMM, HE CAHKIMOHUPOBAHHOTO JOCTYIA/MOCATaTeNIbCTBA CO CTOPOHBI
TPETHUX JIAILL.

B cnyuasx, mperycMOTpeHHBIX 3aKOHOIATENbCTBOM PY3 u/uinu BHYTpEHHUMH HOPMATHBHBIMU
JokyMeHTaMu baHka I8 NpOBEAEHUs  TEPENHCKH, HAMNpPaBICHWH  YBEIOMIICHHH,
OCYIIECTBIICHUS OMNEpaluii W 3aKIIOYCHHs] CICIOK W WHBIX JCHCTBHIA, MOTYT OBITh
WCIIOIB30BaHbI MPU HEOOXOAMMOCTH OJHO/HECKOIBKO M3 CICIYIONINX BUAOB MOATBEPIKICHUS:
ANEeKTpoHHas 1u(poBas TOMMUCh, MOATBEPXKIEHHUS, MoNy4deHHble TmocpeactBam J[bO,
YIQJICHHBIX KaHAJIOB CBs3U, TeNeQOHHAs CBI3b, (M3WUYECKas MOJANKUCH WU HHBIC CPENICTBA
MOATBEPKICHUS, HE MPOTUBOPEUaIIne TpeOOBaHUSAM JICHCTBYIOIIETO 3aKOHOaTeNIbcTBa PY 3.

Knuent He BmpaBe mnepenaBarh (ycTymaTh) CBOM IpaBa M OOS3aHHOCTH IO JOTOBOpaM,
3aKII0YEHHBIM ¢ baHkoM, TpeTbuM nuiam 6e3 cornacus banka.

B ciyuae ecnu KnueHT BpeMeHHO OTCyTCTBYyeT Ha Tepputopuu PecnyOnuku Y30ekucran, a
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3.10.

3.11.

3.12.

tenedoHHbIi HoMep Kinenra, mpuBsi3aHHbBIN K MOOMIIBHOMY MPHJIOXKEHHUIO banka Ha BpeMs ero
OTCYTCTBUS, HAXOJIUTCS B PAaCIOPSDKEHHM APYrOro JIMIA, TO OKa3aHWE OAHKOBCKUX YCIYT
Knuenty mnpuoctanaBnuBaercsi. bank MokeT BO300HOBUTH OaHKOBCKOE OOCIyKHBaHHE
KnmenTa Tospko nocne nmuuHoro nocemenus Knnenrom banka wimu 1100010 TeppUTOPHAIBHOTO
Lentpa GankoBckoro oocmykuBanus banka.

[Toxanyiicra, 0OpaTuTe BHUMaHKE, YTO HE BCE YCIyru banka qoctynHbl 24 yaca B CyTKH, 7 THEH
B HEJIEIIIO.

Ecnu y ximeHTa HEIOCTaTOYHO CPEACTB HA KapTe WIM HA JIPYyruX cdyerax B banke mpu orurate
KOMHCCUH, TOKPBITHS pa3HUIBI B OOMEHE BaJIOT, OIUIAThl Tapu(pHOro OOCITyKHBaHUS,
NOTAlIeHUs] KpeAuTa M JPYyTrUX pPacxoloB, TO KIMEHTY aBTOMAaTHYECKH OTKpPBIBAETCS
TEXHUYECKUN OBepApadT A OIIIAThI ATUX PACXOJIOB.

B cnyuae ecnu y kimeHTa oOpa3oBascsi TEXHUUECKUH oBepApadT, KIMEHT JOKEH MOMOIHUTD
KapTy Ha CyMMY OTpHIATEeIbHOro OanaHca B TEUEHUE S-TU KaJCHIapHBIX JHEH.

I'naBa 4. /loroBop 0aHKOBCKOI0 c4eTa

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

o ycnoBusim 1oroBopa 6aHkoBcKOro cueta, bank o0s3yercs, nocie akuenroBanus Kimenrom
I'Y no npenocrasnenuto 6ankoBckux npoaykTos u yciayr AKb « TBC Bank», oTkpbITh cuera B
HaIlMOHAJILHOW/WHOCTpaHHOUW Bamore (nanee- Cuer) (ans HEpe3HAEHTOB B TeueHWe 15
0aHKOBCKUX JIHEH ), IPUHUMATh U 3a4UCIIATH [TOCTynarolue Ha cuet Kimenra (Binagensua cuéra)
JICHE)KHbIE CPEJICTBA, BHIMOIHATH pacnopskeHus: Kiinenrta B ToM 4uciie OCPEICTBOM KaHAJIOB
JBO o cnucaHuy, NEPEUNCICHUH U BbIIaYM COOTBETCTBYIOIMX CyMM CO CUETa, C OKa3aHHEM
JIPYrUX ONEpanui 1o CY4ETy, HAa YCIOBHAX M B NOpsAAKE IpenycMoTpeHHbIX ['Y, JloroBopom
0GaHKOBCKOT'0 CYeTa M JICHCTBYIOIINM 3aKOHOAATeNbcTBOM PecnyOunkn Y30ekucTaH.

JIONOIHUTENBHBIE YCIIYTH U CEPBUCHI ITPEAOCTABIIAIOTCA baHKOM B TOM 4HCIIE U TOCPEICTBOM
ucnoas3oBanusa JIbO npu axknenroBanunn Kimentom I'Y u 3ampoca Ha noiydeHHE ApYTUX
JOTIOJTHUTENBHBIX YCIIYT.

Knuent 00s3yeTcs B CBOIO Ouepe/ib YIIauMBaTh KOMUCCHIO B COOTBETCTBHH C JIEHCTBYIOIIUMU
Tapudamu, yreepxnéHnpiMu bankoM 1 pa3Merm€HHbBIMU Ha caiiTe www.tbcbank.uz.

JloroBop 6aHKOBCKOTO cUeTa sIBJIseTCsl HeoTheMyieMoi yacTeio I'Y u 3asBienus/3asBku (paHee
JloroBop/3asBiieHue) u oHjaiiH 3asBieHne/3asgBKa Ha OTKPbITHE, 00CTy)KUBaHUE OAHKOBCKUX
CUETOB U IMPEJOCTaBIEHUE JIpYyIrMX OaHKOBCKMX YCIYyr U TPOAYKTOB (namee —
«3asBieHne/3asBKaY ).

TepMI/IHLI " OpCACIICHUSA, UCITOJIb3YCMBIC B I[OFOBOpC 0aHKOBCKOI'O cYeTa YKa3aHbI B I'y.

Jlnisa otkpeitust Cueta Knuent gomken B cucteme JIbO 03HaKOMUTBCS U aKIIENTOBATh (TIPUHSTH)
I'Y, ycnoBus JloroBopa OaHKOBCKOrO cueTa, MOJAMUCATh 3asBieHHe/3asBKy (paHee
JloroBop/3asBiieHne) WK aKIENTOBATh 3asiBIeHNE/3asBKY, a TAK)Ke 3aIIPOCUTh OTKpbITHE CueTa
B cucreme JIBO.

bank nmpunumaer ot KimeHTa neHeXHYI0 CyMMy JUIsl pa3MelleHHs Ha OaHKOBCKOM CYETe,
OTKPBITOM B COOTBETCTBUU C JACUCTBYIOIIUM 3aKOHOAATENLCTBOM PV 3.
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4.9.

4.10.

4.11.

4.12.

4.13.

['eHepanbHbIe YCIOBUS IO MPEAOCTaBICHHIO OaHKOBCKUX NpoayKToB 1 yeiuyr AKB « TBC Bank»

3aunciieHHe, TEPEUrCclIeHrue, COOTBETCTBYIOIIMX CYMM MPOU3BOJUTCA B  TOPSAJIKE,
ycTaHOBJICHHOM B [Y ¥ HeHCTBYIOIIMM 3aKOHOAATENbCTBOM PecrmyOnuku Y30ekucTaH
WCKITIOYUTENILHO B O€3HATTMYHON opme.

bank mpousBogut obOciyxuBanue Kinuenrta B opucax banka B TedueHue ONepalliOHHOIO JIHS
(KpoMe BBIXOAHBIX M Tpa3gHUYHBIX aHEH). OOcmyxuBanue KimeHTa mocpencTBOM OHIAiH
matdopm (bO) npou3BoAUTCS KPYTIIOCYTOYHO, ITPU 3TOM OHJIAH pacnopsbkenus Kimenra,
IIPOU3BE/ICHHBIE I10CJIE OINEPAllMOHHOIO BPEMEHH, yCTaHOBJIEHHOro lleHTpanpHbiM bankom
PecriyOnuku Y36ekucrtan, OyIyT OCYIIECTBIICHBI [0 CYETY Ha CIEAYIOUUN 0aHKOBCKHM JCHb.
3aKpbITHE ONEPALMOHHOIO JHS ocyllecTBiseTcss baHkoM He Bcerja B OAHO U TOXKE BpeMs U
MOJKET MEHSTHCS B CBSI3U C TEXHUYECKUMU OOHOBIICHUSIMU MOOUIILHOTO MIpUiIokeHus banka.

B cnydae Hanuuus cpeacTB M OTCYTCTBHSI orepaluii B Teuenue 3 yiet, KiueHTy oTKpbIBaeTcs
cuer 0e3 aBmxeHus 20206 «Jlemo3uT 10 BocTpeboBanms GU3MUESCKUX JIUI», BEACHUE KOTOPOTO
OCYIIECTBJISIETCSL B TIOPSIIKE, YCTAHOBIIEHHOM JIEHCTBYIOIIMM 3aKOHOATEIHCTBOM PecryOnnku
V30eKknucTaH.

Cnucanne bankom ACHCKHBIX CPCACTB CO CUCTAa INPOU3ZBOAMTCA B CliydadX H IIOPAIKE,
npenycMoTpeHHbx [Y, JoroBopax Ha MOJy4eHHE OTIEIbHBIX OAHKOBCKUX IPOAYKTOB H
3aKOHO/1aTeNbCTBOM PecnyOnrku Y30ekucTaH.

bank o6s3yertcs:

4.12.1.  OtkpeiTs KilnenTy Ha OCHOBaHUH €T0 3arpoca, ycioBuid ['Y u JfloroBopa 6aHKOBCKOTO
cdera, CueT —JIeMO3UT JI0 BOCTpeOOBaHMS (PU3UYECKOTO JTUTIA.

4.12.2. Xpauuth JeHexHble cpeacTBa KineHTa, 3a4ucsTh NOCTyNAlOMIUNEe CyMMbl Ha CYET,
BBINIOJHATh NOpyuyeHUs KiMeHTa Mo uX NEepeunclIeHHIO WM BblJade, a TaKke
COBEPIIATh UHBIE ONEPALIUH, IPEyCMOTPEHHBIE JEHCTBYIOINM 3aKOHOAATEIbCTBOM
Pecniy6nuku V36ekucran, ['Y u JloroBopom 0aHKOBCKOTO cdeTa MCKIIOYUTEIBHO B
O6e3Hanu4Hou (hopme.

4.12.3.  Coxpansats baHkoBCcKyIO TalfHy, KpOME CITy4aeB YCTaHOBIEHHBIX 3aKOHOAATETLCTBOM
PVs.

4.12.4.  OOGecreuuTh COXPAHHOCTh U HEMTPUKOCHOBEHHOCTh UMEIOIINXCS IEHEKHBIX CPEJCTB
Ha cdere. HasmoxxeHue apecta Ha CpeACTBA, HAXOJAIIMECS Ha CcYeTe WM
IIPUOCTAaHOBJIEHUE ONEpaluil N0 HEMY, MOTYT MMETb MECTO TOJBKO B CIydasx,
MIPEelyCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOAaTeNbCTBOM PecniyOnuku Y36ekucraH.

bank Brpase:

4.13.1.  OtkpbIBaTh COOTBETCTBYyIOMmMUE cuera KimeHTy, eciu 3TO HEOOXOJAMMO B CBS3U C
MPEIOCTaBIIEHUEM IPYTUX OAHKOBCKHUX MPOIYKTOB.

4.13.2. He npuHMMaTh K UCIOJHEHHMIO MOPYYECHHsI HA COBEPILICHHE ONEPALMI MO CYETY B
Cllyyae HEHA/JIeKaIIero COBEPIIEHHs/0()OpPMIIEHUsT TAaKOro TMOpyYeHus, Juoo
MIPOTUBOpEUYMUsl TOpydaeMbIX baHKy omnepanuid, ycinoBusaM Hacrosmux Y wu
JIeMCTBYIOIEMY 3aKOHOAaTeNbCTBY PecryOinnku Y30ekucTaH.
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4.14.

4.13.3.

4.13.4.

4.13.5.

4.13.6.

4.13.7.

W3mensats tapudsl, ycnoBus Hactosmux ['Y u GaHKOBCKHX MpoIyKToB baHka, mpu
sToM baHk yBenomiisieT 0 Takux u3MeHeHusix 3a 10 aHeil 10 uxX BCTYIUICHUS B CHITY,
pasMemias uHGOpMAIUMI0O 00 53TOM B TMOMEMICHUSX (WIMATIOB WM [EHTPax
O0aHKOBCKOTO 0OCITy)KMBaHUs, Ha CTpaHWIax BeO-caiiTa Oanka www.tbcbank.uz, a
Taxke nocpenctsoM J[bO TonpKo B ciIydae eciiu Takue U3MEHEHHUs He IPOTUBOpeYaT
JeicTByIOIIEMY 3aKOHO1aTeNIbeTBY PecriyOnuku Y30ekucTan v He HapylIaroT IIpaBa
norpeOuTeneii GAaHKOBCKMX MPOIYKTOB. B ciyuae ecnu KimeHt He mpemoctaBui
KaKUX-JIMOO0 MPETCH3UI WU BO3paXeHUH 110 n3MeHeHusM B ['Y B Teuenue 10 gHel ¢
MOMEHTA MyOJMKAIIMN U3MEHEHUH, TaHHbIE U3MEHEHHUS BCTYMAIOT B 3aKOHHYIO CHITY
u KimeHT cornaiaercsi ¢ HUMH, OJTBEPXKJIA€T UX U MPU3HAET.

TpeboBats ot Kitnenra npenocrabienus HHGOpMAIHK ¥ JOKYMEHTOB, TIO3BOJISONTIX
uaeHtuguuupoBatb KinMeHTa W MOATBEPXKIAIOIIUX 3aKOHHOCTh  OIepaluii,
COBEPILIAEMBIX 10 CYETY.

[IpuocranoButh omepauuu o cyery KimeHTa B ciayyasx, MperyCMOTPEHHBIX
JICHCTBYIOIIUM 3aKOHOJATEIbCTBOM PVY3.

bank wuMeer wuHBIE TmpaBa, MPEAYCMOTPEHHBIE HOPMaMU JICHCTBYIOIIETO
3aKoHoaTeabcTBa PY3.

Taxxe Knuent npenocrapnser npaBo banky (6e3 1OMOIHUTETFHOTO COTJIACOBAHUS C
Kinentom) mpousBecTH COOTBETCTBYIOILYIO MPOBOJKY (UCIIPABICHUE), B TOM YUCIIE
OecCIIOpHOTO CHHUCAHMs JIEHEKHBIX CPEJACTB, B cilydyae OOHapyXeHHUS OECCIOpHO
OIHUOOYHOM 3aMUCH MO KPEIUTOBAHUIO WK ]EOCTOBAHUIO CUETA.

Knuent o6s3yercs:

4.14.1.

4.14.2.

4.14.3.

4.14.4.

4.14.5.

[IpoBoauTh BCE omepauud B CTPOrOM COOTBETCTBHM C  JACHCTBYIOIIUM
3aKoHOAaTenbCTBOM Pecrybnuku Y30ekucTaH.

[IpenocraBnate 1o TpeboBanuio banka, wuHboOpMalUMIO U  JOKYMEHTHI,
3alpaiuBacMble B COOTBETCTBUU C HOPMaMH JIEHCTBYIOUIETO 3aKOHOJATEIbCTBA U
JOKaIbHBIX akTOoB banka. IIpu 53TOM OTBETCTBEHHOCTh 3a MPaBUWIBHOCTb U
JOCTOBEPHOCTh HMH(OPMALIUH, COAep)Kallelics B MOPYUYEHHUAX U 3aIlpalinBaeMoit
nHpopmanuu ot Knuenra, Boznaraercs Ha camoro Knuenra.

HezamemnurensHo, cooOmuTh banky, B ciydae oOHapy>KeHHs OIIMOOYHO/U3IHILIHE
3aYMCJICHHBIX HA CUET W/WJIM CIIUCAHHBIX CO CUETa JIEHEKHBIX CPEJICTB.

He wucnonp3oBarh cueT Juisl  OCYIIECTBIEHHUS  ONEpalUii, CBSA3aHHBIX C
MPEeNNPUHUMATEIbCKON  IEATEIbHOCTEIO M JIEATENBHOCTH, MPOTUBOpEUalei
JeMCTBYIOIEMY 3aKOHOAaTeNbCTBY PecryOanku Y30ekucTaH.

B teuenue 3 (Tpex) KaneHAapHBIX AHEH 10 OroBOPEHHBIM B HacToAmuX ['Y kaHanam
cBs13U nH(GOpMUPOBaTh baHk 00 M3MEHEHUH CBOETO aJipeca u/uiii Homepa Tele(OHOB,
B TOM 4YHCJI€ MOOWIBHOTO TenedoHa, ¢aMuUiIuK, WMEHU WA OTYECTBA, 3aMEHE
JOKYMEHTA, yJOCTOBEPSIOLIETO JMYHOCTh WM MHBIX JTOKYMEHTOB, KOTOPHIE MOTYT
MOBJIMSITH HA UCTIOJTHEHHE OaHKOBCKUX JIOTOBOPOB.
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4.15.

4.16.
4.17.
4.18.

4.19.

4.20.

4.21.

4.22.

['eHepanbHbIe YCIOBUS IO MPEAOCTaBICHHIO OaHKOBCKUX NpoayKToB 1 yeiuyr AKB « TBC Bank»

4.14.6. He ot3bIBaTh B TEUYCHHE NCHCTBUA JOOBIX OAHKOBCKUX jaoroBopoB Coryacue Ha
00paboOTKy NEePCOHAIBHBIX JaHHbIX.

4.14.7. Hecer uHble 0053aTENbCTBA B COOTBETCTBHH C JACUCTBYIOIIUM 3aKOHOJATEIHCTBOM
PVs.

Knuent Bnpase:

4.15.1. Ilomywyath cBeneHuss 00 oOCTaTKax JACHEKHBIX CPEICTB, IMPUXOTHO-PACXOIHBIX
oreparusax, mocpeacTBoM ucnoiab3oBanuss CMC yBenomiieHus, 4epe3 MOOUTBHBIN
tenedon/ nocpencrsoM JIbO/uepe3 nepconaabHbIi KaOMHET Ha OPUIIMATLHOM caiiTe
banka wim MHBIM crtocoboM, IPeyCMOTPEHHBIM B HacTosmux ['Y.

4.15.2. CaMoCTOATENBHO PACTIOPSAKATHCA CBOUMH JIEHEKHBIMU CPEACTBAMU, HAXOIAIUMHUCS
Ha CY€Te IO CBOEMY YCMOTPEHHIO, B TOM YHCIIE, HO HE OrpPaHUYUBAsICh C
ucnonb3oBaHueMm cpeactB [IbO u npyrux JUCTaHUMOHHBIX KaHAJIOB KpPOME Kak B
ciIy4asix, MpeayCMOTpeHHBIX ycnoBusiMu ['Y, JloroBopom OaHKOBCKOTO cueTra M
JEHCTBYIONIMM 3aKOHOAaTeNbCTBOM PecnyOnuku Y30ekucTaH.

bank rapanTupyeT KOH(pHIESHIMAIHLHOCTh HH(OPMAIIMK U COXpaHeHue cBeneHuil o Kimenre,
COCTaBJIAIOLIMX OAHKOBCKYIO TaliHy, B COOTBETCTBUU ¢ 3akoHOM PecnyGnuku Y3oekucran «O
0aHKOBCKOI TaitHe», ['Y U Ipyrux 3aKoHOMATENbHBIX akTOB PecryOnmku Y30ekucran.

CBejieHUs, COCTABIISIIONTNE OAHKOBCKYIO TaiiHy, MOTYT OBITh IpenoctaBieHbl bankom KineHty
WIM €ro MPEJICTAaBUTEIII0 HA OCHOBAHWU €ro oOpamieHus (B MACAMEHHOM WM JJCKTPOHHOM
BH/JIC).

Caenenus o Knnenre, cocraBinsionye 0aHKOBCKYIO TaliHy, IPEJOCTaBISIOTCS TPETHUM JIUIaM B
NopsAKe, IPEIYyCMOTPEHHBIM AEHCTBYIONINM 3aKOHOIaTeNbCTBOM PecryOnuku Y30ekucTaH.

3a HEBBINOJIHEHWE WM HE Ha/JIeKallee BBIMOJHEHHE CTOPOHAMH NPUHATHIX Ha ce0s
00513aTeNbCTB, CTOPOHA, HapyIIMBIIas yciaoBus HacTosmux I'Y u JloroBopa 6aHKOBCKOTO cueTa,
HECET OTBETCTBEHHOCTh B TIOPSAJIKE, YCTAHOBIIEHHOM JICHCTBYIOUIMM 3aKOHOJATEIHCTBOM
PecniyOnuku Y36ekucraH.

[TontBepxknas Hacrosue ['Y, KnueHT nmaer cBoe corjacue Ha oOpaOOTKY NMEpPCOHAIbHBIX
JAHHBIX.

O6paboTka TEPCOHANBHBIX JAaHHBIX KIWEHTAa TMPOU3BOJUTCS HayWHAs C MOMEHTa
noareepxkaenus Knuentom Cornacusi Ha 00paOOTKy MepCOHANBHBIX JTAHHBIX M JIEUCTBYET IO
MOMEHTa 0T3bIBa cO cTOpoHBI KitenTta Takoro Coriacusi, KpoMe ciiydaes, Koraa 1t 00paboTKu
MepCOHANBHBIX JaHHBIX cornacue Knnenra banky e Tpebyetcs. OT3b1B KinenToM cornacus Ha
00pabOTKy NIEpCOHATBHBIX JJAHHBIX, HE ABIISETCS OCHOBAHUEM YHHUUTOKEHHUS T€X NEPCOHATBHBIX
JAHHBIX, 00S13aTEILCTBO XPAHEHHE KOTOPBIX OMPENETICHO 3aKOHOAATeILCTBOM PV 3.

bank He BmpaBe ompenensTh U KOHTPOJIUPOBATH (OPMY HCIOIB30BAaHUS JIEHEKHBIX CPEICTB
Knuenrta, a Takxke ycTaHaBIMBaTh OrpaHWYeHus mpaB KimeHTa 1o HCHOIB30BaHHIO U
PaCHOpSKEHHIO JICHE)KHBIMU CPEJCTBAMHM, 33 HCKIIOUYEHHEM CIIy4aeB, MPETyCMOTPEHHBIX
JeWCTBYIOIMM 3aKOHO/1aTeNIbcTBOM PecryOnuku Y30ekucraH.
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4.23.

4.24.

4.25.

4.26.

4.27.

4.28.

['eHepanbHbIe YCIOBUS IO MPEAOCTaBICHHIO OaHKOBCKUX NpoayKToB 1 yeiuyr AKB « TBC Bank»

B3aumooTtHomenus wmexay bankom u Knmentom, He mnpenycmorpeHHble B Jloroope
0aHKOBCKOTO cueTa pEeryJUpyloTCcs B COOTBETCTBUU C ychoBusiMd ['Y u TpeboBaHUsSIMU
JEHCTBYIOIIETO 3aKOHOIaTeNbcTBa PecyOnuku Y30ekucraH.

ITopsanok nposeneHus onepannii no cuéry Knurenra s cTOpoH yCTaHaBIMBAETCS HOPMAaTUBHO-
npaBoBeiMH akTamu LlenTpanbHoro banka PecnyOnmku Y30ekuctaH, W SIBIAETCS
00s13aTeNIbHBIMU 7151 UcTIoJHEHUs 00eumu CTOpoHaMHU.

JloroBop 0AaHKOBCKOT'O CYETa BCTYIMAET B CHIIY C IaThl €ro akienToBanus Kimenrom, 3akiiouéH
Ha HEOoNpeIeIEHHbII CPOK U ICHCTBYET 10 €ro pacTop KeHus 1o uHuiratuee Kimenra B gr000e
BpeMs, WK CYJIOM I10 Tpe6OBaHI/IIO EaHKa, 110 OCHOBAHUWSM HCBBIIIOJIHCHUSA IIPUHATBIX HaA ce6;1
JIOTOBOPHBIX 00s13aTebcTB KiTEeHTOM, a TakKe B CiIydasiX, IPeIyCMOTPEHHBIX JCHCTBYOIUM
3aKOHOAATENThCTBOM PecryOnuku Y30ekucraH.

Bce usmenenus u gonosiHeHus Kk JloroBopy 6aHKOBCKOIO cyeTa OCYLIECTBIISIOTCS B MOPSIKE,
npenycmorpenHoM B Hactosimux Y. [Ipu aTom bank nmeet npaBo yBegomuth Kinenra 06 3Tux
n3MeHeHugx coriacHo m.4.13.3. sactogmux I'Y.

Cyer MOXeT OBITH 3aKpBIT U JJOrOBOP MOXET OBITh PACTOPTHYT B YCTAHOBJICHHOM TIOPSIIIKE, B
cllyyae M MOpsJIKe MPeIyCMOTPEHHBIX 3aKOHOJATEIbCTBOM, IIPH MOTaLIeHNH BCei nMeroiencs
3aJI0JKEHHOCTH Tepe]] baHKoM, CBSI3aHHBIX C OKa3aHUEM €My OaHKOBCKMX YCIYT.

JononuurensHo KineHt cornamaercs v nopydaer banky 3akpbITh Bce 0aHKOBCKHE CUETa, €CIH
He OyIyT NMPOM3BEACHBI TpaH3aKIuu/onepanuu B MoOmwibHOM mpmiokennn «TBC Bank» B
TE4YEeHHUE OJIHOTO roJla ¢ MOMEHTA 3aKJII0YeHus1 HacTosuero JJorosopa u akuenroBanus I'Y, 3a
UCKIIoUeHHeM ciydaeB B M. 4.10., TakuM 00pa3oM OTCYTCTBHE TpaH3aKIHii/onepauii B
MoOunbHOM mpunoxkennn «TBC Bank» o3nauaer, yro KnmenT cornamaercs Ha (opmy
3asIBJICHUS Ha 3aKpbITHE OAaHKOBCKOTO cyeTa coriacHo npuioxeHuto Nel k Hactosumm ['Y,
JTAaHHOE 3asIBJICHUE UMEET Ty K€ IOPUIMYECKYIO CHITy, YTO U 3asBJICHUE NOJIaHOE B OYMa)KHOM
BUJIe, noanrcanHoe KirmeHToM coOOCTBEHHOPYYHO.

I'maBa 5. bankoBckue kaprThl. J[0roBop Ha OTKPBITHE U 00CITYKMBAHHUE

5.1.

5.2.

0aHKOBCKOW KAPThI/BUPTYaJIbHOH 0AHKOBCKON KAapPThI

[lo ycnoBusiM 10roBopa Ha OTKpBITHE U OOCITYKMBaHHME OAHKOBCKOM KapThbl/BUPTYaJbHOU
0aHKOBCKOM KapThl baHk 00s13yercs, MO 3asBICHMIO/3asIBKE WM OHJIANH 3asBIECHUIO/3asBKe
KinuenTa, OTKpbITh cueT 6aHKOBCKOM KapThl B HAIIMOHAJIBHOW BAJIFOTE UJIM HHOCTPAHHOW BaJltOTE
(manee - Cder), BBITYCTUTh OAHKOBCKYIO (Me) KapTy (bl)/BUPTyalbHYIO (ble) OAaHKOBCKYIO (1€)
kapty (b1) (manmee - Kapra) Knmuenty (manee — Jlepxkarento), a Takxke 0OCIyXKUBaTh cUeT ()
0aHKOBCKOM KapThl Ha YCJIOBUSAX M B TOpPsJAKE MPEeIyCMOTpPEHHBIX Hactosummu [Y 1o
npeaocTaBiieHni0 0aHKOBCKUX MpoaykToB U yciayr AKB «TBC Banky, 3assnenunem/3asBkoit
(panee JloroBop/3asBieHue) Ui oHiaiiH 3asBieHreM/3assBKO U JJoroBOpoM Ha OTKPBITHE U
oOciyMBaHUE OAaHKOBCKOM KapThl W JEHCTBYIOIIMM 3aKOHOJATENbCTBOM PecmyOmuku
V36ekucras.

Jns orkpertus Kapter Ha umsa [lepxkarens [epxkarens pomkeH B cucteme JBO wm
KOpIIOpaTUBHOM caiite www.tbcbank.uz o3HakoMuThcst M akuenrtoBath (mpuHATH) 'Y U
3anpocuTh OTKpeITHE KapTsl.
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5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

5.11.

Ilocne ycmemHoi wuaeHTHuUKanmu W akuentoBanus J[loroBopa B cucreme JIBO banka,
Heprxateinto oTkpbiBaeTcsi CueT He MOo3HEe CIeAyIoIero 0aHKOBCKOro AHA (17151 HEPEe3UICHTOB
B TeueHue 15 OaHKOBCKUX AHEN) U BbimycKaeTcs Kapra B TeueHne 3 GaHKOBCKHX JTHEH.

[Tocne otkpeiTusa Cuera u Boimycka Kaptsl, Kapra Boigaercs Jlepkarento npu nocemeHuu um
banka, mn60 10oCTaBISIETCS KYphepOM H MEePEeIaeTCs JIMYHO MOCIe UACHTU(DUKAIIMHA THIHOCTH.

Cpoxk neiicTBus GaHKOBCKOM KapThl ONpeAessieTcsl IpaBUilaMu, YCTAaHOBICHHBIMU IUIATEKHOM
cucreMoll Oe3HAIMYHBIX PAacdyeTOB OAHKOBCKUMH KapTaMHU M MEKOAHKOBCKOHM IUIaTEKHOM
CHCTEMOH, U yKa3bIBAETCs HA JINLIEBOU CTOPOHE OAaHKOBCKOM KapThl.

Kaptbel/kaprounsle cdyera MOryT OBITh 3a0JIOKMPOBAaHBl W/WIM 3aKpbIThl baHkoM win
YIIOJIHOMOYEHHBIM OPraHOM B HOPSIKE, YCTAaHOBJIEHHBIM ['Y, TOrOBOpOM Ha OTKPHITHE H
oOcCITy’)knuBaHHEe OaHKOBCKOM KapThl, NpPaBWIAMHU IUIATEKHBIX CHUCTEM U JICHCTBYIOLIHM
3aKOHOJATENIbCTBOM PecryOnnku Y30eKucTaH, a Takke eClid 0 KapTe/KapTOYHOMY CUETYy He
IIPOM3BOIMIIMCH ONepaluy 3a nocieanue 12 (1BeHaanaTh) Mecsues.

Kapra moxer ObITh 3a0iiokupoBaHa Jlep:karenem Mo ero MUCbMEHHOMY 3ampocy, Ju0o Mo
3ampocy Mo KaHajlaM CBsi3d, ipeaycMoTpeHHbIM B ['Y win ¢ nomombio JIbO banka.

[Ipuocranosnenne omnepauuii no Kapram ocymectBisercss B coorBeTcTBUM ¢ «lIpaBuiamu
BHYTPEHHETO0 KOHTPOJS IO TMPOTUBOJCHCTBUIO JIETAM3AIlUU JIOXOJOB, IOJYYEHHBIX OT
MPECTYHOM  JEeATeNbHOCTH, (UHAHCHPOBAHUIO  TeppopusMa U (HUHAHCHPOBAHUIO
pacTpoCTpaHEHUsI OPYXKHUS MACCOBOTO YHUYTOXXKCHHS JII KOMMEPUYECKUX OAHKOB» W HHBIX
CIIy4asix, MPeayCMOTPEHHBIX AEHCTBYIOIIUM 3aKOHOIATENbCTBOM PecnyOnuku Y30eKucTaH.

Komnpomeranus.

IIpu oOHapyXeHHU HOpuYM, KpakKu W/uiu yTrepu baHKOBCKON KapThl MM BO3HMKHOBEHUS
IIOJ03PEHMI, YTO baHKOBCKas KapTa Wiy ee pekBU3UTHL, a Takxke [IMH xapTsl, koAbl nocrtyna,
ayTeHTU()UKALMOHHBIE JaHHBIE, SJIEKTPOHHOE YCTPOMCTBO JlepkaTenss MOTIM OBITh YTpadeHBI
WM MOXUUIEHBI, a TaKXKe B cilydyae u3bATus bankoBckoil kapTel B bankomate (ATM) u/unu B
cllyyae U3MEHEHUs UMEeHHM WU damuinuy, Jlepxarenb N0JKEeH He3aMEeIJTUTENbHO YBEIOMHTh
bank mocpencrBom Call-tienTpa u/unm uHBIM criocoboM ykazanHoM B ['naBe 10 mactosimumx ['Y
u 3a010KkHpoBaTh BaHKOBCKYIO KapTy, a Takke MoJIaTh 3asBJICHUE O JOCPOYHOM IMEPEBBITYCKE
bankoBckoil kaptThl. IlepeBbiyck OaHKOBCKOM KapThl OCYIIECTBISETCS MO (DaKTy OIIATHI
KOMHCCHH COTJIacHO JieicTByronMM Tapudam banka.

Ecnu bankoBckas kapta, panee oObsSBICHHas yTpadeHHOU, OyAeT HaineHa, [lepkarens 00s3aH
BEpHYTH €€ B baHk.

Jlepxxarene npu ucnosib30BaHUM KapTbl MOXET cOBepIIaTh CIEAYIOIIME BHbBI ONEPALHA,
npenocraBisgeMblx bankom B pamkax JloroBopa Ha OTKpbITHE M 0OCITyXKMBaHUE OaHKOBCKOMN
KapThl:

5.11.1.  pacuers! B 6e3HannuHOM hopme ¢ [IpennpusTussMu 3a ToBapsl, paboOTHI U YCIYTH;

5.11.2.  be3HanuuHbIe ONepaluu 10 nepeBoay cpeAcTs ¢ KapTol Ha KapThl GU3HYECKUX I U
I10 3a4MCIIEHHIO cpeAcTB Ha Kapry.
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5.12. JIroOble apyrue BUABI IJIaTEXel, NIEPEeBOJIOB U ONEpaluii, pa3peméHHbIe 3aKOHOAATEIbCTBOM
Pecny6uinku Y306ekucraH U JOCTYIIHBIE AT iepKaTessl ¢ HoMollbio baHka.

5.13. nomyyenue cnpaBoyHoit nuadopmanuu o Kapre u Cuery.
5.14. bank ob6s3yeTcs:

5.14.1. otkpeiTe Cuer mocie 3akiatoueHus [loroBopa Ha OTKpPHITHE U OOCIyXKHUBaHUE
0aHKOBCKOM KapThl/BUPTyaIbHOM 0AaHKOBCKOM KapThl ¢ JlepkaTenem.

5.14.2. mnocne otkpeitusa Cueta BolaaTh Jepxaremnto Kapry.

5.14.3. B cimydae ytparhl uinu mnoBpexaeHus Kapter [lepkarens mo uctedeHun 3 (Tpex)
OaHKOBCKMX JHEW ¢ JaThl MpHeMa 3asBKH/3ampoca, BbIIAaTh HOBYH KapTy Ha
OCHOBaHWM 3asiBKH/3ampoca [lepkaTens, NOJAaHHOW MOCPEACTBOM YJAJIECHHBIX
KaHaJIOB CBA3H, MPEYCMOTPEHHBIX B HACTOSIIUX [ 'Y B COOTBETCTBHH ¢ OAHKOBCKUMU
Tapudamu, pazmenEHHBIME Ha caiite www.tbcbank.uz.

5.14.4. neGeroBarb CueT Ha CyMMbI BCEX OIEpallUid, COBEPILEHHBIX nocpenctBoM Kaprtsi,
YMEHBUIAIOLMX OCTaTOK cpeAcTB Ha Cuere, a TakkKe Ha CyMMbl KOMHCCHOHHOTO
BOo3HarpaxkaeHuss banka 3a coBepmeHue JlepkareneM yKa3aHHBIX —OIE€palUH,
cornacHo Tapudam OaHka;

5.14.5. npu pacropxkennn JloroBopa Ha OTKpPHITHE H OOCIY)XHBaHHE OaHKOBCKOU
KapThl/BUPTYaJbHOW OAHKOBCKOI KapThl BEpPHYTH JlepKaTesio OCTaTOK JIECHEXKHBIX
cpeacts co Cuera criocoO0OM, COOTBETCTBYIOIIEM JICHCTBYIOLIEMY 3aKOHOIATEIILCTBY
PecnyOnukn Y306ekucTaH HCKITIOUUTENBHO B O€3HATMYHOM Gopme.

5.15. bank umeet npaBo:

5.15.1. npuocranoButh xaeWicteue Kaptel, B ciydae HapymeHus Jlep:kareiaem ycClnoBHI
Hactoamux ['Y, JloroBopa Ha OTKpbITHE U O0OCIy’KMBaHUWE OAHKOBCKOM
KapThl/BUPTYaJIbHONH OAHKOBCKOW KapThl M HOPM JIEHCTBYIOILIETO 3aKOHOJATENbCTBA
PecniyOnuku Y36ekucraH.

5.15.2. 3abnmokupoBaTh KapTy B Jr000€ BpeMs €ClIM Ha 3TO JaHO IUCHbMEHHOE WU
HaIpaBJIECHHOE IOCPEACTBOM YJAJICHHBIX KaHAJIOB CBS3U 3asBleHHE Jlepxarens.
Hanpuwmep, B ciaydae yrepu wim nopuu Kaptsl.

5.15.3.  He mpou3BOIUTH TepeyucieHue cpeAcTB Ha (Cuera W 1LENW, 3aNpelIeHHbIE WA
MPOTUBOpEYAINEe ACHCTBYIONIEMY 3aKOHOAATENbCTBY PecryOnuku ¥Y30ekucraH.

5.16. Jlepxarenb 00s13yercs:

5.16.1.  ucnonb3oBathk Kapty cornacHo JloroBopy Ha OTKPBITHE U 00CTyKMBaHUE OAHKOBCKOM
KapThl/BUPTyaliIbHOM OaHKOBCKOM kaptThl, ['Y, uHCTpykiusM banka, mmaT&XHbBIX
CUCTEM U HOPMaM 3aKOHOJATEIIbCTBA.

5.16.2.  ommauyuBaTh BCE pacxobl U notepu banka, cBsA3aHHBIE ¢ HapyumeHHeM JloroBopa Ha
OTKpBITHE U 00CITy)XMBaHUE OAHKOBCKOM KapThl/BUPTYalbHOM OAHKOBCKOW KapThl
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5.17.

5.18.

5.19.

5.20.

5.21.

W/WIM MHCTPpYKUUU JlepxaresneM.

5.16.3. He mo3nHee cieayrollero OaHKOBCKOIO THS C MOMEHTa OOHapy»XeHHUsS YTpaThl
(motepu, xpaxu u T.1.) KapTel HanpaButh B baHk 3asBlieHUE W/HIN yBEIOMIICHHE
MOCPEACTBAM KaHAJIOB CBSI3H, MIPEIyCMOTPEHHBIX B HacTosmux ['Y 06 yrpate KapTsi;

5.16.4. omnauuBaTh KOMHUCCHOHHOE BO3HArpaKJI€HHWE 3a BCE COBEPIICHHBIE C IMOMOIIbIO
Kaptb! onepaniuu B COOTBETCTBUH ¢ AcicTBYomuMU Tapudamu banka.

5.16.5. B TeyeHue 3-X KaJCHIAPHBIX THEH cooOmuTh baHKy O ciydasx M3MEHEHHs MecTa
KUTEIbCTBA, NACIIOPTHBIX JAHHBIX, TEICPOHHBIX HOMEPOB U HHBIX CYLIECTBEHHBIX
TaHHBIX [lepxarenst mocpeICTBOM YAAJCHHBIX KaHAJIOB CBSI3H, MIPEIYyCMOTPEHHBIX B
gactosamux ['Y.

5.16.6. B cinyuae Komnpomeranuu, BKIO4as NoJdydyeHUe JocTyna TperbuMu muamu, [TMH
KapThl, KOJOB JOCTyla M ayTeHTH()UKAIMOHHBIX JaHHBIX HE3aMeIUIUTEIFHO
YBEIOMHTDH baHK 1151 X N3MEHEHUSI.

Jlepateiib UMECT MPaBo:
5.17.1.  momomusATh ocTtatok Ha cBoeM Cuere.

5.17.2. momyuaTh BRITUCKY 0 CueTy, e 0Tpa)xaroTcs Bce MpOBEACHHbIE UM oreparu. [1pu
sToM Jlepkarenb JOJKEH JIMYHO 3allPOCUTh JIaHHYIO0 yciyry y baHka mo cpeacrtsam
yIaJeHHBIX KaHAJIOB CBSI3U, IPEyCMOTPEHHBIX B HacToAImX ['Y.

5.17.3.  Wzmensars [INH xoxap! Ha cBoux Kaprax 1o cBoeMy ycMOTpEHHUIO.

Jlepxatens o0s3yeTcsi ominaTHTh Bce ycnyrd baHka mo Tapudam, ykazaHHBIM Ha caiite
www.tbcbank.uz.

Omtara ycimyr, OKa3bIBa€MbIX baHKOM B COOTBETCTBHMM C JOIOBOPOM Ha OTKpBITHE U
oOcitykKMBaHUE OAHKOBCKOM KapThl/BUPTYyalbHON OaHKOBCKOM KapThl, CHUCBIBAETCS O€3 aKIlenTa
U JIOTMOJIHUTENbHOTO coryacus [lepxkarens B 6eccriopHOM mopsiike. Jlepxarenb Takke MOXKET
OIJIaYMBAaTh YCIYTU U3 CPEICTB JPYTUX CUETOB.

bank BripaBe nu3MeHsATh Tapudsbl, yenosus ['Y u 6ankoBckux nmpoaykros banka, npu 3Tom bank
yBeAoMIIsieT 00 u3MeHeHusX TapudoB 3a 10 mHEll 10 MX BCTYIJIEHUS B CHUITy, pa3Melas
uHpopmanuo 06 3ToM B cpenactBax JIbO, momemeHusx otaeneHuit banka, a Takxke Ha
cTpaHuuax BeO-caiiTa Oanka www.tbcbank.uz, Tonbko B ciiyyae eciii Takue€ W3MEHEHUs He
MPOTHBOpEYAT JEHCTBYIOLIEMY 3aKOHOJATeIbcTBO PecyOnukn Y30eKucTaH W HE HapylIaroT
nmpaBa moTtpeburteneil 6aHKOBCKUX ycayr. B cimydae ecnum JlepxaTens HE TPEIOCTAaBUI KaKUX-
nu00 TpeTeH3uil WM BO3paXEHUH MO M3MEHEeHWsM B TedeHue 10 1HEH ¢ MOMEHTa HX
myOJIMKaluy, 1aHHbIe N3MEHEHUS BCTYNAOT B 3aKOHHYIO CUITy U [leprkaTelnb MOoATBEpKIaeT Mo
HUM CBOM IIpaBa U 0053aHHOCTH.

bank He HECET OTBETCTBEHHOCTH 3a JTF00BIC (PMHAHCOBBIE TOTEPU M TPAH3AKIINH, TIPOU3BEICHHBIC
KeM-1100, 3a yTpaTy BbI3BaHHBIE HapylieHueM Jlepxkarenss o00s3aTeNbCTBA COXPAHEHUS
KOH(pHUACHITMATbHONU HHGOPMAIIHH, 10 MPeI0CTaBIeHUs [[epikaTeeM MIChbMEHHOTO COOOIICHUS
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5.22.

5.23.

5.24.

5.25.

5.26.

5.27.

5.28.

5.29.

5.30.

5.31.

5.32.
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banky o xpaxe mnu yrepe Kaptel u uto Jlepxkarens, nopo3peaet usBectHocTh [IMH xoma
KapTbl TpeTbuM Jinnam minv Komy-jiuoo erue.

baHK He HeceT OTBETCTBEHHOCTH 3a MPOCTOH, BO3HUKAKOIINE B padore [lnaTexxHbIX CUCTEM 1O
BHHE CTOPOHHHMX OpraHu3aIruil (B TOM yucie, Ho He orpanuunBasck: EOIIL, EMIIL).

bank He HeceT OTBETCTBEHHOCTH 3a MPOU3BEICHHBIE OTUIATHI 32 TOBAPHI U OKa3aHHBIE YCIIYTH C
JIOTIOIHUTENIBHBIX KapT, MPUHAMJIEKAIIMX HHBIM OaHKaM 3aperucTpupoBaHHbIX KineHTom
banka B cucreme JIbO AKb «TBC Banky.

baHk He HeceT OTBETCTBEHHOCTH 3a IPOU3BEICHHbBIE TPAH3aKLIUHU B IUIATEKHBIX CUCTEMaX BHE
banka, cooTBercTByIOIIME 00s3aTeNbCTBA M OTBETCTBEHHOCTh CTOPOH  PETYJIHPYETCS
OT/eJIbHBIMU NPAaBOBBIMH JJOKYMEHTAMH MPEAOCTABICHHBIE IIIATEKHBIMU CUCTEMAMH.

bank He HeceT OTBETCTBEHHOCTH 3a OTKAa3bl OT O6CJIY)KI/IB21HI/I$I KapTI)I TPETbUMHU JIMLIAMMU.

bank He HeceT OTBETCTBEHHOCTH 3a Jit0Oble ()MHAHCOBBIE MOTEPU U TPAH3AKIMHU, €CIU
Jlepxatens He cooOmmT/yBeoMUT baHk O (akTe KOMIpomeTanuu OaHKOBCKOM KapTol. B
ciyyae yBenomisieHus banka Jlepkatenem B YCTHOW WM NHUCBMEHHOM ¢opme o ciydae
KOMIIpOMeTaIiH, baHk mpuMeT Mepbl TOJIBKO 10 OJIOKUPOBAaHUIO OAHKOBCKOW KapThI.

Jlepkatelb, paBHO Kak U baHk, HeceT OTBETCTBEHHOCTh 3a oOecieueHue KOH(UACHIIMAIbHOCTH
nHpopmanuu 1o J[oroBopy Ha OTKpBITHE M OOCITY>KMBaHHE OAHKOBCKOW KapTbl/BUPTYaJbHON
0aHKOBCKOM KapThl.

B ciyuae ecin ofHa M3 CTOPOH IPU HCIOJIHEHUHU JOTOBOPa HAa OTKPBITHE M OOCIY>KMBAaHUE
OaHKOBCKOM  KapThl/BUPTyaJlbHOW  OaHKOBCKOM  KapThl  HapyllaeT  JAEHCTBYIOLIHE
3aKOHOJATEIbHBIE aKThI, TO BTOPasi CTOPOHA HE HECET 3a 3TO OTBETCTBEHHOCTH.

OTBETCTBEHHOCTh CTOPOH B CIyyasX, HENPEAYCMOTPEHHBIX HACTOSAILIUM JIOTOBOPOM,
perynupyercs HactosamuMu [Y W JAEHCTBYIONIMM  3aKOHOJATEIBCTBOM PecmyOnmuku
V36ekucras.

Bce cropsl, Bo3HUKarolMe B MPOLECCE MCIOJHEHUS CTOpoHaMu [loroBopa Ha OTKpBITHE U
o0ciTy’)kuBaHNe OaHKOBCKOM KapThl/BUPTYyaJIbHOM OAHKOBCKOW KapThl, OYIyT paccMaTpUBaThCA
CTOPOHAaMU ITyTEM [1EPETOBOPOB, a MPH HEJAOCTHKEHUU 0000HOTO COTIacHsi CTOPOHAMHU, CIIOP
IIEpPEIaeTCs Ha paCCMOTPEHHE B IPaXAAHCKHM CyJ 110 MeCTy perucrpanuu banka.

JloroBop Ha OTKpBITHE U OOCITYXKHMBaHUE OAHKOBCKOM KapThl/BUPTYyaJIbHON OaHKOBCKOM KapThl
BCTyHaeT B CWJIy CO JHS €ro akuentoBaHus KiMeHTOM M JIEHCTBYET 10 pacTOp)KEHHs IO
WHUALIATHUBE JIF000 13 CTOpOH, MO0 MO PENICHHIO CY/Ia.

JIoroBop Ha OTKpBITHE U 00CTyXHBaHUE OaHKOBCKOM KapThl/BUPTYalIbHOM 0AaHKOBCKON KapThl,
MOXKET OBbITh, PACTOPTHYT MO WHUIMATHBE OJHOW U3 CTOPOH, MPH YCIOBUU MUCHBMEHHOIO
YBEIOMJIEHHSI WJIM MTOCPEACTBOM YAAJIEHHBIX KaHAJOB CBSI3U Ipyroi cTopoHsl 3a 30 gHel 1o
MIPENoJIaraeMoro pacTOpKEHHsI JO0roBopa NpHU yciaoBHM, uTo: Bce KapTel, BbIIaHHBIE
Hepxarento bankowm, Bo3Bparatorcss banky B pabouem coctosiHuM; Jlepxaresnb BHITOTHHUI BCE
oOsi3arenscTBa mepen bankom 1o Hacrosmemy [lorosopy; Jlepxkarenb He HMeEeET
3aJI0JDKEHHOCTH niepe]] bankowm;
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5.33.

5.34.

5.35.

5.36.

5.37.
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ITpu pacropxenun JloroBopa Ha OTKpPBITHE U 00CTy>KUBaHHE OAaHKOBCKOM KapThl/BUPTYaIbHOM
0aHKOBCKOM KapThl IUIaTa 3a BBITYCK KapThl, KOMHCCHOHHOE BO3HArpaxaeHue 3a o0paboTKy
Onepanuii u npyrue BeIIIIaThl corniacHo Tapudy banka, [lepikaTento He BO3BpAIIaOTCsL.

bankoBckas kapTa MOKET ObITh HCIIOJIB30BaHA TakKe Ha Tepputopuu [ pys3uu, B cetu AO «TBC
Bank» (I'py3ust) (GaHkoMaThl W TEpMHUHAIBI), IPU OSTOM MPOUCXOIUT AaBTOMATHYECKas
KOHBEpTAalMsl JJICHEKHBIX CPEACTB C BAIIOTHI ONEpaluy Ha y30ekckue cyMbl o Kommepueckomy
Kypcy banka.

XonaupoBaHue JCHEKHBIX CPEACTB IO ONEpalusiM, COBEPILIEHHBIM Ha TeppuTopuu ['pysum,
ocyuectsisiercs no kypcy LIb PY3, ycTaHOBIIEHHOr0O Ha JaTy TpaH3aKLIHH.

CHsATHE C KAapTOYHOI'O CUETa ACHEXHBIX CPE/ICTB I10 OIlEePaLUsiM, COBEPILIEHHBIM Ha TEPPUTOPUH
I'py3un, ocymectsirgercs no Kypey Lib PY3, ycraHOBIEHHOT0O Ha 1aTy B3aMMOPACyYETOB.

B nemnsix obecneuenus 6e3omnacHocT cpeacTB Kirenra u npoTuBOIEHCTBUIO MOIIEHHUYECKUM
ornepanusaM ¢ 0aHKOBCKMMHU KapTaMu, baHk BrpaBe oTka3aTh KilMeHTy B OTKpBITUM HOBOM
Kaptbl ecnu oOmiee COBOKYITHOE KOJMYECTBO KapT (B TOM 4YHCIE BUPTyaJlbHBIX U
KOOEHIPKUHTOBBIX ), BBIYILIEHHBIX BCEMU OaHKaMH paBHO WK npesbiiaeT 20 (ABaauaTh) MTYK,
a kosinyecTBO Kapt oTKpbIThIX B baHke, paBHO miu npeBbiiaeT S (ma1h) WTyK. JlaHHOE NpaBUiIo
HE IPUMEHSETCS K 0AaHKOBCKUM KapTaM, OTKPBITBIM B HHOCTPAHHOM BaJIIOTE.

I'maBa 6. /loroBop Ha OTKpbITHE H O0OCIHYyKMBAHHE MEKAYHAPOIHOU

6.1.

6.2.

6.3.

6.4.

6.5.

0aHKOBCKOH KapThl «VISA»/BUPTYyaJbHON MeXKIAYHAPOAHOU
0aHKoOBCKOM KapThl «VISA»

ITo ycnoBusiM 1OrOBOpa Ha OTKPBITHE M 0OCTYKMBAHHUE MEXKIYHApOJHOM OaHKOBCKOM KapThl
«VISA» (nanee — «VISA») bank 00s3yercs, no 3asiBiaeHUI0/3asBke KiueHTta, OTKpBITh CUET B
nonnapax CIHIA (nanee - Cuer), BBIIYCTUTh MEXIYHAPOAHYI0 OAHKOBCKYIO KapTy (bl) (nanee -
MBK) Knuenty (nanee — Jlep:xarento), a Takke 00CIyKHUBaTh CUET (@) KapThl HA YCIOBUSX U B
MOpsAKE MPEeTyCMOTPEHHBIX HacTOoAIMMU 'Y 1o mpenocTaBieHn0 OaHKOBCKUX MPOAYKTOB U
yeiyr AKB «TBC Bank», 3asBinennem/3asBkoii 1 JloroBopom Ha OTKpbITHE U OOCTYKUBaHUE
MEXIyHapoaHOH OaHKOoBckoW KapThl «VISA» u JeHCTBYIOIIMM 3aKOHOJATEIbCTBOM
PecniyOnuku Y36ekucraH.

Hns orkpeitust MBK nHa ums [epxarens [epxarens nomwkeH B cucreme JIbO wim
KOpropaTuBHOM caiite www.tbcbank.uz o3nakomutbes u akuentoBath (npuHsTh) ['Y M
3anpocutb oTkpbITHe MBK.

[Tocne ycmemnoW wuneHtudukanuu u akmentoBanus [loroBopa B cucreme JIBO banka,
Jeprxatento oTkpbiBaeTcsi CueT He Mo3Hee CIeAyIoero 0aHKOBCKOTo AHA (7151 HEPE3UICHTOB
B TeueHue 15 6ankoBckux qHel) u Boimyckaercds MBK B Teuenne 5 6aHKOBCKUX JHEH.

Ecnmu MBK BupTyanbHas 6e3 (u3N4ecKoro HOCUTENs, TO KapTa akTHUBHpyeTcs B TeueHue 30
MUHYT TIOCJIE€ 3aKa3a 4yepe3 MPHIOKEHHUEe MPH YCJIoBUM, eciiu Jlepkarens, 3aKa3aBIIMi KapTy,
ABIISIETCS BEPU(PUIIMPOBAHHBIM.

[Tocne otkpeiTuss Cuera u Boimycka MBK, MBK Bwinaercs Jlep:karento npu MOCEMIEHUH UM
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6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

banka, mu60 1ocTaBisieTcs KypbepoM U MepeaaeTcs IMYHO MOCe HASHTU(HUKAUT JTHIHOCTH.

bank Beimyckaer MBK co cpokoM 10 5 €T co JIHS BbIITyCKa C BO3MOXXHOCTbIO TIPOJIJICHUS Ha
HOBBIN CpPOK.

Ha ocraTok JACHCKHBIX CPCACTB, HAXOAAIIUXCA HaA C“IGTG, IPOLCHTBI HC HAYUCIIAKOTCA.

Yenyra CMC uapOpMUpOBaHUS B LIETSAX MOTYUYCHHSI 2JIEKTPOHHBIX YBEIOMIICHUH 00 omeparusx
¢ npuMeHenueM MBK noakitodaercss aBTOMaTHYECKH.

MBK moryT ObITh 3a0710KHpPOBaHbI H/WUJH 3aKPHITHl BaHKOM MIIK yIIOJIHOMOYEHHBIM OPTaHOM B
MOpAZIKE, YCTaHOBJIECHHBIM ['Y, MOroBOpOM Ha OTKpBITHE U OOCTYXHBAaHHE MEXIYHApOIHOM
OAHKOBCKOW KapThl U JCHCTBYIOIIUM 3aKOHOJATEIhCTBOM PecmyOnuku Y30€KUCTaH, a TaKxKe
eciu mo MBK He BBIOJHSIMCH oneparyy 3a nocieanue 12 (1BeHaanaTh) MecsIeB.

MBK moxetr ObITh 3a0iokupoBaHa [lepikareneM Mo e€ro mMUCbMEHHOMY 3ampocy, JH0Oo Mo
3ampocy Mo KaHajlaM CBsI3U, TpeaycMoTpeHHbIM B ['Y mnu ¢ nomomusto JIbO banka.

IIpunocranosinenne omnepanui 1o MBK ocymecrtBisercs B coorBerctBuuM ¢ «lIpaBriiamu
BHYTPEHHEIO0 KOHTPOJSA IO MPOTUBOACHCTBUIO JICTAIN3ALMKM JOXOJOB, IOJIYYEHHBIX OT
MIPECTYIHOM  JESATENIbHOCTH,  (UHAHCUPOBAHUIO  Teppopu3Ma U (PUHAHCUPOBAHUIO
pacrpoCTpaHEHHUsI OPYXKHUsI MAacCOBOTO YHHYTOXKEHHUS JUIsI KOMMEpPYECKHUX OaHKOB» W MHBIX
Cllydasix, IpeAyCMOTPEHHBIX JIEHCTBYIOMIMM 3aKOHOAATENbCTBOM PecnyOnnkn Y30eKkucTaH.

[Ipu ocymiecTBieHUMH TpaH3aKUMU B BaltoTe, oTiaMyHOM OoT BamoTel MBK XonaupoBanue
CPEIICTB OCYIIECTBISIETCS MO Kypcy IaTexxHol cucteMbl «VISA» wa Jlary Tpan3zakuuu.
Cnucanue cpeacts co Cuera u MBK ocymectBisiercs no Kommepueckomy kypcy banka Ha
Haty Pacuera.

Komnpomeranus.

6.13.

6.14.

6.15.

[Ipu oOHapyxeHuM nopuu, kpaxu w/win yrepu MBK nian BO3HUKHOBEHHUS MOJIO3PEHUMN, YTO
MBK unu ee pexBu3uThl, a Taxoke [IMH kapThl, Kopl 10cTyna, ayTeHTU()UKALMOHHBIE JaHHBIE,
ANEKTPOHHOE YCTPOHCTBO Jlep:karesnst MOTiu ObITh yTpaueHbl MM IOXUIIIEHBI, @ TAKXKE B CITydae
u3baTHst MBK B bankomare (ATM) w/unm B cilydae M3MEHEHUS MMEHM WM (haMuiuy,
Jlepxatenp 10JKEeH He3aMeUIUTEIbHO YBeJoMUTh bank nocpenctom Call-1ieHTpa u/mim UHbBIM
criocobom ykazanHoM B I'maBe 10 nacrosimux 'Y u 3a6nokupoBath MBK, a Takxke momate
3asBJIEHUE O TOCPOYHOM nepeBbitycke MBK.

Ecnu MBK, panee o0bsiBiIeHHas yTpaueHHOM, OyAeT HalineHa, Jlepxarens 00s3aH BEpHYTh €€ B
bank.

Hepxarenp npu ucnoib3zoBaHun MBK MoxeT coBepuiaTh CleIyrOIIME BHABI OIEparuii,
npenocraBisgeMblx bankom B pamkax [loroBopa Ha OTKpbITHE U 0OCITYyKHBaHUE
MEXyHapOAHOI 0aHKOBCKOM KapThl:

6.15.1.  Omnunara ToBapoB (paboT, yciyr) B cetu MHTepHeT;

6.15.2.  TlomonHeHue KapThl MyTeM KOHBEpTalUu cpeacTB ¢ kapTsl Humo u Uzcard
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6.15.3.

6.15.4.

[Tonyuyenue cnpaBouHoit nHpopmaruu no MBK u Cuery.

[TepeBoabl neHEXHBIX CpeACTB Mexay BuptyansHoit kaptoit VISA u kapramu B
HaroHansHOW Bamore (Humo, Uzcard) B mobunmsHOM mnpunoxkenun TBC UZ
OCYIIECTBISIIOTCA C MPUMEHEHHEM OOMEHHBIX KypcoB baHka, yCTaHOBIEHHBIX Ha
MOMEHT TaKOT0 IepeBoaa. DT 0OMEHHBIE KYPChl OTOOpa)Kat0TCsl BO BpeMs IIepeBoia
Hepxatento OaHKOBCKOM KapThl, M MOATBEPKICHHWE TAaKOrO0 MEpPeBOJa O3HayaeT
COrJlacHe BIa/Ieiblla OaHKOBCKOM KapThl ¢ OTOOpa)kaeMbIMH OOMEHHBIMU KypCaMH.
[Ipu koHBepranuu cpeactB Mexay kapramu Humo/Uzcard u BuptyanbHol kapToit
Visa B mpunoxeranu TBC UZ, cyMMbI KOHBepTaluid OKPYTJISIFOTCS 10 COTHIX. B cBsi3n
C 3TUM, B TAKUX CIy4asix KypC KOHBEPTALlUM MOXKET OTJIMYATbCS OT YKa3aHHOIO B
IIPWJIOKEHUHU B OOJIBIIYIO WIM MEHBUIYIO CTOPOHY.

6.16. bank ob6s3yeTcs:

6.16.1.

6.16.2.

6.16.3.

6.16.4.

6.16.5.

6.16.6.

6.16.7.

6.16.8.

oTKpbITh Cuer mocine axkuenToBaHus Hactoswmux ['Y, 3axmouenus JloroBopa Ha
OTKpBITHE U 00CITy’)KUBaHUE MEXyHapOAHON OAaHKOBCKON KapThl ¢ JlepkaTenem.

Ecmu MBK wumeer ¢usnuecknii Hocutenb, mocie OTKpbITHS Cuera BBIIATH
Hepxatento MBK.

Ecim MBK BupryanpHas — NOpeIoCTaBUTh BO3MOXKHOCTH IIOJYYMTHb IIOJIHBIE
PEKBU3UTHI KapThl IOCPEICTBOM MOOMIIBHOTO MpUiIokeHus banka.

B CJIy4ae yTpaThl, TOBPEKICHHS WK ucTeueHus cpoka nercrsust MBK Jlep:xarens mo
ucreueHun He Oosiee 5 (I1ATh) GaHKOBCKHMX JHEH ¢ JaThl MpHUeMa 3asBKH/3ampoca,
BeiIaTh HOBY0 MBK Ha ocHoBanum 3asBku/3ampoca Jlepxatens, MOJaHHON
MOCPEACTBOM YAaJNE€HHBIX KaHAJIOB CBSI3U, MPEIyCMOTPEHHBIX B Hactosumx ['Y B
COOTBETCTBUM C OaHKOBCKMMH  Tapudamu, pa3MeNIEHHBIMH Ha  CaiiTe
www.tbcbank.uz.

OKa3bIBaTh YCIYyTH MO MPOBEJACHUIO PACUETOB MO MOpy4YeHUIo Jlep:karens B paMKax
JEHCTBYIOLIEr0 3aKoHoAarenbCTBa PY3 u HacTosero /Jorosopa.

omokupoBatb MBK mno mnucbmeHHoMy 3asBieHuto Jlepxkarens WM Opu
COOTBETCTBYIOLIEM OOpAIlleHUH TMOCPEICTBOM KAaHAJIOB CBSA3M TMPH YCJIOBUH
MIPOXOKACHUSI COOTBETCTBYIOIIEH naeHTUPUKAuK JlepkaTens.

npu pactopxkeHun JloroBopa Ha OTKpBITHE M OOCITyXKMBAaHHE MEXIYHAPOIHOM
0aHKOBCKOW KapThl BepHYThH JlepikaTenmo OCTaToOK ACHEXHBIX cpeAcTB co Cuera
CIOCOOOM, COOTBETCTBYIOLIEM JICHCTBYIOIIEMY 3aKOHOJATENbCTBY PecmyOmuku
VY30ekucTaH UCKIIOYUTEIBHO B O€3HATMUHOMN popme.

neGetoBath CueT Ha CyMMBI BCEX OIepaluii, coBepiieHHbIX mnocpenctsoM MBK,
YMEHBIIAKINX OCTATOK CPECIACTB Ha quTe, a TakKK€ Ha CyYMMbl KOMHCCHUOHHOI'O
BOo3HarpaxaeHuss banka 3a coBepuieHue JlepkareneM YKa3aHHBIX OIEpalui,
cornacHo Tapudam OaHka.

6.17. bank nmeer npaso:
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6.17.1.

6.17.2.

6.17.3.

6.17.4.

6.17.5.

6.17.6.

6.17.7.

npuoctaHoButh neiicteBue MBK, B cimyuae HapymeHus Jlepxkarenem ycCIOBHM
Hacrosmux [Y, JloroBopa Ha OTKPBITHE M OOCIYXHBAaHHE MEXKIyHAPOIHOM
0aHKOBCKOM KapThl M HOPM JICHCTBYIOIIETO 3aKOHOAATENbCTBA PecmyOnuku
VY30ekucraH.

3abnokupoBath MBK B mr000e Bpems ecid Ha 3TO JaHO NHCHMEHHOE WIIH
HaIlpaBJIEHHOE IOCPEACTBOM YAAJICHHBIX KaHAJIOB CBA3W 3asBiieHUE Jlepxkarens.
Hamnpumep, B citydae yrepu wnu nopuu MbK.

HE NIPOM3BOIUTH IlepeuncieHue cpeactB Ha Cuera M IeNM, 3alpELICHHbIE WU
IPOTHUBOpEUaIe AeHCTBYIOIEMY 3aKOHOAATeNbCTBY PecriyOinku Y30ekucTaH.

B Cllydae HEOOXOAMMOCTH, B YCTAHOBJIEHHOM JCHCTBYIOLIUM 3aKOHOJATEILCTBOM
MOPsIIKE, MPOBEPSATH 3aKOHHOCTh TPOU3BOAUMBIX [leprkarenem onepanuii mo Cuery u
3anpamnmBaTh HEOOXOAMMBIE MTOITBEPKIAOIINE JOKYMEHTHI, CBSI3aHHBIE C OKa3aHUEM

YCIIYT.

pacTopruyTh JIoroBop Ha OTKpBITHE M O0CTYKUBAaHUE MEXKIyHAPOAHONH OaHKOBCKOM
KapThl B cilydae HapylueHus Jlepxkareinem ycnoBuil Hacrosmux ['Y, JloroBopa Ha
OTKpBITHE U OOCITY>KMBAaHHUE MEXAyHApOAHOW OaHKOBCKOHW KapThl M HOPM
JCHCTBYIOIIETO 3aKOHOJATENbCTBA PecrmyOnnkn Y30eKUCTaH B COOTBETCTBHH C
JEHCTBYIONIMM 3aKOHOAATEIbCTBOM PV 3.

3a0oKMpoBaTh ONEpanuy IO KapTaMm 0e3 NpeaBapUTEIbHOTO YBEIOMIICHHUS B
CIIETYFOIIHX CITyqasX:

6.17.6.1. mpenmoysiaraeéMoro MOIIEHHUYECTBA KaK Mepa 3alllUTHI;
6.17.6.2. 1o TpeOOBaHMIO FOCYJAPCTBEHHBIX OPTaHOB

6.17.6.3. BxmroueHus Jlepxkarensi B CAaHKIMOHHBIM CIHMCOK COTJIACHO CaHKIUSM
YIOJIHOMOYEHHBIX MEXAyHApOJHBIX OpraHM3aluii, a TakXkKe B CBS3U C
HapyIIEHHEM MEXyHapOIHbIX HOpM 3muccuii MBbK.

6.17.6.4. B UHBIX ClIyyvasx, [IPENYCMOTPEHHBIX JIEHCTBYIOILUM
3aKOHOJATEIbCTBOM.

bes cormacus Z[epxcaTeJm CIHCBIBaTh co CuerTa:

6.17.7.1. KOMHCCHOHHOE BO3HAarpaXJeHWe 3a yCIyru baHka B COOTBETCTBHM C
tapudamu banka;

6.17.7.2. cpenctBa, omuO04YHO 3auncieHHble Ha CYeT TmNpu  HAJTUYHH
COOTBETCTBYIOIIIETO0 00OCHOBAHHS.

6.18. Jlepxkarenb 00s13yeTcs:

6.18.1.

ucnonb3oBate MBK cormacHo JloroBopy Ha OTKpeITHE U OOCIIyKHBaHUE
MeXAyHapoAHONH OaHkoBckoi KkaptTel, ['Y, wuHcTpykuusam banka u Hopmam
JENCTBYIOLIErO 3aKOHOAATEIbCTBA.
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6.18.2.

6.18.3.

6.18.4.

6.18.5.

6.18.6.

6.18.7.

OIJIaYMBaTh BCE pacxoibl U norepu banka, cBsi3aHHbIE ¢ HapylleHueM /lorosopa Ha
OTKpBITHE U 00CTYKUBAaHUE MEKIYHAPOIHOM 0aHKOBCKOM KapThl Jlepikarenem.

HE TO3[JHEee CIEAYIOmEero OaHKOBCKOTO JHS C MOMEHTa OOHapy)XEHHUs YTpaThl
(motepu, kpaxu u T.1.) MBK HanpaBuTh B baHk 3asBieHHE W/WIM yBEIOMJICHUE
MOCPENICTBAM KaHAJIOB CBSI3H, IPEIyCMOTPEHHBIX B HacTosimux ['Y 06 yrpate MBK;

OIIaYMBATh KOMHUCCHOHHOE BO3HArpakJICHUE 3a BCE COBEPILEHHBIE ¢ momonipio MBK
OIepalliy B COOTBETCTBUU C JieiicTBytommmMu Tapudamu banka.

B TE€YCHHE 3-X KaJICHIAPHBIX JTHEW cooOmuTh baHKy O cilyd4asx M3MEHEHHS MecTa
KUTEIbCTBA, MACIOPTHBIX TaHHBIX, Tele()OHHBIX HOMEPOB U MHBIX CYIICCTBCHHBIX
JTaHHBIX Jlepskarelisi mocpe/ICTBOM YJaJ€HHbIX KAaHAJIOB CBSI3H, MPEIYCMOTPEHHBIX B
HacTosmux I'Y.

B cjIyduace KOMHpOMCTaHI/II/I, BKJIFOYasd MOJIYUYCHHUEC NOCTYIIa TPCTbUMH JIMLIAMU, ITMH
KapTbl, KOIJOB HOOCTyIla H aYTGHTI/I(bI/IKaIII/IOHHI)IX JaHHBIX HE3aMCAJINTCIBHO
YBCAOMUTH bank I UX U3MCHCHHMU.

€XKEHEJIETIbHO TPOBEPATh TPaH3aKLMK, COBEPIIEHHBIE IO €r0 KapTe, yepe3 Mcropuro
TpaH3aKLUl, JOCTYIHYIO B MOOMIbHOM nipuinioxkenuu TBC UZ.

6.19. [epxxarenb uMeeT MpaBo:

6.19.1.

6.19.2.

6.19.3.

6.19.4.

6.19.5.

6.19.6.

MOIIOJHATh OCTaTOK Ha cBoeM Cuere.

M0JIy4aTh BIMUCKY 10 CUeTy, I7ie OTPpa’KaroTCsl BCE MPOBEIEHHBIE UM onepanuu. [Ipu
oToM JlepkaTenb IOJKEH JIMYHO 3allPOCUTh JTaHHYIO yCiyry y banka mocpencrsam
YIQJICHHBIX KaHAJIOB CBS3H, IPEyCMOTPEHHBIX B HacTosmux ['Y.

CcBOOOJHO pacmopsiKaTbcs CBOMMH JCHEKHBIMH cpelacTBamMu Ha (CyeTe B paMKax
JIEHCTBYIOIIETO 3aKOHOIaTEeNILCTBA U TpeboBaHM HacTosmero JJorosopa.

6mokupoBats miu pazonokupoBars MBK nocpencrsom J1BO.

nocpeactsoM JIBO mopars 3asBky Ha mnepeBbllyck MBK, mpu ycnoBum oruiatel
KOMHCCHH COTJIacHO JieicTByroMM Tapudam banka.

oTKa3zathCcsi OT wucnoib3oBanusi MBK ¢ mocnemyrommm 3akpeituem Cuera Ha
OCHOBAaHMH NOJAHHOTIO 3as1BJICHUS.

6.20. Jlepxarenb 00s13yeTcs OIUIATUTh Bce yciayrd baHka mo Tapudam, yKa3aHHBIM Ha caiTe
www.tbcbank.uz.

6.21. Ommara yciyr, OKa3blBa€MbIX baHKOM B COOTBETCTBUH C JIOTOBOPOM Ha OTKPBITHE H
o0CITy’)KUBaHHE MEXAyHapoJHOW OaHKOBCKOM KapThl, CHUCBHIBaeTcs 0e3 akuenrta W
JONOJIHUTENBHOTO cornacus Jlepxkarens B OeccriopHOM mopsike. JlepikaTellb TakkKe MOMKET
OIJIAYUBATh YCIYTH B O€3HAINYHON (opMe U3 CPeACTB APYTUX CUETOB.

6.22. bank BrpaBe u3MeHATh Tapudbl, ycnoBus ['Y u 6ankoBckux npoayktoB banka, mpu stom bank

26


http://www.tbcbank.uz/

A TBC

6.23.

6.24.

6.25.

6.26.

6.27.

6.28.

6.29.

6.30.

6.31.

6.32.
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yBegoMisier 00 m3MeHeHusix TapudoB 3a 10 mHE M0 WX BCTYIUIGHHS B CHIIY, pa3Mernas
napopmanuo 06 stom B cpeacrBax JIbO, momemeHnusix otneneHuid banka, a Takke Ha
cTpaHunax BeO-caiita Oanka www.tbcbank.uz, Tonpko B ciiyuae eciu Takue M3MEHEHHUsS He
MIPOTUBOpPEYAT ACUCTBYIOLIEMY 3aKOHOJATeNbCTBO PecryOnuku Y30eKkucTaH U He HapyllaioT
mpaBa motpeduTeneld 0aHKOBCKUX yciyr. B cimydae ecnu Jlepkarens He MPeAoOCTaBUI KaKUX-
TM00 TPETEH3WH WM BO3pAXCHUH 1O W3MEHeHUsM B TedeHue 10 gHEH ¢ MOMEHTa Hux
MyOMUKaIWK, TaHHBIC N3MEHEHUS BCTYAIOT B 3aKOHHYIO CHITY U [lepkaTellb MOATBEPKIaeT 10
HUM CBOM IIpaBa U 00513aHHOCTH.

bank He HeceT OTBETCTBEHHOCTH 3a MIPOCTOM, BO3HUKAIOIINE B paboTe cucteMbl « VISA».

baHk He HeceT OTBETCTBEHHOCTH 3a NPOU3BEICHHbBIE TPAH3aKLIMHU B IUIATEKHBIX CUCTEMaX BHE
banka, coorBercTByIOIIME 00s3aTeNbCTBAa M OTBETCTBEHHOCTh CTOPOH PETYJIHPYETCS
OT/eJIbHBIMU IPAaBOBBIMH JJOKYMEHTAMH MPEI0CTABICHHBIE IIATEKHBIMU CUCTEMaMH.

bank He HeceT OTBETCTBEHHOCTH 3a OTKa3bl 0T o0cmykuBanust MBK tperbumu numamu.

Jlepkatelib, paBHO Kak U baHk, HeceT OTBETCTBEHHOCTh 3a oOeclieueHue KOH(UACHIINAIbHOCTH
nHpopmanuu 1o HactosmuM ['Y u JloroBopy Ha OTKpBITHE M OOCITYKUBAaHHE MEXTyHAPOIHOH
0aHKOBCKOM KapThl.

B ciyuae ecin ofHa M3 CTOPOH IPU HCIOJIHEHUHU JOTOBOPAa HAa OTKPBITHE M OOCITYy>KMBAaHUE
MEXYHapOAHON OaHKOBCKOM KapThl HapylIaeT JEHCTBYIOIIME 3aKOHOAATENbHBIE aKThl, TO
BTOpasi CTOPOHA HE HECET 33 3TO OTBETCTBEHHOCTH.

OTBETCTBEHHOCTh CTOPOH B ClyyasX, HENPEAYCMOTPEHHBIX HACTOSAILIUM JIOTOBOPOM,
perynupyercs HactosmuMu [Y W JIEHCTBYIONIMM  3aKOHOJATEIHCTBOM  PecmyOnmuku
V36ekucras.

Bce cropbl, Bo3HUKarolMe B MPOLIECCE MCIOJHEHUS CTOpoHaMu [loroBopa Ha OTKpBITHE U
o0CITy’)KUBaHHE MEXIYHAapOJAHOM OaHKOBCKOM KapTbhl, OyAZyT paccMaTpUBaThCS CTOPOHAMHU
IIyTeM I1ePErOBOPOB, a IIPU HEJTOCTUKEHUU 000IOJHOTO COTTIaCHs CTOPOHAMH, CIIOpP NEPEAAeTCs
Ha pacCMOTPEHHUE B IPaKJAHCKUH CyJl IO MECTy perucrpaunu banka.

JloroBop Ha OTKpBITHE U OOCITYKUBAaHUE MEXKyHAPOIHON OaHKOBCKOW KapThl BCTYHAET B CHITY
CO JIHSI €r0 aKIenToBaHus Jlep:kateneM U JeMCTBYET 10 PACTOPIKEHUS M0 WHUIIMATHBE JTHOO0H
3 CTopoH, 1100 MO PEHICHHIO Cy/Ia.

JloroBop Ha OTKPBITHE U OOCIYKMBaHHE MEXKIYyHAPOIHON OAaHKOBCKOM KapThl, MOXKET OBITh,
pacTOPrHyT MO WHUIIMATUBE OJTHOM U3 CTOPOH, MPH YCIOBHUU MUCHbMEHHOTO YBEAOMIICHUS WJIU
MOCPEJICTBOM YJAJI€HHBIX KaHAJIOB CBSI3U JIPYyroi cTopoHsl 3a 30 nHei A0 mpeanonaraeMoro
pacTtop:keHusi AoroBopa mnpu ycioBuu, 4yto: Bce MBK, Bbhimannwsie epxkartento bankowm,
BO3BpararTcs banky B pabodeM coctosiHuu; JlepkaTens BHIOIHUI BCE 0053aTENbCTBA MEPE]T
bankom no Hactosimemy JloroBopy; Jlepkarenb HE UMEET 3aJ0JKEHHOCTH Tiepe]; bankowM;

IIpu pacropxenun JloroBopa Ha OTKPBITHE M OOCITYyXKMBAaHHE MEXIYHApOIHOW OaHKOBCKOMN

KapThl 1uiata 3a BelTyck MBK, komuccrnoHHOe Bo3HarpaxkiaeHue 3a o0padotky Omepanuii u
apyrue BoluIaThl cornacHo Tapudy banka, [lepxkarento He BO3BpaIalOTCS.
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Cnopsl 10 TPaH3aAKIUAM:

6.33.

6.34.

6.35.

6.36.

6.37.

6.38.

6.39.

6.40.

6.41.

6.42.

Ecmu Jlepkatens yBepeH, 4TO TpaH3aKIMs 1O KapTe He Oblla aBTOpU30BaHa UM, [lepxkarento
ClIelyeT HEMEJIEHHO 3a0JI0KHPOBATh CBOIO KapTy MOCPEACTBOM MOOMIIbHOTO Ipuioxenus TBC
Uz unu no3Bonuth B Call-nientp banka.

baHK He HeceT OTBETCTBEHHOCTH 3a JTF0ObIE (PMHAHCOBBIE MOTEPH U TPAH3AKIIUU, TPOU3BEICHHBIC
KeM-1100, 3a yTpaTy BbI3BaHHbIE HapylieHueMm Jlepxkarenss o0s3aTeNbCTBA COXPAHEHUS
KOH(UISHIMATEHOW HHPOPMAITNH, 0 IIPEI0CTaBICHUs J{epkaTeieM MICbMEHHOTO COOOIICHHUS
banky o kpaxe wnm yrepe MBK u uto Jlepkareins, nogo3peBaet uzsectHocTs [TMH koma MBK
TPETHUMH JIMIIAMH WM KEM-TTHOO erre.

B cnydae BO3HHMKHOBEHHs CIOpa II0 HECAHKUMOHUPOBAHHOW TpaH3akuuu [lepxkarens
coramaercs 3ab6okupoBath cBor0 MBK.

OnepauHH, COBCPHICHHBIC C HCIIOJIB30BAHUCM TCXHOJIOI'MH 3D-Secure He noaJjicikar
OCITapUBAHUIO U CUUTAIOTCA HpOH?;BCI[éHHI)IMI/I caMuM I[epmaTeJIeM.

bank He HeceT OTBETCTBEHHOCTH IO OIEpaLUsIM:
6.37.1.  coBepllIEHHBIM C HCTOJb30BaHUEM TexHojoruu 3D Secure;
6.37.2.  coBepllIEHHBIM B HapylleHue Hactosuux 'Y, Hactosmero /lorosopa;

6.37.3.  cosepuienHbIM 10 MBK 1o 6nokupoBku MBK Jlepxarenem uepe3 /1O nnu apyrum
KaHaJIOM, OTOBOpEeHHOM B HacTosmux ['Y u HacTosmumm J{oroBope

Ecnu Jlepxarens mocie NMpoBeAeHUs OIUIAThl NepeayMaeT, baHk yke He CMOXET OTMEHMTH
TpaH3akiMoo. B naHHbIX ciyudasx [lepxarenb TOJKEH CBA3AThCS C MPOJABIIOM/IOCTaBIIUKOM
HanpsMYyIo.

bank He gaeT HMKAaKMX rapaHTH KayecTBa TOBApPOB M YCIYT U HE HECET OTBETCTBEHHOCTH 3a
YCIIyTH, MPEeAOCTaBiIsieMble JIOOBIM MPOJABLIOM WM MOCTABIIMKOM yciyr. JIroboi crop mo
3TOMY MOBOJY JIOJKEH PEIIaThCsl HEMOCPEACTBEHHO C MPOJABLIOM MM MOCTABIIUKOM YCIYT.

JlepkaTenap UMEET MPaBO OCIOPUTH OMEpPAIMU, COBEPILICHHBIE C ucnoiab3oBanneM MBK, eciu ¢
MOMEHTa UX COBEpIIEHUs MpoIuio He 6onee 30 KaleHIapHbIX AHEH

Bpemsi, HeoOxonumoe Ui paspelIeHHs] CIOPHOM omepanuu, MOKET BapbUpPOBAThCI B
3aBHCUMOCTH OT CJIOXKHOCTH JleJla U MOKET cOCcTaBiATh 0T 60 10 npumepHo 120 pabouux 1HEH.

[Ipn nHeobxomumocTu bank MoxeT mnoTpeOOBaTh/3alPOCUThH JOMOJHUTENbHbBIE TOKYMEHTHI
(Harmpumep, cyeT-pakTypy, yBEIOMIIEHHs 00 OTKa3e OT YCIYyIH, IJIaTeXHble KBUTAHIIUN),
KOTOpBIE MOTYT IIOMOYb B CIOPHOM CUTYyalUH.

I'maBa 7. O01mme ycjI0BUsI KPeIUTHBIX IPOAYKTOB

7.1.

Ha ocnoBanuu ganabix ['Y kimeHT/Bnanener; 0aHKOBCKOW KapThl HMEET MPAaBO MCIIOIH30BaTh
KpEeIUTHBIE MIPOJIYKThI, yKa3aHHbIE Ha caiite www.tbcbank.uz.
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7.2.

7.3.

7.4.

7.5.

7.6.

Kaxnplif kpeAuTHBIA TPOAYKT pa3MelleH Ha caiite www.tbcbank.uz. O0uie moyioxxeHust o
KPEOIUTHOM TMPOAYKTE ONPENENSIOTCS HACTOSIeH TIJIaBOH, a KOHKPETHBIC YCIIOBHSA
OTIPENICNIAIOTCA U PETYIUPYIOTCS OTICIBHBIM JOrOBOPOM O COOTBETCTBYIOLIEM KPEAMTHOM
IpOIyKTe, 3aKit04aeMbIM CTOpOHAMH.

Knuent AOJDKCH I10JaTh 3asABKY B bank AJId MOJIYUYCHUS KPCAUTHOI'O MPOAYyKTa, B TOM YHUCIIC C
nomouipio JIBO (HECKONBKO MPOAYKTOB pa3pelieHo IMoJlyyaTh Ha OCHOBAaHUU 3asiBKH,
C/EJIaHHOM C TOMOIILIBIO AIEKTPOHHBIX CPEACTB CBSI3U (MOOMIILHOE MPUIIOKEHUE, TEPCOHATIBHBIN
KaOuHerT, U T. 11.). bank paccmarpuBaer 3asBKy KineHTa 1 caMOCTOSITENBHO PEIIAET, yTBEPIAUTh
HJIM OTKJIOHUTD 3asABKY Ha BblAa4y KPCAUTHOI'O IIPOJAYKTaA.

[Tocne mosrydeHust KpearuTHOTO TpoaykTa KireHT (3aeMiuk) o0s3aH ero BEpHYTh U YIUIATUTh
MPOLIEHTHI (BO3MOXHBIE MEHU /mTpadbl) B COOTBETCTBUU C YCJIOBUSMH, OTOBOPEHHBIMU B
otaenbHOM JloroBope ¢ bankom.

[IporieHTHl HauUCHAIOTCS Ha HemorameHHoe oOs3aTenbcTBo Kimenta nepen bankom u
PAcCUYMTBIBAIOTCS B COOTBETCTBHH C (DaKTUYCCKUMH JTHSIMH MCIIOJIb30BaHUS 00bEKTa Ha OCHOBE
MeTroza u3 pacuera 365 aHeEl B roy.

bank BmpaBe crnuchiBaTh B OECCIOPHOM TOpPSAKE ICHEKHBIE CpPEACTBA CO BCEX CYETOB
Kmmnenra/3aemmuka B banke u  1gpyrux Kommepdyeckux —OaHKax, TpeOOBaThb OT
Knuenra/3aemiuka, npaBonpeemHruka Kinnenra/3aeminyka mOJHOTO JAOCPOYHOTO MOTAIICHUS
KpenuTa (C y4eToM HAuMCIEHHBIX IPOIIEHTOB), B TOM YHCJE B CyI€OHOM MOpSAKE, W/HIN
MIPEKPATUTh JAJbHEUIIYIO BbIa4y B CIIy4asx:

7.6.1. HAPYIICHUSI U/WJIA  HEUCTIOTHEHUS W/WM  HEHAJJIeKAIIETO WCTIOTHEHUS
Knuentom/3aémImumkoM MpUHSTHIX Ha ce0s 00s13aTeNbCTB MO KpeauTHOMY J[oroBopy,
HacTosamux I'Y;

7.6.2. ecnu Kiment/3aemMiuk Aas mMosydeHusl KpeauTa npeacTaBuil baHKy J0XKHbBIE WM
HEMOJIHbIE CBEAEHUS IO BOIPOCaM, SBISIOIIMMUCS PEIIAOMUMU JUISl TPUHSITUS
pELIEeHNs O IPEAOCTaBICHUH KPEIUTa,

7.6.3. yTpaTbl OOecCreyYeHus: BO3BPATHOCTH KpEIUTa WM CHIDKCHHS CTOMMOCTH
obecneucHuUs;
7.6.4. nmpu HEe0OOCHOBaHHOM oOTKaze Kimenrta/3aéMmImka OT akKIEeNTOBAHUS TUIATEKHBIX

TpeboBanuit banka;

7.6.5. HECBOEBPEMEHHOT'0 TMOTaIIeHUs] OCHOBHOTO JI0JITa, MPOIEHTOB W/HUIU JAPYTUX
I1aTeKel Mo KpEeANUTY, BBITEKAIOIINX U3 YCIOBUNA KpEAUTHOTO Aorosopa ul'y;

7.6.6. He o(hopMIIEHHUS JI0TOBOpa 3aJI0ra B TEUEHUE CPOKa MPEAyCMOTPEHHOTO KPEAUTHBIM
JIOTOBOPOM C J1aThl 3aKJI0YEHHSI KPEJUTHOTO JOTOBOPA;

7.6.7. yxyameHuss (uHaHcoBoro coctossHus Kimenrta/3aeminuka, B T.4. OTCYTCTBHE
HMCTOYHHUKA JJOXO/4;

7.6.8. ecnu B oTHomeHun Knnenrta/3aemiinka Bo30y:K/1€HO YTOJIOBHOE JIEN10 JTUO0 cynedHoe
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7.6.9.

7.6.10.

7.6.11.

7.6.12.

7.6.13.

7.6.14.

7.6.15.

ACJIO UJIN €CJIKM Ha UMYIICCTBO 3aCMIIIUKA B obOecrneucHUe IMOKPLITUA OOJITa HAJIOKCH
apeCT HJIKM €CJIIM HUMCJIO0 MECTO OBITh 3aMOpa’>XUBaHUC H/unu IMPHUOCTAaHOBJICHUE
onepaum”l C ACHCKHBIMU CPCACTBAMU WJIIM UHBIM UMYIICCTBOM 3aCMIIIMKA,

HaJu4usl TOAO3PEHMI, 4YTO LEJbI0 3aKIOYEHUs M HCIOJIb30BaHUA KPEAUTHOIO
JloroBopa siBisieTcs  Jerajau3auus JO0XOJO0B, IIOJIYYEHHBIX OT IPECTYIIHOU
NEeSATEIbHOCTH, (buHaHCUpOBaHUE TeppOpU3Ma W ¢dbuHaHCHpOBaHHE
pacnpocTpaHEHUs OPYKUSI MaCCOBOI'O YHUUTOXKEHUS;

Kiuenty/3aeMIMKy TNpeabsBiICH HCK 00 yIuiare [ICHEXKHOW CyMMbI H/WIH
uctpeboBanuss uMmyinecTBa KimeHta/3aeMiyka W/WMIM HaJIOXKEHHS apecta co
CTOPOHBI TPETbUX JIMI, pPa3Mep KOTOPOrO CTaBHT TOJA YrPO3y BBIMOJIHEHHUE
Kinentom/3aemMimumkoM 00s3aTeNLCTB 10 HAcTOsIIEMY JloroBOpY;

OLIMOOYHO 3a4YKMCIICHHBIX JIEHEXKHBIX cpellcTB Ha cueT KiumeHra/3aeMiiyka, B HesaX
BO3BpaTa CyMM, IIEpEBEICHHBIX 10 OIIUOKE W/WIIN IyTeM HapyIIeHHUS AEHCTBYIOMIETO
3aKOHOJATEIbCTBA W/UJIM MOAO3PUTENbHBIX CYMM, IPHU HMCIIOJIb30BAaHUU KPEIUTHBIX
npoaykroB banka;

MOSIBJICHUSI KaKUX-THMOO0 (haKTOpPOB, YBEIMUYHMBAIOIIUX PUCK HEBO3BpaTa CPelCTB IO
KpeauTy;

€CIIM HACTyNuJa JI000H M3 HIKEYKa3aHHBIX CIIy4aeB, WIM, N0 MHEHHIO baHka —
HMEETCS yrposa HEHUCTIOJIHEHUSA (HeHaaIexKaIIeTro WCIIOJTHCHHUS])
Knuentom/3aemimukom, oOs3arensctB 1o J[loroBopy, B CBA3M C JHOOBIM U3
HMXXCYKA3aHHBIX CJIy4YacB:

7.6.13.1. Hanuuue WIM BbISABIEHHME HH(OpPMAIMM O MPEKPAIIEHUU TPYIOBBIX
ortHomenui  Knmenra/3aemmmka ¢ PaGoromarenmem (B T.4.
HPEJCTOSILEM ), TOJTyYeHHONH Ha OCHOBAaHUH MTMCbMEHHOT0/3JIEKTPOHHOT O
yBenomiienust banka 3aemuiukom/PaboronareneM wian uH(pOpmanuu,
NOCTYNUBIIEH B baHK U3 IpyruX UCTOUYHUKOB,

7.6.13.2.  HacTyIieHUs CMEPTH WK nponaxu 6e3 Bectu Kimenra/3aemiuka;

7.6.13.3.  napymenuss KimeHtom/3aeMIImkoM I000T0 M3 CBOUX 3aBEPEHHUM U
rapaHTHii;

7.6.13.4.  nHapymenus Knuenrom/3aemuukoM TpeOoBaHM 3aKoHO1aTeNbCTBa PY3,
KOTOpO€e HIOBJIEKJIO WIH MOJKET MOBJIEYb HapyluleHue
Knuenrom/3aemiukom o0s3aTenbeTB nepen bankowm;

B cnyuae ecnu i monydeHus! KpeiuTa U NpUHATUA pelieHus bankow o Beinade
KpenuTa 3aeMIIMKOM ObUTH chalbCU(pHUIIMPOBAHBI JHOO0r0 poaa JaHHble WM baHk
MMEeT MOJI03PEHMS], UTO JIaHHbIE MPEJOCTaBICHHbIE 3aeMIIIMKOM H/HITU MOJTy4YEeHHBIE
bankom u3 0a3 JaHHBIX TPETBUX JMI, COAEPKAIIMX CBEICHHUA O 3aeMIIUKE, HE
COOTBETCTBYIOT J€HCTBUTENLHOCTH.

Taxke bank B mnpaBe TpeboBare orT Kimenra/3aemiiyka, mpaBONpeeMHUKA
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7.7.

7.8.

7.9.

7.10.

7.11.

7.12.

Krnuenra/3aeMiyka JOCPOYHOTO TMOTAIICHHS KPEAUTHOTO MPOIYKTa (C ydeToM
HAYMCIIEHHBIX MPOILIEHTOB), B ciayyae eciau Knment/3aemmiuk OyneT 3amol03peH B
COBEPILICHUH TMOAO3PUTEIbHBIX JIEHCTBUM, WM OyJIeT BBISBICHO, YTO KPEIUTHBIM
MPOJIYKT ObLT OJTYYEH B LIEISAX COBEPIICHUS TPOTUBONPABHBIX ACHCTBUMA, WU OYJIET
BBISIBJICHO, YTO KPEIUTHBIA MPOIAYKT OBLT TOTYYEH/NIEPEBENEH TMOTHOCTHIO WIIH
YaCTUYHO JIMIAM, KBaIUPUIHpyeMbiM baHKOM B KadecTBe JIMIl, COBEPIIAIOIINX
10I03PUTEIILHBIC/ TIPOTHBOIIPABHBIC OTICPAIUH.

Knuent pmaer cormacue u  ymonHomouuBaeT bank oOpaGatbiBath naHHble Kimenra,
npeAcTaBieHHbIe B HAacTosMX ['Y, 3aKir04aemMbIX JI0rOBOpax, a Takxke B 0a3e nanHbix banka
u/umn xpassmmecs B 6a3ax ganabix OO0 "Kpenutnoe 6ropo "KpeauTHo-uHGOpMAIMOHHBIN
aHaTMTHYEeCKUi 1eHTp” (manee - bropo) u ['ocynapcTBeHHBIN peecTp KpeAUTHON HHDOpMaIUK
(3anoroBelil peecTp), WK B JIFOOBIX IPYTHUX OPraHU3ALMSIX, IPEIOCTABIIAIOIIUX CBEICHUS, B TOM
guciie (UHAHCOBBIX HHCTUTYTaX, MOOWMJBHBIX OIleparopax ©u T.I. OTa wuHDOpMaIus
oOpabaTeIBaeTcs C IENbI0 OLEHKU KPEAUTOCIOCOOHOCTH M OyJeT IOCTyMHA JJsl KPeIUTHOM
opraHm3anuu (OpraHu3anuii), TMoanucaBIIMXCs Ha bropo w/mmu [ocymapcTBeHHBIH peectp
KpeAUTHONM uHGOpMaluK, a Takke Ui TOCTaBIIMKAa HWHGOpPMAlMU U TOJy4arens B
COOTBETCTBHH C JICHCTBYIOIINM 3aKOHOAATEIHCTBOM PecryOnuku Y30ekucraH;

KnueHt ocBemomiieH O TpaBax, MPEIyCMOTPEHHBIX 3aKOHOAATEIBCTBOM PecryOmnku
Y30ekucraH, COrJIaCHO KOTOPBIM TI0 3anpocy 3aeMiuka bank B kauecTBe 00paboTUnKa JTaHHBIX
00s13aH UCHPABJISITh, OOHOBIIATH, J00ABIATH, OJIOKUPOBATh, YIAISATH WA YHHUTOXKATh JIAaHHbIE,
€CJIM OHU ABJIAIOTCA HCIOJHBIMH, HCTOYHBIMU, YCTAPCBIIMMHU WJIU IMOJYUYCHBI U O6pa6OTaHI)I
He3aKOHHO. KIIMeHT Takye OCBEIOMIICH M COTJIAaCcEH C TeM, 4To baHk Oyaer oOpabaTbiBaTh BCO
KPEAUTHYIO/HE KPEAWTHYIO U JIPYTYI0 COOTBETCTBYIONIYI0 HWH(OPMAIMIO, KAaCAIOIIYIOCS
Knunenra, kotopas BKIIIOYAET TNPEAOCTABICHHE W TONy4YeHue uH(popMmanuu B/u3 bropo B
COOTBCTCTBHH C IIpaBUJIaMU U YCIOBHUAMHU, YCTAHOBJIICHHBIMH 3aKOHOJATCIILCTBOM PGCHY6HI/IKI/I
V306ekucTan;

Jlnst mpuHATHS pEIIeHUs B OTHOIICHWHM 3asBKU KiMeHTa Ha KPEIUTHBIM MPOAYKT W/HIIA
BBITIONTHEHUS 00s3aTenbeTB Kienrta nepen bankom (Bkitoyasi ToramieHue 3a10JKEHHOCTEHN)
bank umMeer nmpaBo 3anpammBarh 1 MOJIy4yaTh JIFOOYI0 YaCTHYIO HH(OPMAITUIO HA KITUEHTa Yepes
TPETHUX JIUII U TOCYJaPCTBEHHBIX JIHII,

Ecnu KnueHT Hapymaer kakoe-11u00 0053aTelbCTBO MO JOTOBOPY MIJIM €CJIHM 3TO HE0OXO0IUMO
JUISL 3aIlMThI JEJIOBOM penyTanuu 0aHKa W/WIM €ro 3aKOHHBIX MHTEepecoB, baHk nMeeT mpaBo
IIOAATh UCK B CyJ [0 MECTy perucrpanuu banka.

bank umeeTr mpaBo B J000€ BpeMsi CIUCHIBATh CyMMBI ¢ JioOoro cuera Kimenrta 6e3 ero
nocJenyromero og00peHus (0e3 yBeIOMIICHHS) ¢ TIeIbI0 BBITIOIHEHUS JTI000T0 00s53aTeNIbCTBa
nepes 6aHKOM U TIOCIie BOSHUKHOBEHHS TAKOTO 00s3aTENIbCTBA;

bank B cooTBeTcTBUU C TpeOOBaHUSIMH JEHCTBYIOIIErO 3aKOHO/ATENbCTBA BIIpaBE YCTYNUTH
MOJTHOCTBIO MJT YaCTUYHO CBOM IpaBa TPeOOBAHUS MO KPEIUTHBIM MPOJIYKTAaM TPETbEMY JIHILY.
IIpn sToM bank BhpaBe packpblBaTh TAKOMY TPETBEMY JIMIlYy, & TAKXKE €ro areHTaMm U WHBIM
YIOJIHOMOYEHHBIM MM JIUIIaM HEOOXO0IUMYIO JJIsl COBEPIICHHUS TAKOH yCTYNKU HH(POPMAILIHIO 00
YCJIOBHUSX KPEOUTHOTO IMPOAYKTa M 3aKIFOUYEHHOTO J[OoroBopa M HMHBIX JOTOBOPOB, a TaKXKe
[IPEAOCTABIIATH TAKUM JIMLAM COOTBETCTBYIOIIME TOKYMEHTHI.
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7.13.

7.14.

7.15.

7.16.

['eHepanbHbIe YCIOBUS IO MPEAOCTaBICHHIO OaHKOBCKUX NpoayKToB 1 yeiuyr AKB « TBC Bank»

C MpeaAOCTaBJICHUCM 3asIBKH HA MOJYUYCHUC KPCAUTHOT'O IIPOAYKTA Knuent cornamaercs ¢ TEM,
4TO yJIYUYIICHUECM YCJ'IOBI/If/'I JA0roBsopa ajiAd KJ'II/IeHTa, B YaCTHOCTH, ABJIACTCA:

7.13.1.  mpenocTtaBieHUE OTCPOYKH BHIIUIATHI IIJIATEXKA [0 MOTALICHUIO 3310JKEHHOCTH;

7.13.2.  yMeHbIIIEHHE pa3dMepa CTaBOK KOMMCCHUM, MPOIEHTOB W T.I., IPEAYCMOTPEHHBIX B
JloroBope Ha MpeA0CTaBICHUE KPEIUTHOTO MPOYKTA U UHBIX KOMUCCHH;

7.13.3.  yBenau4eHUE pazmepa KpeIUTHOrO JIUMUTA;
7.13.4.  mpenocTtaBieHUE IpIUC-NIEPHOJIA, JIBITOTHOTO IEPUOA, TPOMO-TIEPUO/IA;
7.13.5. mpenocTaBieHHUE HOBOTO WU JOMOJHUTEIBHOIO KPEAUTHOTO JIMMUTA;

KimeHTsl MOTYT MOJIy4aTh KpEeIWTHBIC MPOAYKTHI B baHke HauymHas C COBEPIICHHOJCTHS
(meecrrocoOHOCTH).

JUis O3HAaKOMJIEHHS C YCIOBUSIMH JOTOBOPOB Ha KPEAUTHBIE NPOAYKTHI (SBISIFOIIMICA
HeoTheMsIeMOl YacThio Hactosmux ['Y) KinueHnt moxer npoiitu mo cceimke www.tbebank.uz
WK CBs3aThes ¢ bankom o tenedoHy wim MHBIM KaHalaM CBSI3M, YKa3aHHBIM Ha caiite baHka.

[Ipy BO3HUKHOBEHHH IPOTUBOPEUHM MEXK Y TEKCTaMu [JoroBOpOB KpeAUTHBIX MPOAYKTOB U 'Y,
B OTHOWIEHMSX Mexay CTopoHamu, MPEBAIMPYIOILYI0 CHIy UMEKT JloroBopa KpeaMTHBIX
MIPOIYKTOB.

I'naBa 8. Ilopsinok npegocTaBjieHUus1 KPeAUTHBIX MPOYKTOB

8.1.

8.2.

8.3.

8.4.

JUid mony4yeHus: KpeQUTHBIX MPOAYKTOB 3aeMILMK JObKEeH B cucteme JIbO o3HakoMuThCS U
aKLenToBaTh (IPUHATH) HacTosALMe ['Y U 3anpocuTh NpenocTaBlIeHne KPEAUTHOTO POAYKTA.

[Tocne momyyeHus 3asBKM IO pe3ysibTaTaM BHYTPEHHUX M3yueHHMH M aHann3a baHk coolaer
3aemuuky B uHTepgeiice cucrembl JJBO cymmy BO3MOXHOro (pUHaHCHUpOBaHHUA, JTUOO HE
BO3MO>KHOCTb IIPEJOCTABIEHUS KPEAUTHOTO NIPOTYKTa.

CyMMa BO3MOXHOTO (PUHAHCHPOBAHUS 3aeMIIMKA OMPEEISIETCS Ha OCHOBE HMMEIOIICHCS y
banka mHpopmanmu o 3aeMIIUKE MOCPEICTBOM OLEHKH KpPEIUTOCIIOCOOHOCTH (CKOPHHIA)
3aemiuka. MeToauKa OLIEHKM KpPEIUTOCIIOCOOHOCTH 3aeMIIMKa SIBISETCS KOMMEpPYECKOU
TaiiHO# baHka 1 cunTaercs KOH(PUIECHINATBHOI.

[Ipu npenocTaBienny 3as8BKH 3aeMILMK yKa3bIBaeT U J00aBsieT/npuBssbiBaeT B 1bO oqHy mnn
HECKOJIbKO CBOMX AaKTHBHBIX OAaHKOBCKHMX KapT, Ha KOTOpBIX moakmoyeHa yciayra CMC
WH(POPMHUPOBaAHUS, TPEIOCTABIsIEMasl IUIATEKHONM CHCTEeMOW B KOTOPOM HSMHUTHpOBaHA
0aHKOBCKas KapTa, a Tak >ke MpeaocTaBiseT baHky nmpaBo U JaeT coriacue Ha aBTOCIHCAHHE C
HUX JEHEXHBIX CPEJICTB B pa3Mepe MPOCPOYEHHOM 3aJ0JPKEHHOCTH B CYET MOTalleHUsl TaKOu
3aJJ0JDKEHHOCTH/IOCPOYHOE B3BICKAaHUE BCEH 3a70JDKEHHOCTH MO KPEAMTHOMY MPOAYKTY (B
CITydasix, IpeIyCMOTPEeHHBIX B ['Y U IeHCTBYIOIIEM 3aKOHOAATEIIbCTBE ) B OECCIIOPHOM MOPSIIKE.
B nepuon neiicTBHs 10rOBOPOB HA KPEIUTHBIE MPOAYKTHI 3aeMILUK 0053yeTcs He YIAlATh U3
J1bO npuBs3aHHble paHee 0aHKOBCKHE KapThl M He oTKItouaTh yeiayry CMC nndopmupoBanus,
MOJIKJIIOYEHHYI0 K 0aHKOBCKHUM KapTaMm.
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8.6.

8.7.

8.8.

8.9.

8.10.

8.11.

8.12.

8.13.
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3aeMILUK BIpPaBe MPEJOCTABUTh 3asBKY B CyMME, HE IPEBBILIAIOIIEH MAKCUMAJIBHYIO CyMMY
BO3MOXXHOTO (PMHAHCUPOBAHMSI C yKa3aHHWEM >KEIaeMOro 4YHuClia Mecsla TMoramieHus Jnudo
OTKa3aThCsl OT IOJIY4YEHMs] KPEAUTHOIO IMPOJAYKTa, B CIIydae €CJIM HE COIJIaCeH C CyMMOii,
MpeIJIoKEeHHOM K (puHaHcupoBanuio bankom.

Jliis ckopunra 3aemiuka bank, He HCKITIOYast APyTUe CPEACTBA IS MOTYUSHUS HHPOPMAITIH O
3aemmiuke, oOparmaeTcs 3a CBeICHUSIMU O KPEIUTHON UCTOPUM 3aeMIIIMKA B KPEIUTHOE OIOPO.

B cirydae eciii bank oo0puT 3aeMimky KpeauT (MUKpo3aiiM/MUKpOKpennuT) bank umeer mpaBo
IIOBTOPHO OOPaTUThCA B KpeAUTHOE OI0pO Iepe Bblgauel ¢ Leblo aHalIu3a JOJAroBON Harpy3Ku
3aeMIIMKa Ha MOMEHT BBIJa4u KpeauTa(MUKpO3aiMa/MUKPOKPEANUTA) B paMKaX JOITYyCTUMBIX
pasmepoB. B ciydae ecnim K MOMEHTY BbLIauM KpeauTa (MUKpo3aiiMa/MUKPOKpenuTa) Y
3aeMIIMKa YBEIMYUIIACh JOJITOBask Harpy3Ka (CyMma JApYruxX UMEIOIIUXCS KPEAUTOB/3asBOK Ha
KpEeIUT B ApyTrux OaHKa) U/MIM UMeeTcs IPOCPOUCHHAs 3a10JKEHHOCTh, baHk BIpaBe 0TKa3aTh
Knmenty B BbIaue kpeaura (MuKpo3aiima/Mukpokpeanta). [1pu arom KimeHT BripaBe moBTOpHO
oOpatuTbcst B baHk /171 nosryueHus kpeaura (MUKpo3aiiMa/MUKPOKpEIUTa) OCIe YMEHbIIEHUS
JOJATOBOM HArpy3KU W/WIIM TIOTAICHUs IPOCPOUYCHHOM 3a/10J1’KEHHOCTH.

B cinyuae mpuHATHS pemieHHus O BBIAENCHUS KpeauTa (MUKpo3aiimMa/MUKpoKpenuTa) bank
otrpaBuT 3aeMuuky SMS coobmmenne u Push yBenomienune uepe3 MOOMIBLHOE MPUIIOKCHHE
TBC UZ unu apyrue npuiioKeHusi, rjae o0ecredyeHa BO3MOXKHOCTh O(OpMIIEHUS KPEeAUTHOM
3asBKH.

KiueHT BIpaB€ OTMEHUTH KPEOUTHYIO 3asBKY O IPHUHATUS PELICHUS O BBIACIEHUS KpeOuTa
(MHKpO3aiiMa/MUKPOKPEINTA) U TIOTYYCHHUS YBEAOMIICHUS O HUX.

B cnyuae cornacus 3aemiuka ¢ HOJIy4deHHEM KpeauTa (MHKpo3aiima/mMukpokpeaurta) bank
1ocjae MEepeducICHHUs CPEJCTB Ha cueTa 3aeMIIMKa, BIPaBE OTIPAHUYMTH HCIOJIb30BAHUE
KPEIOUTHBIX CPENCTB Ha 48 4acoB JJIsl COBEPIIECHHUS CIEAYIOUINX ONEepaluil:

8.10.1. P2P onepauuu
8.10.2. [IepeBosbl Ha cueTa U HIEKTPOHHBIE KOLIETbKN (PU3NUECKUX JTHIL

8.10.3. IlomonHeHne cyeToB HOMEPOB Tele(OHOB yepe3 OrnepaTopoB MOOUIIBHOW CBSI3H,
CO3JIaBIIMX BO3MO>KHOCTb MOTOJIHEHUS cueTa uepe3 P2P Tpanzakiumy;

8.10.4. IHoCcTpaHHbIE TUIATEKU U TIEPEBOJIBI U OHJIAWH OTepaliii OOMEHa BaJIOTHI.

bank coobmaer 3aeMIIMKy 00 YCTaHOBJIEHHBIX OIpaHHMYEHHSIX IOCPEJICTBOM KaHAJOB CBS3H.
JIJis CHSTHSI YCTAaHOBJIEHHBIX OIpaHUYEHUN 3aeMIIUKY HEOOXOAUMO MPOUTH JOMOIHUTEIbHYIO
MIPOBEPKY JINYHOCTH, TIOCPEJCTBOM TeIe(OHHOTO pa3roBopa ¢ coTpyIHuKoM banka.

Ecnm mocne Tenedorroro pazropopa ¢ 3aeMiukoM, baHk TOCTOBEPHO CMOXKET YCTaHOBUTD, UTO
3aeMIUK MOIYyYU KpeauT (MUKPO3aiiM/MUKPOKPETUT) O3 BIMSHUSI TPETHUX JIUII, baHK MOXKeT
CHATH OTPAHUYCHHMS HA UCIIOJIB30BAHHE ICHEKHBIX CPEJICTB, YCTAaHOBJIEHHbIE B 11.8.10.

Ecnu B nepuoa neiicTBUS OrpaHUYeHHUH 110 onepanusM baHk ycTaHOBMT, UTO KpeIUTHAas 3asBKa
ObUTa oopMIIeHa MOJ| BIMSHUEM TPETHUX JIMI], HEJOCTOBEPHON MH(pOpMaluu u/wim obmana,
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8.14.

8.15.

8.16.

Uy 3aeMIIMK HE OCYIIECTBUT 3BOHOK IS MPOXOXKIACHUS TOMOJHUTEIBHON MPOBEPKH IO
nucreueHue 48 yacos, baHk BrpaBe pacTopruyTh JJoroBop oHIAH MUKpO3aiiMa/MUKPOKpPEIUTA
U BEpHYTh cpeacTBa B bank yBenomus 00 aToM Kiuenra.

C MOMEHTa IOJlyd4eHHUs COIVIACHA OT 3aeMINMKa Ha IOJIy4eHHE KPEAMTHOIO IIPOAYKTa
nocpeacrsam JIbO Ha ycnoBusx, npeiaraeMbelX baHKOM, yClIOBHS KPEIUTHOTO IMPOIYKTa
CUHTAIOTCA COracoBaHHbBIMU CTOPOHAMU U MOATBEPKACHHBIMU 3aEMILIMKOM.

Knuent He BmpaBe mnepenaBarh (ycTynaTb) CBOM IpaBa M OOS3aHHOCTH IO JOTOBOpam,
IpeSyCMOTpEeHHbIM Hactosmumu ['Y, TpeTbuM snnam 6e3 nperBapUTeIbHOTO MHCbMEHHOTO
cornacus banka.

B ciyuae ecnim bank momaer WCK B CyIbl 1O B3BICKAHWIO KPEIUTHOH 33J0JDKEHHOCTH IO
OCHOBaHUSIM, IPEAYCMOTPEHHBIM HacTosumu 'Y, baHk BripaBe B3bICKaTh y 3aeMIKKa mrpad
B pasmepe 1 (ogHoii) BPB (6a30Boii pacueTHOI BeTMYHHBI) IEHCTBYIOIICH Ha ICHb MOJa4d HCKa.

I'naBa 9. O0ciy:xuBaHue Cy0ObEKTOB NPEeANPUHUMATEIbCTBA

9.1.

9.2.

9.3.

94.

9.5.

9.6.

Knuenr, sBnsommiics WHIMBHUIYAIbHBIM MPEINPUHAMATEIEM H/WIH OJDKHOCTHBIM JIUIIOM
IOPUINYECKOT0 JIMIA, MOXKET BOCIIOJIb30BaThCsl MPOIYKTOM IO PACYETHOMY OOCITYKHBAHUIO
CyOBEKTOB MPEANPHHUMATEIHCTBA U CaMO3aHATHIX (nanee - [IpennpusrTus).

Kareropuu [Ipennpustuii, KoTopble MOTYT OBITh 0OCITY:K€HbI BaHKOM M TIepeueHb JOCTYITHBIX
0aHKOBCKUX ycayr juid Ilpeanpusituii MOryT MEHATBHCS MM OTPAaHUYMBATHCS 110 YCMOTPEHUIO
banka. IlepeueHb HMOCTYNMHBIX YCIyr MmO cchuike: tbcbusiness.uz u tbcbank.uz. bank B
OJTHOCTOPOHHEM IOPSIJIKE BIIPABE PACIIUPATh U YMEHBIIATh NEPEYEeHb JOCTYIHbBIX OAaHKOBCKUX
YCITYT ¥ KaTeTOpUH IOPUIMUECKUX JIUI] ¥ HHMBH Ly aJIbHBIX MTPEIITPUHUMATEICH, KOTOPBIE MOTYT
ObITh 00cTy)eHbl bankowm, 6e3 yBenomnenus Knuenra.

Jlia monydeHust yciayr OaHKOBCKOTO OOCIY)KMBaHHS IOPUIMYECKHUX JIML U WHIUBUAYATbHBIX
npeanpuaumareneil KimeHT noypkeH mepedTd Ha calT: tbebusiness.uz u mpoiiTu mporecc
perucTpaumy u uACHTUGUKAIIH.

VYcnoBust u  mpaBwia obcmyxuBaHus Ilpennpustuii  ycranaBiuBaioTcs ['eHepalbHBIMU
YCIOBUSIMU  KOMIUIEKCHOTO  OaHKOBCKOTO  OOCHYKHMBAaHUSA  IOPUAMYECKUX  JIUL U
uHauBKUayanbHbIX npeanpunumareneit B AKb « TBC Bank» ([lanee — KBO) u Tapudamu ans
IOPUANYECKUX JIMI U UHAUBUYaNIbHBIX NpennpuHumareneil (nanee — Tapugs KBO). C KBO u
Tapudamu KBO MokHO 03HaAKOMHUTBCS 110 cchlike: tbebank.uz u tbebusiness.uz.

[Tocne mpoxoxaeHHs perucTpaliy U HACHTHUKAINK Ha caiiTe tbcbusiness.uz KinueHT nomken
cornacutbes ¢ yenopusiMu KbO 11 nanbHeHIero oTKpheITrs c4eTa U perucTpaly B CHCTEME
JbO B xauectBe [Ipennpusarus.

OTka3 OT HCIIOJIb30BaHMSI U MpeKpaleHne ycayr bank mo o0caykKMBaHUIO IOPUIUIECKUX JTHIL U
VHJIMBHUIyaJIbHBIX IIPEANPUHAMATENEH OCYIECTBIAETCS B opsiake, npexycMorpeHHoM KBO.

I'nasa 10. CBa3b

10.1.

CBs3b MCKOY bankom um KimeHtom Moxer OCYHICCTBIIATHCA B yCTHOfI, HHCBMGHHOf/'I,
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10.2.

10.3.

10.4.

10.5.

10.6.

10.7.
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aNeKTpoHHOU (hopme mim nocpeacTsoM Call-ienTpa.

[TuceMenHOe cooOleHne AOMKHO ObITh mepeaaHo apyroi CTOpoHE € HCIOJIb30BAaHHEM
KOHTAKTHOH MH(pOpMalMy, yKa3aHHOW B 3asBlIeHUM W/WiM J{oroBopax, JUYHO, C TOMOUIBIO
Kypbepa (BKJIIOYAs 3aKa3HYI II0YTY), SJEKTPOHHYIO IOYTY, MOOWUJIBHON CBs3uM (Ciryx0Oa
KOPOTKHX COOOIIEHUH), WHTEPHET-0aHKUHTA, MOOMIBHOTO OAaHKWHTA W/WIM JIPYTUX CPENICTB
CBSI3H, KOTOPBIE BIIOCJIEICTBUU OIpeAesioTcs bankoM, pu yCIoBUH, YTO:

10.2.1.  VYBemomuenue, oTnpasieHHoe Kiumentom baHKy JIMUHO WK C MOMONIBIO Kyphepa,
CUMTACTCS IOCTABJICHHBIM B JICHb PETHCTPAIli YBEJOMIICHHUS B KaHIEIsipun baHka,
OJTHAKO, €CIIM yBEIOMJICHHE OTIPABJICHO IO IJIEKTPOHHON MOYTE - OHO CUMTACTCA
JOCTaBIICHHBIM B JIeHb, Korja bank HanpaBuT KimeHTy OTBEeT B KadecTBe
MOATBEPIKICHUS TTOTyYEHUSI TAKOTO YBEIOMIICHUS;

10.2.2. VBemomienue, otmpaBieHHoe bankom KimeHnty kyppepoM (BKJIHOYAsl 3aKa3HYIO
MOYTY), CUMTACTCS JOCTAaBJIEHHBIM B JI€Hb, KOTJa YBEIOMJICHHE OBLIO TEpelaHo
Knuenty, ogHako B ciiydyae OTCYTCTBHS HOJTBEPKICHHUS JOCTAaBKH, YBEIOMIICHHE
CUHMTAETCs IOCTABJICHHBIM HA CIEAYIOIIMI KaJICHIapHBIN JI€Hb, KOTJa YBEIOMIICHUE
OBLIO TIepeaHo JO0MY JIHITY 10 YKazaHHOMY oduninaabHOMy ajnpecy Knuenra;

10.2.3.  VBegomieHnue, HanpasieHHOoe bankoM KineHTy 1o 371eKTpOHHOM mouTe, CYUTAETCS
JOCTaBJICHHBIM B JICHb IIOJyYCHHs OQHIUAIBLHOIO MOJATBEP)KACHHS JIOCTAaBKH C
cepBepa AMEeKTpoHHOM mouTh! Kitnenra. B ciaydae oTCyTCTBHS TaKOTO MOATBEPIKICHHS
- OHO CYMTAeTCs [OCTaBJICHHBIM Ha CIICAYIOIIUN KaJCHIApHBIA JEHb IIOCIe
OTIIPABIICHHS,

10.2.4.  VYBemomuieHnue, HampapieHHoe bankoMm KimeHTy mocpenctBoM MOOWIIBHOM CBS3H
(cyx6a kopoTkux coobmennii), JJbO, MoOuibHOro OaHKUHTA WM UHBIM CIIOCOOOM
CBSI3M, B IIOCIEACTBUM OIpeAciasieMblM baHKOM, CUMTaeTCsi IOCTABJICHHBIM Ha
CJIEIYIOIINH KaJICHIapHBIN JIEHb I1OCJE OTIPABKU TAKOTO YBEAOMIICHUS;

baHk MOXeT 3anuchIBaTh UM OTCIIEKHUBATh Tele(OHHBIE 3BOHKU Mex ]y CTOpoHamH, 3apaHee
yBeaoMuB KimeHrta o 3anmucu pa3roBopa, 4toObl yOeauThCs, B TOM, 4TO baHK COOTBETCTBYET
CBOUM CTaHAapTaM 0OCITy>KHBaHUS.

VBegomiienue KJ'II/IeHTa, OTHPABJICHHOC B J3JICKTPOHHOM BHAC, MOJICKHUT HNPOXOXKIACHUIO II0
npoueaypam Oe3omacHocTu banka JJIA aYTeHTI/I(I)I/IKaLII/II/I TaKHUX YBC,[[OMJICHPlﬁ.

Ecmn Knuent ne yBenomuisier 3apanee bank 00 u3MeHEHUN KaKUX-TMOO TOTOBOPHBIX JTaHHBIX
(BKJTIOYAsi KOHTAKTHBIC JaHHBIE, coepKaliuecs B 3asBKe), U / WU JIF000E KOHTAKTHOE JIHUIIO
OTKa3bIBaeTCs MPUHATH YBEJOMJIEHHE, oTNpaBieHHoe baHkowm, mo0oe Takoe yBeIOMIIEHHE,
oTnpaiieHHOe baHKkOM, cunuTaeTcsi JOCTaBIEHHBIM Ha CIEAYIOIINN I€Hb IOCIIEe OTIPaBKHU TAaKOTO
YBEIOMJICHHUS.

CBs3b MCKIAY CTOpOHaMI/I OCYHICCTBJIACTCA HA y36CKCKOM/py'CCKOM SA3BIKE, OAHAKO bank moxer
OCYHICCTBIIATH CBA3b C Knnentom u Ha APYIroM A3BIKC, IPUEMIIEMOM I Knnenra.

baHK MOKET OCyIIECTBIIATH CBA3b ¢ KIIMEHTOM IO pa3HbIM NIPUYMHAM, [103TOMY YBEIOMIICHUS
(kak B YCTHOH, NHCbMEHHOW WM dJIEKTpoHHOM ¢(opme), Kmuenty wmorytr ObITh (1)
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10.8.

10.9.

10.10.

10.11.

10.12.
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nH()OPMAIIMOHHBIMU/TPAaH3aKIMOHHBIMU; (i1) CBSA3aHHBIMU C Hactosmumu ['Y; (iii) s
MapKETUHIOBBIX Iesield u/wimn (iv) 1o APYrMM NpPHYMHAM, B COOTBETCTBHH C JICHCTBYIOIIMM
3aKOHOAATEThCTBOM PecryOnuku Y30ekucraH.

Ecnu xakoii-nmu60o U3 10roBOpoB M/UIU TOKYMEHTOB (IIPUIIOKEHHUH, GOpM, 3as1BICHUH, 3asIBOK U
T.1.), IpenocTaBieHHbIX banky Knuenrom, He coepkut KOHTakTHYI0 nH(popmaruio Kinenra,
baHk uMmeeT npaBo HANPAaBUTh YBEAOMIICHHE 10 ITOCIEAHUM U3BECTHBIM KOHTAKTHBIM JIaHHBIM,
yka3zaHHbIM KimeHTOM, oTmpaBiieHHas Ha TakoW ajzpec MHPOpPMAaLUs CUATACTCS MPUHATON Ha
CJIELYIOIINN KAJICHAAPHBIN JEHb I10CJIE OTIIPABKHU.

YBeagomiieHus, otnpasisiemble bankom KiieHTy, HE CUMTArOTCS MPEII0KEHUEM HCTI0JIb30BATh
Kakue-Tu00 YyCIyTH, 3a HCKIIYEHHEM CIy4aeB, Korja B YyBeaoMJeHWH baHka dérko
YKa3bIBAETCS TAKOE MPEIIIOKEHHUE.

Knuent noareep:xaaer, 4to ObL1 JODKHBIM 00pa3oM NporH()OPMUPOBAH U IPUHUMAET Ha ceOsl
MOTEHIMATBHBIA pUCK packpbiTusd KoupuaeHunmansHol wuHGOpMANMM TPETbEeH CTOPOHE,
KOTOPBII MOXKET BOSHUKHYTb IIPU OTIPABKE YBEJOMIICHUH UIIH J1r000# qpyroil HHGpOpMaLuy 110
9JIEKTPOHHOM 10YTE WJIN 110 UHBIM CPEACTBAM CBA3H.

KnuneHT HeceT nepcoHabHYIO0 OTBETCTBEHHOCTh 3a pe3yJIbTaT, KOTOPbI MOKET ObITh BbI3BaH
HapylIeHNeM KOH(UICHINAIBHOCTH MIPH MCIIOJIB30BaHUN KOHTAKTHON MHpopmanuu Kimnenra.
Ecnu Kinenr xenaet, yto6b! bank He ncnob30Bai onpeAeeHHY0 KOHTaKTHYIO HH(pOpMaIuo
Kimmenra, Knuent yBegomisier bank 0 TakoM KeJIaHWM B IMCbMEHHOM BH/JIE WUJIU ITOCPEICTBOM
YAAJICHHBIX KaHAJIOB CBS3H.

Bce 3asBiienus, oOpamieHus, TOATBEpKIACHUS, caenanHbie Kimentom mocpencrBom Call-
LIEHTpa, KOTOPOE YETKO BbIpakaeT BOJIIO KimMeHTa, MMEET paBHYIO HOPUIAMYECKYIO CUIY C
OyMa)KHBIMHU JJOKyMEHTaMH, oANMucaHHbIMUA KilneHToM cOOCTBEHHOPYYHO.

I'naBa 11. UnenTudpuxanus/ynanennas (mudposasi) uHIAeHTUPUKAUA

11.2.

Kiunenra

bank, mpu oxazanuu yciyr, a KnmeHt, npu ucrnonb3oBaHMM yciayr baHka AOIKHBI OynyT
CJIE0BaTh MPOLEAYPE MOATBEPKACHUS INYHOCTH KinenTa, yctaHOBIeHHON B Hactosumx ['Y,
NeMCTBYIOIIEM 3aKOHO1aTesIbeTBE PY3 n/mim mro0bIX APYyTHUX TOrOBOpaXx, 3aKIIOUEHHBIX MEKIY
Croponamu.

WNnentudukanus/ynanennas (uudponas) uaentuduxanus Kinuenra bankom nmpoBoautcs Ha
OCHOBAaHMM JOKyMEHTa (IIacriopTa WJIM 3aMEHSIOIIEr0 €ro JOKYMEHTA), YAOCTOBEPSIOILErO
JUYHOCTh, W/UIM OMOMETPUYECKHX JAHHBIX (MpU HalW4yhe Takod Bo3MoxkHOCTH). [Ipu 3ToM
bank npu uaeHTUGUKanuK/yaaieHHol uaenTuukamu Knenra:

11.2.1. Ha oOCHOBaHMM JOKyMeHTa (MacmopTa WM 3aMEHSIONEr0 €ro JOKYMEHTa),
YAOCTOBEPSIONIETO JIMYHOCTh, JOJDKEH O3HAKOMUTBCA C OpPUTMHAIIOM TaKoro
JIOKYMEHTA;

11.2.2.  Ha OCHOBaHMU OMOMETPUYECKUX JTAHHBIX (IIPU HATUYHE TAKOH BO3MOXKHOCTH) JOJKEH
MPOBECTH  BEPU(PUKALUIO TaKUX JAHHBIX C HMHQPOPMAIMOHHOM cucTeMoi
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11.3.

11.4.

11.5.

11.6.

11.7.

11.8.

roCy/IapCTBEHHBIX OpraHoB PecmyOnnku Y30ekucTaH.

VYnanennas (mudpoBas) HACHTU(GHUKAIMSA OCYIIECTBISETCS MOCPEICTBOM BBOAA MHGOPMAIIUH,
coJiepKalieiicss B JOKYMEHTE, yIOCTOBEPSIIOLIETO JIMYHOCTh U BUAEO 3amucu Juna Kinuenra Ha
BHJICOKAMEPy MOOWJIBHOTO YycTpoiicTBa KimeHTa B COOTBETCTBUH ¢ TpeOOBaHUSAMH
JICHCTBYIOIIETO 3aKOHOIaTeNbcTBa PecyOnuku Y30ekucraH.

bank mocie ocymiecTBieHUsT MEPBUYHON HACHTHU(UKAIIMN, COBEPIIEHHONH B COOTBETCTBUH C
TpeOOBaHUSAMU JICUCTBYIOIIETO 3aKOHOAATEIbCTBA, MOXET HISHTUGUIMpoBaTh KimeHTa
MOCPEICTBOM 3JICKTPOHHBIX KaHAJIOB C TIOMOIIBIO cpeAcTBa uaeHTHGuKauu KinuenTa, a Takke
UICHTH(PUKAIIMOHHBIX JMaHHBIX KimeHTa, yKa3aHHBIX B 3asBKE W/WIM B JIIOOOM JOKYMEHTE,
nMmeronieMcsa B banke.

[ToBTrOopHas u Kaxnas MoBTOpHas uueHTH(uKanus KimeHTa MOXET MPOBOAMTHCSA B CIIydasx
BO3HUKHOBEHHUSI COMHEHHUS B JOCTOBEPHOCTH MHPOPMaLuH, oyuyeHHol oT Kinenra.

Taxxe B nensax uaeHtudukamuu, Call-iieHTp MMeeT mpaBo 3a7aBaTh KOHKPETHBIE BOIPOCHI, a
TaKKe 3anpaiuBaTh oT KilMeHTa B KaueCTBE MOATBEPKACHUS pa3IIallieHUs KOJ0B, IPUCIaHHBIX
bankowm.

bank MoeT He OKa3hIBaTh CBOU yCiiyru, ecjiu I/I,I[GHTH(i)I/IKaI_[I/IH Knnenra Iponuia HE YCIICIIHO.

bank u ero corpynHuku BrpaBe JauuHO (ororpadupoBars KimeHTa B mesX MpOBEICHHS
uaeHTHUKAaMM W Bepudukauuu suuyHoctH Kimenra. B cimywae oTkasa Kimenra ot
¢dororpadupoBanusi B 3Tame NpoXOKIAeHHUA HIeHTH(UKanuu W Bepudukanuu baHk Brpase
oTka3aTh KinneHTy B mpeaocTaBieHuN OaHKOBCKHX YCITYT.

I'nasa 12. 3aBepeHus U TApaHTHH

12.1.

[TonnuceiBasi/akuenTtys 3asBieHue (3asBKYy) W/WIN UCHONb3Ys Jro0ble yciyru banka, KineHt
HACTOAIIUM 3as1BJISI€T U TapaHTUPYET, UTO:

12.1.1. gaBusgercs OJIHOCTBIO JIEE€CIIOCOOHBIM JIAIIOM " YIIOJTHOMOYEH
MOAMUCHIBATH/AKIIENTOBATh 3asiBJIEHUE (3asBKY), UCIOJHATh yclioBUs JloroBopoB u
Hactosamux Y.

12.1.2.  HWudopmanus, mnpenocraBieHHas baHky, sBisieTcs NEWCTBUTEIBHOW, MPaBIUBOM,
JIOCTOBEPHOM U TOYHOM, M BCE MPEAOCTABICHHBIE IOKYMEHTHI SIBJISIFOTCS MIOJTHBIMHU U
aKTyaJbHBIMHU;

12.1.3.  3axmouenue HactoAumx ['Y He sBiIseTCS pe3yabTaTOM MPUHYXKAECHUS, 0OMaHa U/UITH
yIpo3bl cO CTOpOHBI baHka w/mim TpeThel CTOpOHBI B oTHOIIeHWH Kimenta w/wmm
ero/ee CBsSI3aHHBIX JIHII, U baHk He HCIOIB30Basl 0OMaHHBIM IIYTEM CBOE BIUSHHS Ha
ucnojsHeHue Hactoaumx [Y w/miam 5000ro COOTBETCTBYIOIIErO COTJIALICHMS,
3aKnoueHHoro ¢ Kimenrtowm;

12.1.4. KuueHT He y4yacTByeT B KaKOH-IMOO HE3aKOHHOW JEATEeIbHOCTH (BKIIOYas, IOMUMO
MIPOYEro, OTMBIBAHUE JIEHET, TOPTOBIIO OPY>KHEM, TOPTOBIIIO HAPKOTUKAMHU H/MIIH
3aHSTHE TEPPOPU3MOM) MPSMO HIIM KOCBEHHO, YTO IPOTUBOPEUUT 3aKOHOJATENBCTBY
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12.2.

12.3.

12.4.

12.5.

12.6.

12.7.

000 FOPUCAUKITUY;
12.1.5.  Bcs uadopmanus, npenocrapisemas bankom KineHTy, sicHa U OHATHA;

12.1.6. DnexTpOHHOE corjiacue, MPEAOCTaBICHHOE IO CPEACTBAM JOMYCTHUMBIX KaHAJIOB
CBSI3M, a TAaK)Ke COIJache, BBIpaKEHHOE MmocpeacTBoM obpamenus B Call-meHtp,
KOTOpO€ YETKO BbIpakaeT BoMo KimeHTa, MMEET PaBHYIO IOPHIUUYECKYIO CHILY C
OyMa)XHBIMHU TOKYMEHTaMH, TIOAMUCAaHHBIME KiIMeHTOM cOOCTBEHHOPYYHO;

12.1.7.  bank npenocrasuin Kinuenty nonpo6Hyto nHpopmannio 060 BcexX BhIIIIATaX, KOTOPHIE
OyayT B3umatbcs ¢ KitmeHra 3a COOTBETCTBYIOLIMM IPOAYKT W/UIIH YCIIYTY;

12.1.8.  IloxarBepikJieHUE U COrIacHE C HACTOSIIUM JJOKYMEHTOM sBJIsieTCS akuentom Kinuenra
Ha CIIMCAHHUE C €To JIIOOBIX CYETOB, OTKPBITHIX B JIIOOBIX OaHKAaX CPENICTB, B pazMepe
3af0JDKeHHOCTH Tnepen bankoM, oOpa3oBaBmielics B HMTOre HCIIOJIB30BAHUS
0aHKOBCKHMX NPOIYKTOB, mpu 3ToM KimeHT mopydaer baHky mpoBoauTh Takoe
criicanue 0e3 IONOIHUTENIBLHOTO coryacoBanus ¢ Kimenrom.

OTH 3asBIICHNS U TApPaHTHH JCHUCTBYIOT JIO MOJHOTO HcroiHeHHss CTOPOHAMH BCEX MPUHSTHIX
0043aTeINbCTB.

KnuenTt momxkeH He3aMeUIUTENbHO YBEIOMHTHh baHK O JHOOBIX 0OCTOSTENHCTBAX, KOTOPHIE
MOTYT TIPUBECTH K HAPYIICHUIO JIFOOBIX JTOTOBOPHBIX O0OS3aTECNBCTB W/WIM 3asABICHUN H
rapaHTUi.

CTOpOHBI MPU3HAIOT U COTJIAIIAIOTCS C TeM, 4To baHk 3akmtovaer Hactosmwe ['Y n/unm mo0oii
JpYTrof CBA3aHHBIH C HUM JIOTOBOP HAa OCHOBE BBIIICYKA3aHHBIX 3asBJICHUM, FapaHTHHd H
00s3aTeNbCTB, U PacCMaTpPUBAIOT UX Kak ycioBusa Hacrosmux ['Y. CrnepoarenbHo, ar0oe
HapyllleHHe 3asBJICHHUH, rapaHTUH M 0043aTeNbCTB SIBISETCS JOCTATOYHBIM OCHOBaHHMEM JUIS
TOro, uToObl baHk B 0IHOCTOPOHHEM MoOpsAJKe pacTopr Hactosume 'Y w/mm aoboit apyroi
CBSI3aHHBI C HMMHU JOTroBOp 0€3 Kakoro-aubo IMpeaBapuUTesbHOro yBepomiieHus Kimenta
(BKJIIOYasi, TOMHUMO IPOYET0, MPUOCTAHOBKY/MpPEKpaIleHUe IEeHCTBUS KPEIUTHBIX U JIPYTHX
MIPOAYKTOB U YCIYT, IpeOCTaBlIeHHbIX baHKkoM).

KiueHT nomkeH NMcbMEHHO WM TI0 OTOBOPEHHBIM KaHajiaM CBsI3M cooOmuTh banky o mobom
cllyyae, KOTOPbI MOXET BOSHUKHYTh WJIM CTall M3BECTHBIM eMy/eil mocie AaThl BCTYIUICHUS B
cuty HacTosiux 'Y, KOTOpBI SABIISI€TCS UM MOXKET ObITh HapyLIEHHEM, HECOOTBETCTBUEM HIIN
MOJKET NMPUBECTU K HETOYHBIM HJIM BBOJSALIMM B 3201y /IeHHE JII000€ U3 yCIOBUNH OaHKOBCKUX
JOTOBOPOB.

Knuenry 3anpernaercs UCHOIb30BaTh JTF00ObIe OAHKOBCKUE YCIIYTH, B HE3aKOHHBIX IIEJISX, B TOM
HUCIIC I HOKYHKI/I TOBapOB NN ycnyr, SaHpeHleHHI)IX 3aKOHOAATCIIECTBOM Pecny6nm<n
V30ekucras.

HaCTOHIIII/IM Knmenr 3asBaser n TapaHTUPYET, YTO COTJIaCCH Ha MOJTYYCHUC PEKIIAMbI OT banka
qepe3 CCTU MOOUIILHOM CBsA3HU, COIIMAJIBbHBIX ceTel U qepe3 ApYruc BO3MOKHBIC I_II/I(prBLIC
KaHaJlbI.
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I'naBa 13. JlonmoJiHUTEIbHBIE IPABA M 00S13AHHOCTH CTOPOH
13.1. Kuuenr o0s3an:

13.1.1. HudopmupoBarh 06aHK 00 H3MEHEHHSAX MepcoHAIbHBIX aaHHBIX (DPUO, anpeca,
JTOKYMEHTOB, yJocToBepsonmx audHocts, UHH, HOMepa nomamuero Tenedona,
HOMepa pabouero tenedona, Mmecta paboThI (MCTOYHHKA ITOJTYUCHHUS JOX0/1a), & TAKKE
YBEIOMUTh OaHK C TOMOIIBIO YAAJCHHBIX KaHAJOB CBA3M OO0 W3MEHEHHH JIHUILI,
UMEIOIINX TPABO YIPABJATh YYCTHBIMU 3aIUCSIMH HIIM TIOJTY4aTh WHPOPMALUIO OT
YUETHBIX 3aITUCEH U MPHIIOKUTH COOTBETCTBYIOIINE TOKYMEHTHI K YBeJOMJICHHUIO. J{0
MOJIyYCHHS yBEIOMIICHHS 00 W3MEHEHHSX B IpHIAraeMbIX JIOKyMeHTax baHk
OCYILECTBIISICT ONEpali Ha OCHOBAaHUH JTOKYMEHTOB M 00pa3IOB MOJIMUCEH, paHee
npeocTaBIeHHBIX baHKy.

13.1.2.  Ilo TpeGoBanuto banka HE3aMeINTENBHO IPEJOCTaBUTh baHKy Bce 0€3 NCKITIOUEHMS
JOKYMEHTHI U HH(OpMAaLUH, CBSI3aHHBIE C 0AHKOBCKHMH OTIEPALIUSMH.

13.1.3. CobnromaTh yciaoBHUs U Hpoueaypbl HacTosuwmx ['Y U JIOrOBOPOB, 3aKIIOYCHHBIX C
bankomM.

13.1.4.  CBOEBpEMEHHO U B MOJIHOM 00BbEME OIJIAYMBATh YCIYTH (KOMUCCHU) OaHKa.

13.1.5. IIpenocraButh baHky N€HCTBUTENBHYIO, JOCTOBEPHYIO, MOJHYIO, IOJUIMHHYIO U HE
BBOJISIIIYIO B 3201y XKIeHHE HH(OPMALIUIO, JOKYMEHTBHI, 3asBICHHS U TapaHTHH.

13.1.6. B cnydae mnonydeHus W HcCHoJib3oBaHUS KIIMEHTOM OTAENBbHBIX OaHKOBCKHX
MPOJYKTOB, MPEAYCMATPUBAIOIINUX 00S3aTeNbHOE MOIKIIOYEHHE U HCIOIb30BaHHE
YCIIYT TI0 aBTOCITHCAHUIO CPEJICTB CO CUYETOB M OAHKOBCKHX KapT, HacTosAMM KitneHT
NpUHUMaeT Ha ce0s o00s3aTeNnbCTBO HE YKIOHATHCS OT TMOAKIIOUEHHUS U
WCIIOJIb30BAHUS TAaKOW YCIyrd, HE TPEMATCTBOBaTh B pEaU3allid  TaKOTO
GyHKIIMOHATa ¥  HEYKOCHHUTENBHO  CJElOBaTh  YCIOBHSM  JIOTOBOPOB  TIO
COOTBETCTBYIOIIUM OAHKOBCKUM TIPOTYKTAM.

13.1.7. Axuentys Hacrosimue 'Y, He3amMeUIMTENbHO YBEAOMHUTh baHK mHpu Hamuuuu y
Hero/Hee (B HacrosieM Wik OyaymeM Bpemenu) craryca [1/1JI cormacHo myHKTY
2.2.42. nacrosiux I'Y, o anekTpoHHOM moute contact@tbebank.uz.

13.1.8.  VYBegomuth bank 1o m00bIM KaHaJIaM CBSI3U NMPEAYCMOTPEHHBIX B HacTosmux ['Y o
JaTax U Cpokax Bble3Jia 3a rnpenensl PecriyOnuku Y30eKucTaH, HO He MO3/IHEE YeM 3a
S KaJeHJapHbIX THEH 0 JaThl IPEANO0IaraeMoro Bbe3a.

13.1.9. B cinyyae ommOOYHOr0 3a4KCiIeHUs JIEHEKHBIX CPEACTB Ha Jro0ble cueta Kinenta B
banke BcrnencTBue TexHuUyecko omuOku KimeHT o0s3yeTcsi He pacTpayuBaTh
JICHEeXKHbBIE CpEeACTBa Ha COOCTBEHHbIE MJIM HMHBIE HYXAbl M HE3aMeIUTEIbHO
coobmmTh banky o nanHoMm ¢akre B Call-nientp banka He mo3aHee aHs, Korna Obuta
oOHapy’keHa Takasi OolInoKa.

13.1.10. CamocTtosATenbHO oOecneunTh HHPOPMAIMOHHYIO O€30MacHOCTh HCIOJIb3YEMOTO
MOOMJIBHOTO YCTpPOWCTBA, HE BHOCHTh W3MEHEHHMsS B MOOMIIBHOE YCTPOICTBO Ha
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13.2.

13.3.

13.4.

13.1.11.

13.1.12.

13.1.13.

YPOBHE OMNEPAIMOHHOW CHUCTEMBI (B TOM YHCII€ B3JIOM), T.€. MOJIB30BATHCA TOJIBKO
MPEAYCTaHOBJIEHHOM 3aBOJICKON OTIEPAIIMOHHON CUCTEMOW MOOHILHOTO YCTPOMCTRBA.

CaMOCTOﬁTeHBHO 3aX0JUTh, OTCJICXKUBATH nu 3HAKOMUTLCSA C YCJIOBI/IHMI/I
[IPEIOCTaBIICHUS] OaHKOBCKUX YCIYyT, M3MEHEHHH JaHHBIX yCJIOBHH Ha caiite banka
www.tbcbank.uz Ha HOCTOSIHHOIT OCHOBE.

OOecnieunBaTh HCIOJIB30BAaHHE MOOWJIBHOTO YCTPOWCTBA, KOTOPOE B TEKYIIHM
MOMEHT TOJICPKUBACTCS MPOU3BOIUTEIIEM M YCTPOHMCTBO MPOJOJHKAET MOTYy4aTh
oOHoBneHus oneparmornHon cuctemsl (OC).

[IpenocraButTh HEOOXOMMMYIO HH(POPMAIUIO O CTATyCE HAJOTOBOTO PE3UICHTA B
cllydae OTKPBITHs BKJIaja (JAETO3UTHBIM CYET 10 BOCTpPEeOOBaHHS C HAYUCICHHUEM
MPOLIEHTOB WJM CPOYHBIA JICTIO3UTHBIA CUET) HEpe3uaAeHTOM PecryOnuku
VY30ekucraH.

bauk 00s3au:

13.2.1.

13.2.2.

[Ipenocrasnare Knuenty nndopmannio o cocrossHuM ydeTHo# 3anmucu Kinenra mo
€ro 3ampocy.

Bemonuare ykazanus Kimenta B cooTBercTBUM € Hactosmmmu 'Y, a Takxke
JIOTOBOPOB, 3aKJIIOUEHHBIX B paMKax ['Y W COOTBETCTBYIOIIMM 3aKOHOIATEIbCTBOM
PecnyOnuku Y36ekucras.

Knuent Bnpase:

13.3.1.

13.3.2.

Ha OeCIUTaTHON OCHOBE OTKa3aThCS OT MOMYYEHHUS KPEAUTHBIX MPOAYKTOB IOCIE
3aKJIIOYEHUS JIOTOBOpA B TIEPHOT 10 MOTYUYEHHUs HAa CUETa/KapThl ICHEKHBIX CPEIICTB
oT banka;

JIOCPOYHO TOTacUTh 33JJ0JDKEHHOCTh IO KPEIUTHBIM MPOAYKTaM B Jr000€e Bpems 0e3
B3bICKaHU IITPApHBIX CAHKIUH.

bank Brpase:

13.4.1.

13.4.2.

13.4.3.

MPUOCTAHOBUTH JeHCTBHE cueToB KiMeHTa B COOTBETCTBUHU C 3aKOHOIATEIbCTBOM
PecniyOnuku Y36ekucraH.

IIPOBOAUTH HAJJIEXKAIyI0 NMPOBEPKY B COOTBETCTBMM C I[IpaBumiamu BHYTpEHHErO
KOHTPOJISI IO IPOTUBOICHCTBUIO JIETaIM3alliU I0XO0/10B, MOJIYYEHHBIX OT MPECTYITHOM
NESTENBHOCTH, (uHAHCUPOBAHHIO TeppopU3Ma u (UHAHCUPOBAHMIO
pacrnpocTpaHeHHUs OPY>KUSI MAaCCOBOI'O YHUUTOXKEHUSI B KOMMEpPUYECKUX OaHKaXx.

MPUOCTAHABIMBATH Ollepalluy U AercTBUs cueToB KimneHTa B ciiyyae npeocTaBlIeHUst
Kmuentom HemoctoBepHOW uWH(OpManuu, a TakkKe B HMHBIX  CIIydasx,
MPEeTyCMOTPEHHBIX JEHCTBYIOIKUM 3aKOHOAATeNhCTBOM PecnyOnmku Y30eKkucTaH,
Hactosmmx [Y, JaHHOE€ TMPUOCTAHOBJIEHUA JEWCTBYET JO MPEIOCTaBICHUS
MMCEMEHHOTO OOBSICHEHUs CO CTOPOHBI KimueHra.

40


http://www.tbcbank.uz/

A TBC ['eHepanbHBIE YCIOBUS 10 MPEAOCTaBICHIIO OaHKOBCKUX poayKkToB 1 yeiuyr AKb « TBC Bank»

13.5.

13.4.4.

13.4.5.

13.4.6.

13.4.7.

13.4.8.

13.4.9.

13.4.10.

13.4.11.

[IpenocTaBiaTh CBEACHHS COCTABISAIONMINEG OAHKOBCKYIO TalHY TPETHHM JIUIIAM
OKa3bIBarOIMX baHKy yciayru B cOOTBETCTBUU C 3akOoHOM PecryOimku Y30ekucTan
«O 0aHKOBCKOU TalHE.

[IprocTaHOBUTH BO3MOKHOCTH MCIOJB30BaHUS MOOMJIBHOTO TpHIIOKEHUsT banka, B
ciydae HapyuieHuss KIIMeHTOM MPHHSTHIX 00s3aTEeNbCTB, YKa3aHHBIX B IMOMAITYHKTE
13.1.10 macrosammx ['Y, 10 MOMEHTa BO3BpalleHHUs 3aBOACKOW ONEpAMOHHOMN
CUCTEeMBI MOOWIJIBHOTO ycTpoiicTBa KinenTa.

[IprocTaHOBUTH BO3MOXKHOCTh UCMOIb30BaHMs KilneHTOM MOOUIIEHOTO MPHIIOKEHHUS
banka ¢ ycrapeBmiero MOOWJIBHOTO  YCTPOMCTBa, KOTOpOe OOJNbIIEe HE
MOAJEPKUBACTCS  IPOU3BOJUTENIEM W TepecTal  MoJiydaTb  OOHOBJICHHS
onepaioHHoil cucreMsl (OC) OT MpoU3BOAUTENS, & TAKXKE B Cllydae HapyLICHHs
KimeHnToM mpuHATHIX 00s13aTEIbCTB, YKa3aHHBIX B moAanyHkTe 13.1.12. HacTosmux
ry.

Taxke Knment npenocrtaBinser npaBo banky Ha OeccrnopHoe crucanue (6e3
cornacoBanus ¢ KiimeHTom), a Takke Ha O€CCIIOPHOE CIIMCAHUE ITyTEM aBTOCIIMCAHUS
CO BCEX CUETOB, OTKPBITHIX B baHke, a Taike Jr00bIX Opyrux Oankax PecryOnuku
VY30ekucran cymMmy OIIMOOYHO 3a4MCIEHHBIX JE€HEXKHBIX CPeACTB Ha cueT KimeHra,
JUIi BO3BpaTa CyMM, IIEpEBEIECHHBIX [0 OLIMOKE W/WIM IyTeM HapyleHHs
JEWCTBYIOIIETO 3aKOHOJATEIbCTBA W/WJIHM TOAO3PUTENBHBIX CYyMM, KOMHCCHOHHBIC
pacxoJbpl 3a OKa3aHHbIE YCIYTH, 3aJ0JDKEHHOCTh IO MPOCPOYEHHBIM KPEIUTHBIM
MPOAYKTaM, TPOIEHTHI 10 HUM, TMEHI0, MTpadbl U Ipyrue 3aJ0KEHHOCTH 3a\Ipu
UCIOJIb30BAaHUU OAHKOBCKUX IPOIYKTOB, COIJIACHO IEHCTBYIOLINX TapH(OB.

Otkazate KnueHTy B OTKpbITHE 0AHKOBCKOTO CU€Ta WJIM B COBEPIICHUH ONEpaIfii B
cllydae, €CIM UMEETCsS PUCK HaJOKeHUs (PMHAHCOBBIX/9KOHOMUYECKHX CAHKIIMN Ha
bank.

B cootBercTBUM ¢ TpeOOBaHMSMHU HAJOrOBOIO 3aKOHOJATeldbCcTBAa PecmyOnmku
VY306ekucraH, ¢ BKJIQTIUKOB — HEpe3uAeHTOB PecnyOnmku Y30ekucraH, He HMEIONUX
cTaTyca HaJOroBOrO0 pe3uJieHTa, BaHKOM C CyMMBbl BBIIJIAYMBAEMBIX IPOIIEHTOB
(10X0M0B) MO JAEMO3UTYy B OE3aKLENTHOM MOPSAKE C JHOOBIX CUETOB yJIEpPKUBATh
HAJIOT Y UCTOYHMKA BBIMJIAT C MOCJIEAYIOUINM NIEPEUUCICHUEM B OIODKET.

BaHK BnpaBe B [ICIIAX I/ISY'-ICHI/ISI OHepaHI/Iﬁ KJ'II/IGHTa, 3aHpaHII/IBaTB )IOHOJ'IHI/ITGJ'II)HYIO
UHGPOPMAIIHIO, OTPAHUYHUTE CYMMY OTEpaIiii, OTPAaHUYMBATH (OTKIJIOHSATH) ONEPAIUH
U pacTOPrHyTh B OJHOCTOPOHHEM NOpsAJKe HacTosmue ['Y, mHbIE AOroBopa Ha
OKa3aHHe OAHKOBCKHX YCIIYT, PU HAJIMYMUA PHUCKa OIuaTthl KIIMEHTOM TOBapoB H
YCIIyT, MPOJIAKH U OKA3aHHs YCIIyT, 3alPENICHHBIX 3aKOHOIaTeILCTBOM PeciyOmnKu
V30ekucTaH.

bank BrnpaBe B3bickaTh ¢ KineHTa mro0bie pacxobl MO MOJYyYEHHIO U MCIIOJIHEHUIO
peleHusl Cyna, CBS3aHHBIX C HeUcHoiHeHueM KimeHToM cBOMX 0053aTeNbCTB,
BKJIIOYasi TOCYJAapCTBEHHbIE IMOIIJIMHBI, IOYTOBBIE PACXOJbl M JIIOOBIE Jpyrue
U3JIEP’KKH, CBSI3aHHBIE C PACCMOTPEHHUEM JIENA B CYJIE.

KnuenTy 3anperiaercst HCMoab30BaTh Ji0Oble yciyru baHka B HE3aKOHHBIX LIETISX, B TOM YHCIIE
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JUIS IOKYTIKM TOBAPOB MJIN YCITYT, 3alIPEIICHHBIX 3aKOHOaTeIbCTBOM PecriyOmiku Y30ekucTaH.

Otnpapnsate CMC-coobiienuss HHPOPMAIIMOHHOTO, PEKJIAMHOT0, MapKETUHIOBOTO U HHOIO
Xapakrepa.

I'nasa 14. OTBETCTBEHHOCTH CTOPOH

14.1.

14.2.

14.3.

14.4.

14.5.

14.6.

14.7.

3a HEBBINOJTHEHUE WM HE HAJJIC)KAIee BBIMOJHEHWE CTOPOHAMHM TMPUHATHIX Ha ce0s
00s13aTeNLCTB, CTOPOHA, HAPYIIMBINAS YCIOBHS HAcTOSIUX ['Y W TOTOBOPOB, 3aKITFOYECHHBIX
Mexay banmkom wu  KiumeHTOM, HeceT OTBETCTBEHHOCTh B TMOPSAKE, YCTAaHOBICHHOM
JICHCTBYIOIIUM 3aKOHOJATEIbCTBOM PVY3.

bank BIpaBe TpeOoBaTh BO3BpaTa HEMOTAIIEHHBIX CPEJICTB 110 OAHKOBCKUM IPOAYKTaM, OIjIaTy
BCEX HAUMCIICHHBIX MPOLIEHTOB U JAPYTUX JIONOJHUTEIbHBIX TPeOOBaHUM, a TAKKE BO3MEIIECHUS
Knunenrom Bcex yObITKOB U yiiepOoB, HaHeceHHbIX banky Kinentom.

VYmnata HeycTroiiku He ocBoOoxkmaer KiMeHTa OT BBINOJTHEHUS BO3JOKEHHBIX HAa HETO
0053aTeNBCTB WK yCTPAHEHHS HapYIIECHU.

KimeHT HacTOSIIMM MPU3HAET M COTJIAIIACTCS C TEM, YTO BaHK MOXET 10 CBOEMY YCMOTPEHHUIO
CIMCBHIBATh C JIIOOBIX W/WiK Bcex cueToB KimeHTa Oe3 ero/ee JOMOMHUTEIBHOTO aKIIeNTa H
HaIpPAaBIICHUS ITHX CPEACTB JUISI TTOJIHOTO TOTAIICHUS W/WIM YMEHBIICHUS JTIOOBIX H/WIIA BCEX
TJIATEeKHBIX 0053aTeNbCTB (BKIIOYas, 6€3 orpaHnyeHus, ymepo u/unm yositku) Knuenra;

B cnydae HeucnonHeHus W/WiM HEHaUIeXkKalero ucrnoyiHenust KiimeHTom cBoux 00s13aTenbCTB,
bank MOXXeT 1o cBOeMy yCMOTPEHHIO OOBEJMHHTH BCE CYMMBI, MpHUYHUTamommecs baHky, c
TOOBIMH JIpYTMMH CyMMaMH, OCTaBLIMMMCS HeoIlaueHHbIMM banky. KiueHT Hacrosimum
COTJIAIIAETCs], YTO MOCiIe 00bEJUHEHHS BCEX CyMM, NpuunTaromuxcs banky, bank umeer nmpaso
HCIOJIb30BATH JIIOOBIE 3aKOHHBIE CIIOCOOBI B3ICKAHUS TAKOH CYyMMBI.

OtBerctBeHHOCTh Kinenta u banka, He mpemycmoTpeHHas B Hacrosimux 'Y, oTpakeHa B
OTJENBHBIX JOTOBOpax 0aHKOBCKHUX MPOJIYKTOB, Mexy Kinenrom u bankom.

Mepsbl orBeTcTBeHHOCTH CTOpPOH, HE NpPEeayCMOTpeHHble HactosimuMu [Y U oTaenbHO
3aKJIIOYEHHBIMU  JIOTOBOpPaMH, MPUMEHSIOTCA B COOTBETCTBUM C 3aKOHOAATEIBCTBOM
PecniyOnuku Y36ekucraH.

baHk He HeceT 0TBETCTBEHHOCTD

14.8.

14.9.

3a Cllydal HEWUCIOJHEHHMS WIM HEHAJUIeKAlero MCHOJHeHus oOs3arensetB mo 1Y,
3agsnenuto/3asBku (panee [loroBop/3asBiieHne) WK oHNaH 3asgBieHNI0/3asBKU U JOrOBOpaM
3aKJIIOYEHHBIM B paMkax ['Y, eciau 3To SBUJIOCH CIEACTBHEM HACTYIUJICHHS OOCTOSITENLCTB
HENpPEOAOIMMON CHIIBI, B TOM YHCIIE: OTKIKYEHHUS DJIEKTPOIHEPIMH, MOBPEXKICHUS JMHUN
CBSI3M, TIO’KapOB U JIPYTHX 00CTOSATENBbCTB, HE 3aBUCAIINX OT Boau banka. bank ncnonuser csou
o0s3aTeNbCTBA 10 JIOTOBOpaM, 3aKiIlou4eHHbIM C KiimeHToOM He3aMeIuTeNnbHO Mocie
MIpeKpalleHus 1eUCTBUS BhIIEYKa3aHHBIX 00CTOSATENLCTB U UX MOCIEACTBHM.

3a BO3MOXHbIE YOBITKM U MHBIE HETaTUBHBIE MOCIECTBUS, BbI3BAaHHBIE coOOIIeHneM baHnkoM
nH(popMaIuu, cocTaBistomeld 0aHKOBCKYIO TailiHy, yepe3 Call-tieHTp, ecnu mo mpuunHaMm, HE
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14.10.

14.11.

14.12.

14.13.

14.14.
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3apucsmM ot banka, [IMH w/unu Kox nocryna Knuenra craHyT AOCTYIHBI TPETHUM JIMIAM.

B CUTYallUAX, BOSHUKIIMX BCJIEJICTBUE NMPUYUH, HaXo[sAmMXcs BHE cdepbl KoHTpossa banka,
BKJIIOYAst OTKa3 MPUHATh OAHKOBCKYIO KapTy Ul MPOBEICHUS OIEpalluy, a TaKKe KaKkue-Inoo
aBapuu, cOou wiu nepedou B 00CITyKUBAHUU MTPOTPAMMHBIX U/UJIH TEXHUUYECKUX CPE/ICTB.

B Cllydae CIIMCAaHMs cO cueToB KimeHTa neHer tperbuMu JunaMi. [lnaTex, ocylecTBIeHHbIN ¢
ucrons3oBanueM KapTel, sBISeTCS CaHKIMOHMPOBAHHBIM, €CIM BO BPEMS OCYIIECTBICHHUS
iarexxa Kapra He Oblia 6;10KMpoBaHa, HE UCTEK CPOK ee AeicTBrs 1 KapTta Oblia Heroib30BaHa
IUISL OCYIIIECTBIICHHS TIJIATE)Xa €€ JIeP)KAaTesIeM B COOTBETCTBUU C JOTOBOPAMH, 3aKJIIOYEHHBIMU
MEX]y YYaCTHUKAMU CHCTEMBI TUIATE)KHBIX KAPTOUYEK, B KOTOPOI OCYIIECTBIICH IIATEXK.

3a ucnons3oBanue Kimentom moOmnbHOro mpuiokenus banka 3a mpenenamu PecryOnukun
V30ekucraH, a Takxke 3a J000M ymepd WIM TOTEpH, BbI3BAHHBIE HapyLICHHEM
3aKOHO/IaTEeNIbCTBA MHBIX CTPaH IPH HCIOIB30BaHHMHM MOOWIIBHOTO mHpwiiokeHus banka 3a
npeaenamu PecniyOnuku Y30ekucraH.

3a JII0OBIC JICHCTBHS, COBEPLICHHBIC BCIEACTBHE nepenayn KimeHTOM cBoero Tese)OHHOro
HOMEPa/MOOUIIBHOTO YCTPOWCTBA TPETHEMY JIHILY.

3a HeucnojgHeHnue KinneHrom ycnoBui, ykazanHelx B 11.5.9. — 5.11. HacTosmux ['Y.

I'nasa 15. dopc-MaKOpHbIE 00CTOATEIbCTBA

15.1.

15.2.

15.3.

Bank u KiaueHT 0cB000KIar0TCA OT OTBETCTBEHHOCTH 34 YACTHYHOE MITH ITOJIHOE HEBBLIITOJIHEHUE
00s3aTeNLCTB MO HacTosimuM [Y B cilydae, e€CiaM JTO HEBBIIOJHCHHWE BBI3BAHO
00CTOSITETLCTBAMH HETPEOI0IMMOI CHITBI ((hopc-Maxkop) - 3TO YpE3BBIYANHBIE,
HETIPE0TBPATUMbIE U HETIPEJBUJICHHBIE TIPH JAHHBIX YCJIOBHIX OOCTOSITENIbCTBA, BHI3BAHHBIC
MIPUPOJHBIMU SIBICHUSMU (3€MJIETPSCEHUS, OTIOJI3HU, yparaHbl, 3aCyXy | JIp.) WX COI[HAIBHO-
SKOHOMUYECKUMH OOCTOATENHCTBAMH (COCTOSIHME BOWHBI, OJOKaIbl, 3alMpeThl HA UMIOPT U
AKCIIOPT B TOCYJIAPCTBEHHBIX HHTEPECAX U JIp.), SIUAEMHUSIMH, TAaHIEMHUSIMH, a TAaKKe TPYTHMH
00CTOSITEILCTBAMH,  KOTOpBIE  TPHU3HAIOTCA  (POpPC-MAXKOPHBIMH 1O  JICUCTBYIOIIEMY
3aKOHOAATEeNbCTBY PecnyOnuku Y30ekucTaH, He 3aBUCAIIMME OT BONIM U JeiicTBuil banka u
Knuenra, B CBSI3M ¢ KOTOPHIMH OHM HE MOTYT BBINIOJHUTH TMPHUHSATHIE 00s3aTEILCTBA TIO
HacTosmuM 'Y .

B ciydyae HacTymiaeHUs: 00CTOSTENBCTB HEMPEOAOIUMOMN CUIIbI ((OpC-Maxkop) YCTaHOBIIEHHBIE
CPOKH T10 BBIMIOJIHEHUIO 00513aTEIbCTB NEPEHOCATCS HA CPOK, B TEUEHHE KOTOPOro JEHCTBYIOT
00CTOSATETHCTBA HETIPEOIOTUMOM CHITBI ((popc-Maxop).

CropoHa, JuIs KOTOpOH co37ajach HEBO3MOXHOCTh HCIOJHEHHs 00S3aTeNbCTB, BbI3BAaHHAA
(bopc-MaxKOpHBIMU  O0CTOSITENILCTBaMHU, 00s3aHa HM3BECTUTh B IMHUCHMEHHOH ¢opMme Ipyryio
CTOPOHY O HACTYIIJICHUU U TPEKPAIlEHHH BBIIIEYKa3aHHBIX 00CTOSTEILCTB HE N03/1Hee 5 (TISITH)
KaJIEHJApHBIX JHEW ¢ MOMEHTA X HACTYIUICHHS U IPEKPALCHUSI.

I'1asa 16. Jannbie Kinuenra u KongpuaeHuuaabHOCTh

16.1.

Hacrosmum Knuent HacT COorj1aCuc Ha 06pa60T1<y THO0BIX NEpCOHANIBHBIX NaHHBIX KHI/ICHTa,
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16.2.

16.3.

16.4.

16.5.

16.6.
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BKJIIOUasi OMOMETpPUYECKHE, CIielMalbHble TIepcoHalbHbIe nanHble Knunenra («IlepcoHanbHbie
TaHHbIeY), A 1enelt ['Y, a MMeHHO 1711 KOHTPOJIS U IPOrHO3UPOBAHMS TEKYLIEro U Oy IyIiero
ucnonnenuss bankom u Kimentom oOs3arensctB mo [Y, mpoBepku (HUHAHCOBOTO U
MMYyLIECTBEHHOTO cocTosiHus Knmenra, BzaumooTHomeHnd KiueHTta ¢ TpeTbUMHU JULAMU B
4acTH, OTHOCSIIEH s K ipeamety 1Y, a Takke s mpoBeieHNuss baHKOM CTaTUCTUYSCKUX W/WITH
MapKETUHTOBBIX HCCiIeI0BaHUM u/uinu nHpopmupoBanus KiinenTta o HOBBIX IPOAYKTax/yciayrax
banka u naptHepoB banka.

Oo6pabotka IlepcoHanbHBIX JaHHBIX BKIIOYaeT B cebs ocymiecTBieHue baHkowm,
a(b(l)I/IJII/IpOBaHHLIMI/I JMnamMm, CBsA3aHHBIM C bankom JIMIIOM, W HWHBIMHU OpraHu3aluiaMu,
ynoiHOMO4YeHHbIMU bankoM, kak Ha Teppuropuu PecrnyOnuku Y30ekucrtan, Tak U 3a ee
npezesiaMi, Ha aBTOMAaTHU3UPOBAHHOM, a Takyke 0€3 MCIOJIb30BaHUS CPEACTB aBTOMAaTH3alUU
00paboTKy MepcoHaNbHBIX AaHHbIX KineHTa, a uMeHHO cOOp U3 JII0OBIX UCTOYHUKOB, 3alHCh,
CHCTEMaTH3alNI0, HAKOIUICHHE, XpaHeHHEe, yTOYHEeHHE (0OOHOBJICHNE, N3MEHEHHE, JIOTIOJTHEHHE),
W3BJICYCHHE, CUCTEMATU3ALINIO, HCIIOJIb30BAHKE, IPEAOCTABIEHUE, PACIIPOCTPAHEHHE, IEpe1avy
(B TOM 4mClie HA TEPPUTOPUI0 MHOCTPAHHBIX TOCYAApPCTB, KaK OOECIEUMBAIOLIUX, TaK U HE
o0ecreunBaroIIUX aJeKBaTHYIO 3aIIUTY MPaB CyObEKTOB NEPCOHANBHBIX IaHHBIX ), pa3MeIIeHHe
Ha OOMIEIOCTYIHBIX pecypcax cetu MHTepHeT — cTpaHuIax caiitoB banka, oOe3nmuunBanue u
YHUUTOKEHUE.

Knment cornamaercs ¢ Tem, 4To OH AaeT banky nmpaBo Ha 3arpoc 1000i nH(popMaIHl KacaeMo
KrnuenTa (B TOM yncie 1 NepcoHaNbHBIX JAHHBIX) U3 TI00OT0 UCTOYHHKA B JIFOOBIX KOJIMYECTBAX
B J1I000€ Bpems 1o ycMoTpeHnto banka B pamkax 3akoHojarenbcTBa PecniyOonukn Y30ekucraH.
HNannas undopmanust OyneT 3ampolleHa B IENsSX O3HAKOMIICHHS, CpPaBHEHHS, MPOBEPKH,
aHaJIn3a, COXpaHeHus, epenaqn (Ha Tepputopun PecniyOnuku Y30eKkucTaH 1 3a ee mpeeiiaMmu),
neperayd TPEThUM JIHMIIAM, B TOM YHCIIE€ Ha TEPPUTOPUI0O HHOCTPAHHBIX TOCYAApPCTB, Kak
o0ecreYnBaIUX, TaK M HE O0CCIEeYMBAIONINX aJeKBAaTHYIO 3allUTy MpaB CYOBEKTOB
NEPCOHAIBHBIX JAHHBIX, HCIIOJHEHUS 3aKOHHBIX M/MITU IOTOBOPHBIX 0053aTENbCTB.

Knuent cornamaercst ¢ Tem, uro o6padotka [lepcoHambHBIX JaHHBIX MOXET MPOU3BOJIUTHCS
bankoM, B ToM 4ymcine cBsi3aHHBIMU/aPUIMPOBAHHBIMY JIMIIAMH, TpaBONpeeMHUKaMu baHka
WU WHBIMH OpPTaHU3aIMsIMH, YIIOJTHOMOYEHHbIMH baHkoM, kak Ha Tepputopun PecmyOnuku
VY30ekucrtaH, Tak W 3a €€ TMpeAenaMd, B TOM YHCIE C HKCIOIb30BAaHUEM CPENICTB
aBTOMATU3HPOBAHHON 00paOOTKH MEPCOHATBHBIX JAHHBIX, & TAKKE 0€3 UCTI0JIb30BAHUSI CPEICTB
aBTOMAaTH3alnKu OOpabOTKU TMEepPCOHANBHBIX JTaHHBIX, JJISI BBIIOJHEHUS IIeNiel YKa3aHHBIX B
nyHkTe 16.14 nactosimux I'Y.

B uensix ucnonnenus I'Y KnueHT BeipaxaeT cBOe COrjacue Ha UCIOJIb30BaHUE €r0 KOHTAKTHBIX
JAaHHBIX JIA MOAACPKAHUA C HUM CBA3HU JIFOOBIM CHOCO6OM, BKJIOYas Teﬂe(i)OHHI)Ie 3BOHKMH,
otnpaBky CMC-cooO1ieHuil W/niau SIEKTPOHHBIX MUCEM U 00s3yeTcsl He OTKII0YaTh YCIYTy
CMC yBenomiieHHs, MOCTYMAIONIyl0 OT baHka, B TOM YHCJIE€ TMOCPEACTBOM MOOUIBLHOTO
orepaTopa U3 CBOEro MOOMILHOTO YCTPOHCTBA.

Axnentys Hactosimue 1Y, KimeHT maet cornmacue Ha 3amuch ero TenedOHHBIX Pa3rOBOPOB C
bankom mns mpoBeaenuss bankom oreHkH paboThl cOTpyAHHKOB baHka, a Takke mpu
BO3HUKHOBEHUH CIIOPHBIX MOMEHTOB, B JaHHOM ciiydae bank nepen pasroBopom ¢ Kinentom
YBEIOMJISIET O 3allMCH Pa3roBopa.
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16.7.

16.8.

16.9.

Kinuent cornamaercss ¢ tem, 4yro baHk mnosydaer, BKJIOYasi, MOMHUMO MIPOYEro, JIUYHYIO
uHpopMalvi0 W/WIM JAaHHble 1o cuery KimeHTa, 3BOHKax, TpaH3aKIUSAX, MOOMJIBHBIX
KOIIEILKOB W/WJIH IPYTUX BUIOB ACSITEILHOCTH MOTYYaeMbIX OT MOOMIBHBIX OTIEPATOPOB W/WITH
JIPYTUX TPEThUX JIUI, U COTJIAIIAETCS C ONEepaTOPOM MOOMIBHON CBSI3U U/UITU JPYTrod TpeThei
CTOPOHOM, MPEIOCTaBISIONICH Takyr WHGOPMAIUIO W/WIHM JaHHbIe baHKy A MpoBeIeHUs
MapKeTHHIa, KpEeIWTHOrO  aHJeppaiTMHra W/WIM JPYyruX KOMMEpPYECKHUX  LeJeid,
paccMaTpuBaeMbIX B COOTBETCTBUH C IAHHBIMU YCIIOBUSIMHU.

bank npeanpumMeT HCO6XO,Z[I/IMBIC MCPBI AJ14 obecreyeHus COXPAaHHOCTHU IIEPCOHAJIbHBIX JTaAHHBIX
KJII/IGHTa, Haxoodmuxcsas B €ro  pacClops’KCHUM B COOTBETCTBUHU C I[efICTBYIOH_IHM
3aKOHOJaTCIbCTBOM.

bank u /unu ero adunupoBaHHBIC JTHUIIA W/HIU JHUIA BXOoAALMe ¢ BaHKOM B eIMHYIO TPyIITy
KOMIIAaHUH W/WIM CBsI3aHHbIE ¢ BaHKOM JuIja W/Win MHbBIE OpPraHU3alMK YIOJIHOMOYEHHBIMU
bankoMm kak Ha Tepputopuu PecmyOnmkum Y30ekucraH, Tak W 3a €€ NpeeiaMH, MOTYT
aBTOMaTU3MPOBAHO, a TaKKe 0€3 MCII0JIb30BaHMsI CPEICTB aBTOMATU3aluu 00pabaTsIBaTh (cOop,
3alnCh, CUCTEMATH3allMs, HAKOIUIEHHE, XpaHEHWe, yTOuHeHHe (OOHOBIIEHHE, H3MEHEHHE,
JIONIOJTHEHKE), U3BJIEUCHHE, HUCIOJIb30BaHUE, Iepefaya TPEThUM JMIIaM, B TOM YHUCIE — Ha
TEPPUTOPUIO MHOCTPAHHBIX TOCYAAPCTB, KaK 00ECIIEYMBAIONINX, TaK M HE 00ECIeUNBAIOIINX
aJIeKBaTHYI0  3alIUTy IMpaB CyObEKTOB IEPCOHAIBHBIX JaHHBIX, IPEJOCTaBJICHUE,
pacrpocTpaHeHne, pa3MelieHne Ha OOIIeIOCTYIHBIX pecypcax ceth MHTepHeT — cTpaHMIax
caiitoB banka, 006e31n4MBaHNe U YHUUTOKEHHE) cielyrolue (HO He OrpaHUYMBasCh) JaHHBIE
Kinenra:

16.9.1. ®amunus, Mg 1 ordecTBo Kinenra;

16.9.2.  PexBusuthl nacrnopra KiueHTa Wiau 3aMEHSIONIETO €ro JOKYMEHTA: CEpUsi 1 HOMED
JIOKYMEHTA, J1aTa BblJIauu IOKYMEHTa, HAMMEHOBAHUE OpraHa, BbIABIIETO JOKYMEHT;

16.9.3.  MecTo NOCTOSIHHOIO HW/WJIM BPEMEHHOI'O INPOKUBAaHUSA, J1aTy U MECTO POXKIACHMUS,
IPaXJaHCTBO, WJICHTU(UKALMOHHBIH HOMEpP HAJIOTOIUIATENbIINKA, MePCOHAIbHBIN
uneHTuukanuonsbiii Homep (ITMH®JI);

16.9.4. Howmep nomaiinero (eciu UMeeTcs) /Ui MOOMIBHOTO (COTOBOr0) TenedoHa;
16.9.5.  Anpec 351€eKTpOHHOMN MOYTHI;

16.9.6. KpeautHas uctopus u HerarexecrnocoOHocTh Kinenra (kak MoJ0KUTENbHAs, TaK U
OTpHUIIaTeNIbHAsA, BKIIOYas TEKYIIYIO W / WM MPOILIYIO 3aJ0JIKEHHOCTh, JaHHBIE O
3aiiMax M UX TMOTallleHUN);

16.9.7. JlanHble O BIAJICHUU JBMXKMMOTO M HEJIBM)KMMOro wumyniectsa Kimenra,
nH(OpMAaIIUS O TOXO/AX;

16.9.8. Hudopmauus o paboronarene Kimenra u ycinoBusix paboTbl (MeCTO paboThl,
3apmiaTta, rpaduk paboTel U T.JI.), CBEACHUS 00 OOpa30BaHMM U MOJYYEHHOM

CIICOUAJIbHOCTH,

16.9.9.  Jlro6as nadopmalms, Kacaromiasicsi caeToB u kaptouek Kinuenra B banke u B mo6om
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16.10.

16.11.

16.12.

16.9.10.

16.9.11.

16.9.12.

16.9.13.

16.9.14.

16.9.15.

16.9.16.

16.9.17.

16.9.18.

apyrom OaHke W/wnu (UHAHCOBOM YUPEXKIECHHUH W TPaH3aKLUAX, MPOBOAMMBIX Ha
TaKUX CUETaX;

JIro6ast mapopmarus KimmeHTa, ToCTymHas Ha QJIEKTPOHHBIX KaHAJIAX U/UJIH B CUCTEME
WuTepHeT, B WHBIX OTKPHITBIX HCTOYHUKAX, JaHHbBIC, COOMpaecMble BO BpEeMs
KOMMYHHUKaIuu ¢ KitmeHToM (1o 351eKTpoHHOM 1ouTe, TenedoHy, B UaTe, CONUATBHBIX
CeTSX MJIM IPYTHX KaHajax CBSI3M);

HNudopmanus o uieHax ceMbH, pOJCTBEHHUKAX WIN JPYTUX JIUIAX, IPOKHUBAIOIIUX C
Knuenrom, naHHble KOHTAKTHBIX JIUILI;

buomerpuueckue nanHele, uHGOpMaLUs O KIUEHTE, KOTOpas HyxXHa baHKy s
UACHTUDUKALMH KIMEHTA 110, ICUX0JIOTNYECKUM, SKOHOMUYECKUM, KyJIbTYPHBIM UIIH
COLIMAJIBHBIM IIPU3HAKAM.

CTanOBHe B3HOCBI, 3aJ0JDKCHHOCTBH II0 HajoraM, CyMMa HAKOIIHUTCIIbHBIX
IICHCHUOHHBIX B3HOCOB,

Aynuo3zanvcu/Bue03arnncy;

Janusie, co3nannsie bankoMm (unu mo mopydenuto banka) B pe3yibTare aHaauza
naHHblx o Knuente (Hampumep, JaHHble O moBeneHuWu KiueHTa, mpenrnouTeHusx,
peiTHHre pUcKa U T. 11.);

JlanHble, XpaHsAIMecss Ha MOOHJIBHOM YCTPOICTBE M HCIOJIb3yeMble MOOHIBHBIM
NPUJIOKEHHEM B  paMKax pealM3alid  OTHACNBHBIX  (YHKIMIA, CEPBHCOB,
MPOIYKTOB/YCIIYT, B TOM uucie HHpOopMaIlus nepeaaBaemMasi mocpeacTBoM cookies u
npeaoCTaBJICHUA JOCTYIIA, UHBIC JAHHBIC aBTOMAT MYECKUH nepeaaBacMbIC BaHKy npu
MCIOJIb30BaHUU MOOHMIILHOTO TIPUIIOKEHUS, JTO0 MepeaBaeMble TOCe Coriacus Ha
YPOBHE OIEPALIMOHHON CUCTEMBI;

Jlpyrue  mepcoHalbHblE  JaHHBIE  HEOOXOAMMBIE  JIJII  KCIIOJIb30BAHHS
YCIYT/TIPOIyKTOB;

JlanHble moanexanue o00paboTKe B COOTBETCTBHH C 3aKOHOAATEILCTBOM PecmyOnuku
V30ekucras.

Ecnmu Knuent npenocraBnsier banky uHbopMmaiiuio o TpeTbeM suile (uiax), baHk He HeceT
OTBETCTBEHHOCTH 3a 00pabOTKYy MaHHBIX TaKoro TpeThero juma (nui), u KmmeHt momken
MOJIYYUTh JIF000€ HEOOXOAMMOE pa3pelIeHUe Ha NCIIONIb30BaHne HH(POPMAIIMH O CAMOM TPEThbeM
nute (Jumax).

OOpaboTka naHHBIX BaHKOM MO SJEKTPOHHBIM KaHAllaM TaKXe BKIIOUaeT B ce0s 3amuch
akTuBHOCTH KiimeHTa Ha TakOM SJICKTPOHHOM KaHAJIC U UCITI0JIb30BAHUC C06paHHBIX JaHHBIX 11O
ycMoTpeHuto banka.

Ecnu 3akonHonmarenbctBo Tpedyer cornacusi Knmenrta Ha o0paboOTKy €ro AaHHBIX, Jt00oe
cornacue, AaHHoe KIMEeHTOM B 3JIEKTPOHHOM W/HMIM MaTepHUalbHOM OTHOIIEHUH, CUMTACTCS
HaJUTIeXAaMM 00pa3oM coriacoBanHo KimentoMm u sBisiercst 00s3aTenbHbIM 17151 CTOPOH.
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16.13. Jlanubie Knnenra u unele ceeenus o Knuenre, nomyuennsle baHkoM, HCIIONIB3YIOTCS U MOTYT
OBITh UCIOJIB30BAHBI TAKXKE U JIJIS:

16.14.

16.13.1.

16.13.2.

16.13.3.

16.13.4.

16.13.5.

16.13.6.

16.13.7.

3aKJIFOYCHHA U UCITIOJIHCHHA IOTOBOPOB, CTOpOHOﬁ KOTOPBIX, erononpno6peTaTeﬂeM
HJIM 3aMHTEPCCOBAHHBIM JIMIIOM ABJIACTCA KJ'II/IeHT;

obecrnieueHus HaAJIeXKAIel peaan3aiuy npaB u o0s3aHHOCTe KinenTa;

BepuU(UKALMK CBEJECHUMN, B TOM 4YMCIE I LeTUd HEAOMYIIEHUsS MOIICHHUYECKUX
onepauuii;

noBeAcHUsT 10 cBeAeHuss Kiumenta wHGOpManuu, CBS3aHHOH C HCIOJHCHHEM
JIOTOBOPOB, CBEACHUN M WH(GOPMAIMU TPETHUX JIUIl, YIACTBYIOIINX B COBMECTHBIX
IporpamMMax TPeThHX JIHI] (MPOTpaMMax JIOSIILHOCTH);

nepcaaduun CTpaxoBbIM, IIOUYTOBBIM OpraHu3alyiaM, OpraHnu3anuiaM CBA3H,

npoBeieHuss baHKOM cTaTUCTUYECKUX M/MIM MAapKEeTHHIOBBIX HMCCIIEAOBAHUM WU/HUIH
nHpopmupoBanus Kirenra o HOBBIX poaykTax/ycinyrax banka u naptaepoB banka;

nepeaayd rocyIapCTBEHHBIM MHBIM OPTaHU3aIUsAM JUIs B3bICKAHHS HPOCPOUYCHHOM
3210/ KEHHOCTH.

KiuenT mpusHaeT M corjamaercs ¢ TeM, 4To oOpa0OTKa JaHHBIX MOXKET OCYHIECTBISTHCS
Bbankowm n/unm ero adGuMpoBaHHBIMY JIMLAMH W/HITH JTULAMH BXOASIIUME ¢ BaHKOM B eTMHYIO
IpyIIy KOMIIAHWH, W/WIM CBA3aHHBIMH ¢ BaHKOM JHMIaMH W/WIM WHBIMH OPTaHH3aLUSMH
YIOJHOMOYEHHBIMU baHKOM c 11€71b10, (B TOM uncie 6€3 orpaHuueHui):

16.14.1.

16.14.2.

16.14.3.

16.14.4.

16.14.5.

16.14.6.

Obecnieuenust coOmMOACHUS 3aKoOHOJareldbcTBa PecmyOnuku  Y30ekucraH W
BHYTPEHHUX HOPMATHBHBIX aKTOB;

HpI/IHHTI/Iﬂ MEp MO 3aKJIIFOYCHUIO W BBINIOJIHCHUIO JOTOBOPOB, CTOpOHOfI KOTOPBIX
SABIIACTCA KJ’II/IGHT, B TOM YHCJIC I KOHTPOJIA W IMPOTrHO3UPOBAHUA TCKYLICTO U
6yz[ymero HCIIOJIHEHHS 0013aTEIIbCTB I10 A0roBopam;

IIpoBepkn (¢uUHAHCOBOIO M  HMYIIECTBEHHOro cocrosiHus KnmeHnra, ero
B3aMMOOTHOLIEHUH C TPETBUMHU JINLIAMHU, ITOJIy4EHHSI KPEAUTHOTO OTYETA, KPEAUTHOU
uHpopmanuu o Kimenre

3ampoca mr000i nHpopmarmu kacaeMo KitmeHTa w3 Jr000r0 MCTOYHHMKA B JIFOOBIX
KOJIMYEeCTBaX B JIF000OE€ BPeMsi B COOTBETCTBHHU C 3aKOHOJATEILCTBOM PecryOiuku
V306ekucTan;

OcymectBiienre cBaA3u ¢ KnmeHTOM, B TOM 4MHCII€ HANpaBJICHHS YBEIOMIICHHIA,
3aMpoCcoB U HH(OPMAIIMH, KACAIOLIUXCS YCIOBUI OaHKOBCKUX MPOAYKTOB/YCIYT U UX
HCIOJIb30BaHUs, a TaKkke 00pabOTKH 3alpocoB U 3asiBOK OT KIIMEeHTOB, B TOM 4HCIIE C
MOCIEAYIOIIEN nepeaadell TaKuX 3alpocoB U 3asBOK HA MCIOJHEHUE KOHTPAareHTam
banka;

IloaroroBku Pa3JINYHbIX OTYETOB, HCCIIeJOBaHUI W/MIH HpC3GHTaI_II/II>'I;
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16.15.

16.16.

16.17.

['eHepanbHbIe YCIOBUS IO MPEAOCTaBICHHIO OaHKOBCKUX NpoayKToB 1 yeiuyr AKB « TBC Bank»

16.14.7. VYnyumenus KkadecTBa /MponykToB yciayr banka, ynoOcTBa WX HCHOJIB30BaHUA,
pa3pabOTKM  HOBBIX  YyCIyI/mpoaykroB  banka, mnpemioxenuss — Kiwmenty
MEePCOHATM3UPOBAHHBIX ~ OAHKOBCKUX YCIYT, pa3pabOTka HOBBIX CIIOCOOOB
COTpyAHHYECTBA U pa3BUTHs Ou3Heca baHka;

16.14.8. IlpoBenenust bankom u/nnm ero adpGuIMpoOBaHHBIMH JUIIAMH W/WIHA CBA3aHHBIMU C
bankom nunamMu W/uinM aMIaMu BXOAAIMMU ¢ baHKOM equHYyIo rpymiy KOMIIAHUH
W/WIM  OpraHu3alMsM{  YHNOJHOMOYEHHBIMH bBaHKOM, CTaTUCTHYECKHX W/WUIIH
MapKETUHIOBBIX Y MHBIX UCCIIE0BAHU, aHAIN3a KPEAUTHBIX U/WIIN TPaH3aKLIMOHHBIX
UCTOPUH, aHAJIM3a IIATeKEH/TIepeBOIOB, JOXO0/I0B, TOKYNATEIbCKOTO OBEACHHUS, U
APYTUX JaHHBIX CBOMX W/WJIM OOIIMX KJIMEHTOB, W/WIM BCEX KIUEHTOB; [l meneit
nm.16.14.8 I'Y, Opranusanueil ynoasHOMO4YeHHON baHKOM fBII€TCS HOPUINYECKOE
JIMII0, KOTOPOE B paMKax YCJIOBUI onpeieneHHbIX baHkoM, Ha cBoeM MOOMIIBHOM WIIN
BEO-TIPUIIOKEHUH TPEIOCTABISIET CBOMM KIIMEHTAM/TIOJIB30BATENSIM BO3MOXKHOCTD
BOCII0JIb30BaThCsl yCIyroi/mpoaykrom banka;

16.14.9. Ilomyuenus bankom IOPUINYECKHUX, OyXranTepcKux, ayJIMTOPCKHUX,
MH(QOPMAIMOHHBIX (B TOM YHCIJIE 110 Pa3MEIICHHIO U 00pabOTKe JaHHBIX, CO3JaHUIO
MH(GOPMAIMOHHBIX TEXHOJIOTHI) U KOHCYJIBTAI[HOHHBIX YCIIYT;

16.14.10. IlpoBenenuss bankoMm, B TOM 4YHCIIEé COBMECTHO C €ro apUIMpOBaHHBIMH JTUIIAMHU
W/WIM CBS3aHHBIMU C bBaHKOM JHMIIAMH W/WIM WHBIMA OPTraHU3AlNUSIMH aKIUH,
OTIPOCOB, 3aMIPOCOB U/MIK HHGOPMUPOBAHUS O HOBBIX TPOAYKTAX/yCIIyTax;

16.14.11. IIpenorBpamieHust OeHCTBUM, COBEPIIAEMBIX C HCHOJIb30BaHUuEM [Ipunoxenus,
IPOTHBOpEYAIUX TPEOOBAHUSAM 3aKOHO/1ATENIbCTBA UM COTIALICHUH;

16.14.12. 3amuThl 3aKOHHBIX HHTEPECOB W/WIIN 3aKOHHBIX ITpaB baHka.

Jns ueneit 1.16.9 u 16.14 nacrosimero 'Y, JInnamu Bxoasummu ¢ baHkoM B €IMHYIO TpynITy
koMmnanuil sBustores: (1) KOpuauueckue nuna, B ycTaBHOM KamuTajie KOTOPbIX, baHk mpsimMo
WIA KOCBEHHO (uUepe3 JAPYruX JHI, B TOM 4YHCJIE HOCPEICTBOM HOMHHAIBHOIO JepKaTes
LIEHHBIX Oymar) BiajeeT (MHIMBUIYaJbHO WJIM COBMECTHO C JIIOOBIM JAPYTHUM JIULIOM) AOJEH
(uMeromiel mpaBo Tojioca WIM HET) B JI00OM pa3Mepe WIH OCYIIECTBIISET KOHTPOJb
(MHAMBUYaJIbHO MJIM COBMECTHO C IPYIMMHM JIMLAMH BJIMSIET HA MOJUTUKY, OU3HEC pelleHus
WM Ha3HaueHHE WieHa OPraHOB yIPaBJICHUs, KOMUTETOB) IyTEM JOBEPUTEIILHOTO yIIPaBIECHUS
WIM COrJallleHuss C aKIMOHepaMW/y4acTHUKaMM WJIM y4YacTHEM B  YHIPABISIOLINX
opraHax/KOMHUTeTax JaHHOro juua; (2) FOpuauueckue numa B yCTaBHOM KamuTaje KOTOPBIX,
akuuoHep baHka mpsMO WM KOCBEHHO (4epe3 ApPYTrUx JMI, B TOM YHCIE IMOCPEICTBOM
HOMHUHAJIBHOTO Jiep>KaTels [IeHHbIX Oymar) BiajeeT (MHIUBUAYalIbHO IIM COBMECTHO C JIHOOBIM
JIPYTUM JIUIIOM) J0J1eH (MMEeroIIel paBo rojoca WK HET) B JIIoOOM pa3Mepe.

B memsax oGecrieyeHust 0€30MacHOCTH M 3alIUThl uMyliectBa u  KoHduaeHIMaIbHOU
nH(pOpMaInH, a TakKe I KOHTPOJIS KauecTBa YCIyT, oMeneHns: banka HaXosTcst 0T BUIEO
u ayauoHabmogeHueM. Kpome Toro, BUACOHAOMIOJEHHE TaKkKe OCYIIECTBISETCS depes
0aHKOMAThI, a ayJTM03aIICh OCYILECTBISIETCS BO BpeMs cBsi3u ¢ baHkom mo Tenedony.

KnueHT mnpu3HaeT BaXXHOCTh BHJICOHAOMIOACHHS H ayQHO3allUCHd W TOITOMY JaeT
6e3oroBopouHoe coriiacue banky Ha 00pabOTKY JIFOOBIX JaHHBIX, B TOM YHCIIE ayH03aIMUCH TPU
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16.18.

16.19.

16.20.

16.21.

16.22.

16.23.

16.24.

16.25.

16.26.

16.27.
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3BoHKax B/u3 Call-1ieHTpa, B 11ens1x obecreueHus 6e30MacHOCTH U HaUIekKaIlero 00CIy >KUBaHUS
KnmenTa 6e3 ero JONOJIHUTEIHHOTO YBEJOMIICHHSL.

Kaxnas uz Ctopon o0s3yercsi, 4To He OyJeT pa3riianiath W/WIM HHBIM 00pa3oM MPeCTaBIATh
TPETHUM JIMIaM KOH(UICHIHAIbHYIO HH(popManuio qpyroii CTOPOHBI, JOCTYN K KOTOPOH OHa
UMEEeT WM MOXET TMOJYy4YuTh B pe3ylibTaTeé W/HWIM B XOJ€ COTpyAHHYECTBa, 0€3
NPEABAPUTEIILHOTO MMCHMEHHOTO COTacusi Ha TO Apyroit CTOpOHBI, 32 UCKIIIOYEHHEM CITy4daeB
IIpeyCMOTpEeHHbIX 11.16.19 HacTosmero I'Y.

Tepmun «xoH(puAeHIUANBHAS HHDOpMaIUsa» B Hactosmux 'Y BkiIo4aeT 6e3 OorpaHHYEHUS
GaHKOBCKI/Ie, TCXHHUYCCKHUC, q)HHaHCOBBIe U HHBIC CBCACHMHA, KOTOpBIe cTrain [[OCTYHHBI
CropoHaM B TMpoOILECCe pealu3alii JOTOBOPHBIX OTHOIICHHH, M HE SIBIISIOLIHECS
OO0IIEeTOCTYITHBIMH.

Croponsl coxpansitoT KoHbuaeHunanpbHyro HHQOpPMAIMIO ¥ HE pasMiallaloT W/WIM He
nepenaroT Takyro KoHduneHmmanpHylo wnHpOpMAIMIO KakoW-THOO TpEThel CTOpOHEe, 3a
UCKIIIOYEHUEM CIIy4aeB, YCTAHOBJIEHHBIX B HacToAmmx ['Y wu/unu, ecid 3Toro Tpedyer
3aKOHO/JATENbCTBO, B TEYCHHE BCETO CpoKa AEeUCTBUs HacTosmmx [Y, a Takke mociie ux
OKOHYAHMSI.

JInunast u koH¢puaeHMansHas nHpopmanua Knuenrta Oyner xpaHuthcsi B baHke B TeueHHe
Bcero cpoka aevicteus 'Y n/unu moboro apyroro norosopa ¢ bankowm, a B citydae McTe4eHUU
CpOKa JeHMCTBUSA/PACTOP)KEHUSI TaKWX JOTOBOPOB B TEUCHHE CPOKOB, YCTAHOBJICHHBIX
JeUCTBYIOIUM OAaHKOBCKMM 3aKOHOJIaTEILCTBOM.

bank rapanTupyer KOH(pHIESHIMAIHLHOCTh HH(OPMAIIMK U COXpaHeHue cBeneHuil o Kimenre,
COCTaBJIAIOLINX OAHKOBCKYIO TaifHy, B COOTBETCTBUU ¢ 3akoHOM PecryOimku Y36ekucran «O
0aHKOBCKOM TaliHe» U APYTUX 3aKOHOJATENIbHBIX akTOB PecyOnuku Y30eKucTaH.

CBezneHus, cocTaBisitole 0aHKOBCKYIO TalfHy, MOTYT ObITh IpeocTaBienbl bankom Kinenty
WIM €ro 3aKOHHOMY IpEICTAaBUTENI0 Ha OCHOBAaHMM €ro oOpaileHus (B MUCbMEHHOM WU
JJIEKTPOHHOM BH/IE).

Csenenus o Knnenre, cocrapinsionye 0aHKOBCKYIO TailHy, IPeAOCTaBISIFOTCS TPETHUM JIMIIaM B
MOPAJIKE, IPELyCMOTPEHHBIM JIEHCTBYIOIIUM 3aKOHOAATENLCTBOM PV 3.

Kimentr mnpepocraBisier baHky mnpaBo Ha pacKkpbITUE W IPEJOCTABICHUE CBEACHUM H
uH(pOpMaIIUY, COCTABIAIOUIMX OAHKOBCKYIO TaliHy OpraHaM JO3HaHUS M NPEABAPUTEIHHOTO
CIIEJICTBHS, B CIIy4asX, €CJIM, 10 MHEHHUIO banka, B neiictBusax Knunenra conepxarcs Npu3HaKu
MPECTYIJICHHUS, B IOPSI/IKE, IPEyCMOTPEHHOM 3aKOHO1aTeNIbcTBOM PecryOnnku Y30ekucras, a
TaKKe B CIIy4asX, yKa3aHHbIX B IMCbMEHHBIX coriacusax Knuenra.

Ecnu nHOE HEe MpemycMOTpeHO 3aKOHOJaTeNbCcTBOM, KineHT He BmpaBe TpeboBaTh OT baHka
yaanenus tnanoi nHbopmanmu Kimenra, cymectBytomieii B banke.

C akuenrtoBanueM Hacrosmux 'Y KiueHT moarBepxaaeT U JaeT corjacue Ha opopmileHue
bankom kpenutHoil 3asBku B OOO «KpeautHoe 61opo «KpenuTHo-uHbOpMamoHHbBIN
aHAJIMTUYECKUH WEeHTp» M npenocTaBieHuss banky kpeautHoro ortdyera o cebe B
HEOTpaHMYEHHOM KOJIMUECTBE pa3, Mo Mepe HeobxoaumocTd banky. Ota uHbopmanus
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oOpabaTeiBaeTCs C IENBIO OIEHKA KPEAUTOCIOCOOHOCTH W TpPEIIoKeHHs OT baHka
MEPCOHANBHBIX MPEATIOKEHUHN M0 KPEAUTHBIM MPOTyKTaM.

B nensx ykazannpix B 1. 16.28 nactosmux ['Y, KieHT ynonHomounBaeT u JaeT corjlacue Ha
opopmienue bankom kpeautHOU 3asBku B OOO KpemutHoe O10po «KpenutHo-
MH()OPMAIMOHHBIA aHATUTUYECKUHN TIEHTP» JJIS OJYYCHHS CO CTOPOHBI baHka MepCcoHATBHBIX
MPEAJIOKEHUN [0 KPEOUTHBIM HpOJayKTaM, a Takxke KimeHT coryamaercs, 4To AaTrou
aKLENTOBaHMs COTJacusi Ha MPEJOCTaBICHHE KPEAUTHOIO OTYETa SBISETCS JEHb IOAauu
kpenutHoit 3asBkM bankom B OOO KpemutHoe O6ropo «KpeauTHo-uHGpOpMAITMOHHBIN
AHAIIMTUYECKUH LIEHTp». KIIMeHT noaTBep:kaaer, 4To AeicTBrA baHka, yka3aHHbIE B HACTOAILIEM
IIYHKTE €My IOHSATHBI, a TAK)KE COIJIAIIAETCA U TapaHTUPYET, YTO JIaHHbIE 1elcTBUS baHka He
OyAyT SBIATHCS MPEIMETOM CIIOPA MEXKTY CTOPOHAMHU.

I'naBa 17. AHTHUKOPPYNIIMOHHBbIE MEPbI

17.1.

17.2.

Croponbl mo HacrosimuM ['Y 00s3yr0TCsl cOOMIOAaTh TPeOOBaHUS AHTHKOPPYIIIMOHHOTO
3aKOHOATEIHCTBA U HE MIPEANPUHIUMAT HUKAKHUX JICHCTBUHN, KOTOPHIC MOTYT HAPYIIUTh HOPMBI
AHTUKOPPYIIIUOHHOTO 3aKOHOJIATEIILCTBA, B CBSI3M CO CBOMMH IIPaBaMU WK 00s3aTEIbCTBAMH,
B TOM 4YHCJIe (HE OTPAaHMYMBASICh) HE COBEPIATh NPEUIOKCHIE, CAHKIIMOHUPOBAHHE, OOCIIaHNe
1 OCYIIIECTBIICHNE HE3aKOHHBIX TUIATEKEH, BKITFOUAst (HO HE OTPAaHUYHBASICh) B3STKH B JCHEIKHOM
uu 10001 HHOU opme, KAaKUM-TH00 (PU3UIECKUM HITH IOPUIUICCKHAM JIMIaM, BKJIFOYas (HO HE
OTPAaHWYUBASACH) KOMMEpPUYECKHE OpTraHW3allii, OpraHbl BIACTH ¥ CaMOYIPAaBJICHHSI,
TOCYJAPCTBEHHBIX CITYXAIllUX, YACTHBIX KOMIIAHUHN U UX TIpeicTaBuTeNeil. B cirydae HapyieHus
OJTHOH M3 CTOPOH 00513aTENILCTB, APYyTasi CTOPOHA UMEET MPABO B OJJHOCTOPOHHEM BHECY1eOHOM
MOPSIKE OTKA3aThCs OT UCTIOIHEHUS 0053aTEIBCTB MO JCHCTBYIOIIMM OAaHKOBCKUM JIOTOBOPAM.

CTOpOHBI 3asIBISIOT U FApaHTUPYIOT, YTO:

17.2.1. Kaxpgas u3 CTOpOH AODKHBI BeCTH ceOsi JOOPOCOBECTHO U 3aKOHHO, COOIIOAAs
BBICOKHE CTaHIApPThl 3TUKU. CTOPOHBI MPHUIAEPKUBAIOTCSA TMOJUTHKA aOCOITIOTHOM
HETEPIUMOCTH B OTHOLLIEHUU KOPPYIILIMH, HAJIOTOBOI'O MOIIIEHHUYECTBA, COJICHCTBUS
YKJIOHEHHIO OT YIUIaThl HaJIOTOB B 000N (opMe U JIOOBIX JPYrUX BHJIOB
MPECTYNHBIX NEAHUA M JEpKAT BBILIEYNOMSHYTHIE BOIPOCHI IOJ IMOCTOSHHBIM
KOHTPOJIEM.

17.2.2.  CTopoHBI, a TAaKXK€ CBSI3aHHbIE C HUMH JIMLA: YIIOJTHOMOYEHHBIE JIUIA, PEICTaBUTEIH
HC JOOJDKHBI Yy4YaCTBOBAaTh B KaKou-I1u00 ACATCIIBHOCTH, KOTOpasA MOXKET
CIOCOOCTBOBATH (PSAMOI MIIM KOCBEHHOM) KOPPYNIIMHU, MOIIEHHUYECTBY C HAJIOTaMH
1 YKJIOHEHHIO OT YIIJIaThl HAJIOTOB B J1I000# dopMe.

I'naBa 18. BHecenne  uM3MeHeHHH M JONOJIHEHUH,  JTOCPOYHOE

18.1.

pacTop:KeHue, OTKa3 OT [0roBOPOB, 3aKJH4YaeMbIX B
coorBercTBUH c 'Y

Knuent moxer B nmoboe BpEMA YAAJINTh CBOIO YUCTHYIO 3allMCh B MOOUILHOM IMPUIIOKCHUN

AKB «TBC Banky», npu ycnosuu, yto Kinnent omnatun banky Bce KOMHCCHOHHBIE COOpBI U
JApyrue 3aJ0JDKEHHOCTH 110 KPEAUTHBIM U UHBIM NPOAYKTaM baHka, repeBesn Bce UMEIOLUecs
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18.2.

18.3.

18.4.

18.5.

18.6.

18.7.

18.8.

18.9.

18.10.

['eHepanbHbIe YCIOBUS IO MPEAOCTaBICHHIO OaHKOBCKUX NpoayKToB 1 yeiuyr AKB « TBC Bank»

JCHCKHBIC Cpe,Z[CTBa C OTKpLITBIX 6aHKOBCKI/IX CUY€TOB, B TOM 4YHUCJIC C ACIIO3UTHBIX CUCTOB 10
BOCTPeOOBAaHMS, CPOYHBIX JEMO3UTHBIX CUETOB Ha OAHKOBCKHME CUYCTa OTKPBITBIE B JIPYTHX
OaHKax.

VYnansas cBor ydeTHyr 3amuch B MoOwinbHOM mnpuioxkennn AKBb «TBC Bank», Kimment
BBIPQ)KAET CBOE COIJIaCHe Ha MPEKPAaIleHHE HCIIOJIb30BAaHMs JIIOOBIX WM BCEX OAHKOBCKHX
MIPOJYKTOB, pacTopKeHHs HacToAuX ['Y, 3aKpbITHS BceX 0AHKOBCKHUX CUETOB M YCIIYT, a TAKXKE
COTJIAIIACTCSI, YTO JaHHOE JCHCTBHE MPUPABHUBACTCS K 3asBICHUIO MOJTAHHOMY JIMYHO
(cobctBenHOpYuHO) KitnenTom (cornacHo nmpuitoskenuto Ne 2 k HactosuM ['Y) 1 uMeeT Ty ke
IOPUANYECKYIO CHITY, UTO U 3asiBJICHHE B OyMaXHOM BUJIe, moanucannoe Kimmentom.

Hacrosmue I'Y mMoryT ObITh B J11000€ BpeMsi paCTOPTHYThl HA OCHOBaHHUH COTJIAIIEHHs] CTOPOH
WJIM B JPYTHUX CIIy4asx, IPEAyCMOTPEHHBIX 3aKOHOAATENbCTBOM PY 3. PacTopkeHune HacTosAmux
I'Y He ocBoGoknaet KireHTa OT MoJIHOTO UCTIOJIHEHUS IPUHSATHIX 0053aTebCTB repe bankowm.

bank wumeer mpaBO BHOCHTH HM3MEHEHUA B Hacrodmme ['Y, mpu mHoOMOIM pa3sMElECHUs
COOTBETCTBYIOIIEH HH(pOpMAIMK Ha caiite OaHka mo aapecy www.tbcbank.uz w/umm B
MOMEIICHUAX (UINATIOB WIH IICHTpaX OaHKOBCKOTO OOCITYy)KHBAaHHS, KOTOpbIE HE OyIyT
yxyamarb ycinoBus KineHTa M He NpoTHBOpevalive JEHCTBYIOIIEMY 3aKOHOIATENIbCTBY
Pecny6nuku Y36ekucran. B ciydae ecn KimueHT He npetocTaBuil KakKux-JTM00 TPETSH3UN M
BO3pakeHU 1o u3MmeHeHusM B ['Y B Teuenue 10 nHelt ¢ MOMeHTa MyOIMKAIIUU U3MEHEHUI B
I'V u mpomoimkaer HCIOJIb30BaTh OAHKOBCKHE YCIYTH, JaHHBIC HM3MCHCHHSI BCTYIAIOT B
3aKOHHYIO CHJIY U CUYMTAIOTCS aKleNTOBaHHbIMU KineHToMm.

baHk BmpaBe BHOCHTH M3MEHEHUS B JtOObIe JloroBopbl u Hactosmme ['Y B 0HOCTOPOHHEM
MOpsSIIKE B CIydyae BHECEHUS HW3MEHEHUH B 3aKOHOJATEIbCTBO, BCIEIACTBUE KOTOPOIO
WCIIONTHEHUE 00s3aTehCTB IO JIOTOBOpaM  3aKJIOUYEHHBIM ¢ KJIHMEHTOM CTaHOBUTCA
HEBO3MOKHBIM.

JIroOble BOMPOCHI, HE peryiupyembie HacTosmuMu 'Y, TOKHBI peniaTbCsi B COOTBETCTBUM C
JEMCTBYIONIMM 3aKOHO/AAaTeNbCTBOM PecnyOnmku Y30ekucTaH.

Bce cniopsi, BozHukawmme Mexay CTopoHaMu U3 TOTOBOPOB WM B CBSI3M ¢ HUMH, CTOPOHBI
OynyT paspemars myTem meperoBopoB. Ecmu CTOpOHBI HE AOCTUTHYT COTJIAIIEHUS B XOJE
MEPErOBOPOB, TO CIOP MOJUICKUT PACCMOTPEHHUIO B CyJ€ MO MECTy perucrpaiuu banka B
COOTBETCTBHH C JCHCTBYIOIIKUM 3aKOHOAATEILCTBOM PecryOnuku Y30ekucTaH.

B cayuwae, ecnu  kakoe-mubO  ToOJIOKeHHWE — HacTrosimiero  JloroBopa  cTaHOBUTCA
HEJCHCTBUTENBHBIM, TaKO€ COOBITHE HE JOJDKHO BIUSATH HA JPYTHE TMOJOXKEHHS U HE JaeT
OCHOBaHHEC KJ'H/IGHTy IIOJTHOCTBIO MJIM YaCTUYHO OTKa3aThCs OT }IeﬁCTBYIOHIHX 00513aTEJILCTB.

B ciydae kakux-nuM0O HCKIIIOUMTENBHBIX OOCTOATENbCTB, BKJIIOYAs TOJO3pEHHE Ha
UCIOJIb30BaHUE J1000M VYueTHOW 3amucu A WIK B CBSA3M C JIIOOBIM TPECTYIHBIM,
MOIIICHHUYECKUM U / MJIM HE3aKOHHBIM JAEUCTBUSAMH WM TPAH3AKIUAMHU, BaHK MOXET 3aKpHhITh,
IPUOCTAHOBUTh WM 3aMOPO3UTh JIIOOYH0 VYUeTHyl0 3amuch 0€3 INpeABapUTEIbHOIO
yBenomieHue Knuenra.

bank mmeeT mpaBo B OJHOCTOPOHHEM TOPSIIKE pacTOprHYTh Hactosime ['Y B ciaydae, ecinu
KnuenT OyieT BKIIIOUYEH B CAaHKIIMOHHBIN CIIMCOK WK B ciay4ae Hapyinenus Knuentom «IIpaBumn
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BHYTPEHHEI0 KOHTPOJS IO MPOTUBOJACHCTBUIO JIETajM3allMu JI0XOJO0B, IOJYYEHHBIX OT
MPECTYyNHOM  JEeATeNbHOCTH, (UHAHCHUPOBAHUIO  TeppopusMa U (HUHAHCUPOBAHUIO
pacnpocTpaHeHUs OPY>KUS MaCCOBOT'O YHUUTOXKEHUS [T KOMMEPUYECKUX OAHKOBY.

I'nmasa 19. IIpoune nmosiokeHust

19.1.

19.2.

19.3.

19.4.

Bce Bompockl, npsaMo He yperyiaupoBaHHbie ['Y W IpyrumMu BHYTPEHHHUMH HOPMATHBHBIMU
akTamu baHka, peryimpyroTcsi B COOTBETCTBHH C 3aKOHOAATENbCTBOM PecriyOnuiku Y30ekucTaH.

B cnyuae, ecnu ro6oe u3 nmosioxkeHuit I'Y OyaeT mpu3HaHO HENEHCTBUTEIBHBIM, HE3aKOHHBIM
WY HE UMEIOUIUM IOPUANYECKON CUIIBI B COOTBETCTBUM C IPUMEHUMBIM 3aKOHOAATEIIbCTBOM,
BCE OCTaJIbHBIE NOJI0KeHUs ['Y COXpaHAIOT NOJMHYIO cHily U feiicTBre. CTOPOHBI B TAKOM ClIydae
00s13aHBl 3aMEHHUTHb HEICHCTBUTEIBHOE, HE3aKOHHOE MWJIM HEOCYIIECTBHMOE IOJIOKEHHUE
B3aMMOIIPHUEMIIEMBIM ~ MIPABOMEPHBIM, 3aKOHHBIM M  HUMEIOUIMM  IOPUAMYECKYI0  CHITY
10JIOKEHHEM.

B cnyuae pacxoxaenuil mexay Tekctamu ['Y Ha y30€KCKOM, pyCCKOM U aHIIMICKOM SI3BIKaX,
IIPUOPUTET UMEET TEKCT, COCTABJICHHBIN Ha pycckoM si3bike. [Ipu stom, eciin Kitmentom B /IO
BbIOpaH AaHITMHCKUM SI3bIK M KJIMEHT akuentyer Bepcuio I'Y u OGaHKOBCKHX JOTOBOp Ha
AHIIMMCKOM sA3bIKe, TO KIMEHT moarBepkaaeT M corjiamaercs, 4To Bepcus 'Y Ha pycckom
sa3pIKe Oy/leT HCIONb30BaHA B KAdyeCTBE OCHOBHOW BepcMHM H  OYyAET peryimpoBaTh
B3aMMOOTHOLIEHHS MEKIY CTOPOHAMH B CIIydac BO3HUKHOBEHMSI CIIOPOB.

Kinuent, aktuBupysi 0aHKOBCKYIO KapTy IIyT€M BBOJA IOCIEIHUX YEThIPEX LU(P BHEIIHETO
HOMepa OAaHKOBCKOM KapThl B MOOMJIBHOM NpWIOKEHHHM baHka monTBep)kaaeTr, 4To JIMYHO
(coOCTBEHHOPYYHO) MOIYYHII OT COTPYAHMKA OaHKa OAHKOBCKYIO KapTy.

I'naBa 20. Oco0eHHOCTH peryJMpoBaHUs OTHOMIECHUU Mexay bankom u

20.1.

20.2.

20.3.

Kiauenrom, saBaswmmMcss HepesuaeHToM  PecnyOaukm
Y30exkucran

Jlna ueneil Hacrosimied THaBbl MOJ pe3ujaeHTamMu PecmyOnuku Y30€KHCTaH MOHUMAIOTCS
rpaxnaane PecniyOnuku Y30ekucTaH, B TOM YMCIE€ HaXOASIIMECs 3a TpaHUIled, MHOCTpaHHbIE
rpaxkJaHe, UMEIOIIME BHUJI HA )KUTEILCTBO B Pecmybnuke Y30ekucran, numa 0e3 rpakKIaHcTBa,
uMerole BUJA Ha JKuTenbcTBO B PecnyOnmuke VY30ekucran. [lox HepesuaeHTamMu WU
(bu3MUeCKUMHU TUIIAaMU — Hepe3uaeHTaMu PecriyOonuku Y30eKUCTaH MOHUMAIOTCS BCE JIMIIA, He
MOAMaIar0IINE TI0]T TOHATHE pe3ueHTa PecriyOnrku Y30eKuCTaH Kak yKa3aHo BBIIIIE.

[TonoxxeHuss HACTOALIEH TIJIaBbl MPUMEHSIOTCS MCKIIOYMTENbHO K (DU3MYECKHM JUIaM —
HEpe3uICHTaM U UMEIOT MPEUMYILIECTBEHHYIO CHITY B ClTyyae KaKuX-1100 MPOTUBOPEUHI MEXTY
HOpPMAaMH JaHHOM IJIaBbl U IPYTUX riaB HacTosmux ['Y.

JleiictBue u ycnoBud rnaB 4, 5 u 6 Hactoauux ['Y pacnpoctpaHstoTcss Ha GU3HYECKUX JIHI —
Hepe3uJeHToB  PecryOnmuku — Y30eKHCTaH — HMCKIIOYMTEIBHO TOCHE HX  HaJuIexallen
UACHTUQUKAIMM W BepU(UKAIMK TNPEJOCTaBICHHBIX JIOKYMEHTOB B COOTBETCTBUU C
MOJIOKEHUAMHU HacToAnwmx ['Y u TpebGoBaHUsIMU 3aKOHOAATeNbcTBA PecryOnuku Y30ekucTaH.
[Tonoxenus rnas 7, 8 u 9 Hacrosimux 'Y Ha Qu3myeckux auil — Hepe3UAEHTOB PecnyOnuku
VY306eKuCTaH He paclpoCTPAHSIOTCS.
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20.4.

20.5.

20.6.

20.7.

20.8.

20.9.
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IIpy BO3HMKHOBEHUHU NIPOTUBOpeUMi Mexay 'Y M Tekcramu IOroBOpOB, NPENYyCMOTPEHHBIX
raBaMu 4, 5 u 6 Hacrosmwmx [Y, B OTHOIICHUSX MeEXIy bBaHKOM M HEpE3UIAEHTOM
MIPEBATTUPYIONIYIO CHIIY UMEIOT YCJIOBHS COOTBETCTBYIOIIMX JOTOBOPOB.

Jlns nenei OTKPHITUSL NEPBUYHBIX OAaHKOBCKMX CYETOB (B TOM uuciie OaHKOBCKMX KapT) B
HAIIMOHAJIFHOW M MHOCTPAHHOM BaytoTe (DU3MYECKUM JIHMIIaM — Hepe3uaeHTaM baHk BmpaBe
3alpOCUTh OT (U3UYECKOro JMIAa — HEPEe3UACHTAa CIEIYIOLIUE JOINOJHUTEIbHbIE TaHHbIE /
JOKYMEHTBI:

20.5.1. JOKyMEHT, yIOCTOBEpSIOMMK MpeObiBaHuEe (NMPOKMBaHKME) (U3HYECKOTO JHIA -
Hepe3uieHTa B PecniyOnmke Y30ekucran;

20.5.2.  AEHCTBYIOILIYIO CIIPAaBKy O MOCTOSHHOW WJIM BPEMEHHOM peructparuu B Pecrybimuke
VY30eKucTaH €O CpPOKOM JEHCTBHUS, COOTBETCTBYIOIIMM TpeOoBaHusM banka, u
KOTOpasi TOJIKHA OCTAaBaThCA JIEHCTBUTEIBHON HE MeHee YeM 15 OaHKOBCKUX JHEH ¢
JlaThl IOJJa4U COOTBETCTBYIOIIETO 3asIBICHMUS;

20.5.3.  IOKyMEHTHI, HOATBEp:KIatoIIne paboTy Uik 00yyeHHe, a TAKKe HCTOYHUKH J10X0J10B;
20.5.4. mepcoHanbHBIN HIEeHTH()UKATMOHHBI HOMEp (usnyeckoro ymna ([TMHDJT);

20.5.5. Homep TenedoHa, 3apETHCTPUPOBAHHBIA Yy JHICH3UPOBAHHOIO OIEpaTopa CBS3H
PecnyOinku Y306ekucraH.

HOCJ’ISI[YI-OH_II/IG 0OaHKOBCKHE CUucTa, OTKPbIBACMBIC IJIA (I)I/ISI/I‘IGCKOF 0 JIna — HEPE3nJACHTA, MOT'YT
OTKPBIBATHCA AUCTAHIUOHHO ITYTEM IMPOXOKACHUA HpoUecaAyp IO BepI/I(bI/IKaIII/II/I JJUYHOCTH, a
TAKKC IMPU YCIIOBUU AKTYAJIbHOCTU ,[[OKYMGHTOB/I[aHHBIX, 3alMPOMICHHBIX bankoMm mo IIYHKTY
20.5.

bank BmpaBe MO CBOEMY YCMOTPEHMIO, a TakXe B IeJX BBINOJHEHUs TpeOoBaHUM
3akoHozAarenscTBa PecnyOnuku Y30ekucraH, 3anpammBarh y pU3NUECKUX JIUI — HEPE3UACHTOB
JIOTIOJIHATENbHBIE TOKYMEHTBI, HE IIpelyCMOTpeHHbIE MyHKTOM 20.5. Hacrosimux 'Y, B Tom
YUCJIC JOKYMCHTBI, MNOATBCPKAAOIINEC HWCTOYHUKHU TMPOUCXOKIACHHUA JCHCKHBIX CPEACTB
(U3NYECKUX JIUI] - HEPE3UACHTOB.

B ciiydyae u3MeHeHUl B TaHHBIX/JOKYMEHTaX, yKa3aHHBIX B IMyHKTe 20.5. WK TONOIHUTEIBHO
3arnpolieHHbIX bankom cornacHo nmyHkTy 20.7., B mepuoJ 1efcTBUS KaKuX-1100 10rOBOPOB HITH
okazaHus yciyr mexay bankom u Knuentom («KiueHT» - 371€ch U Jjajiee 1o TEKCTY BKIHOYAeT
B ce0sl B TOM 4Hcie PU3NUECKUX JIUI] — Hepe3u1eHTOoB), KineHT 00s3aH He o3 iHee CieyIoIero
pabodero 1HS YBEIOMHUTh baHK O TakMxX M3MEHEHMSIX C MPEAOCTaBICHHEM JIOKYMEHTOB,
MIOATBEPKIAIOIINX JAHHBIE U3MEHEHUS.

bank BripaBe mo cBoeMy YCMOTPEHHIO TPHOCTAHOBUTD JCHCTBUE W/WJIH MPEAOCTABICHUE KaKUX-
mu00 TEKYIIMX JOTOBOPOB W/WIIM YCIyT B TEPUOJA H3YYCHHS BHECEHHBIX H3MEHEHUH U
COOTBETCTBYIOIIMX JOKYMEHTOB. MaKCHUMaJIbHBIA TEPUOJ H3YYCHHS] TPEIOCTaBICHHBIX
JTOKYMEHTOB 00 HM3MEHEHHSX COCTaBisieT 15 paboumx JHEH TpH YCIOBHH CBOEBPEMEHHOTO
MOJTyYeHUsT HEOOXOAMMBIX JaHHBIX / TOATBEPXKICHUM OT TPABUTEIHCTBEHHBIX 0a3 JaHHBIX
PecriyOnuku Y30ekucTaH B cay4asx, KOTJa B3aMMOICHCTBUE C TAKUMH 0a3aMu MPeayCMOTPEHO
3aKOHOAATEIHCTBOM. J{OrOBOpHI W/MIK yCIyrd OyAyT BO30OHOBIIEHBI HE MO3/IHEE CIEIYIOIIETo
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20.10.

20.11.

20.12.

20.13.
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pabouero JHsS Tocje 3aBEpLICHHsI M3yYeHHs W MPOBEPKH MpenocTaBieHHbIX Kimentom. B
Cllyyae BBISBJIEHUS HEAOCTATKOB MJIM HAJIWYMA HMHBIX OOCTOSITENLCTB, MPENSATCTBYIOIINX
B0O300HOBIICHHIO JIOTOBOPOB M YCIIyT, baHK BIpaBe MPHOCTAHOBUTH JIOTOBOPHI M/UIIH YCIYTH J10
IIOJIHOTO YPEryJIupoBaHus NOJOOHBIX HEAOCTATKOB U 0OCTOSITENbCTB.

Ha cuyera B M”HOCTpaHHOH BaJIIOTE HEPE3UACHTOB - (PU3MUECKUX JIHUIl MOTYT OBITh 324K CIICHBI:
20.10.1. mepeBOJbI HETOPTOBOT'O XapaAKTEPa;
20.10.2. cpenctBa, npuoOpeTeHHBIC HA BHYTPEHHEM BAJIFOTHOM PBIHKE;

20.10.3. cpeacTBa, TMOJYy4YEHHbIE HA OCHOBAHUHU JOKYMEHTOB, MOJATBEPXKAAIOIIUX HUX
3aKOHHOCTb.

Cpe,I[CTBa Ha CUY€Tax B HHOCTpaHHOﬁ BaJIFOTC HCPE3UIACHTOB - (I)I/I?»I/I‘ICCKI/IX Jn, 110
PaCIOpAKCHUTIO BiIadCiibla CHeTa MOT'YT OBITH MCIIOJIb30BAHBI:

20.11.1. pys mepeBOJOB HETOPIOBOTO XapaKTepa;
20.11.2. nua peanu3anuy Ha BHyTPEHHEM BAJIFOTHOM PbIHKE;

20.11.3. s cHATHS B HAJIMYHONW MHOCTPAHHOM BaJIIOTE C IMOMOIIBIO OAHKOMATOB M Kacc
0ankoB PecryOinku Y30ekucran;

20.11.4. s mepeBoja Ha CBOM CU€Ta, OTKPBITHIE B MHOCTPAHHBIX OaHKaX.

[Iponaxxa Hepe3uaeHTaM - (U3UYECKUM JIMLAM HHOCTPAHHOM BalIOThl OCYIIECTBISETCS Ha
OCHOBAHUU IIPEJCTABICHHBIX JOKYMEHTOB, IOATBEPXKAAIOIUX IIOJyYEHUE HMH CPEICTB
HAIlMOHAJILHOW BaJIIOTHl Ha TEPPUTOPUM pecnyONMKU U3 3aKOHHBIX HCTOYHHUKOB. [Ipm sTOM
CyMMa OINE€pallM¥ HE JOJDKHA IIPEBBIIATH pasMEpP CYMMBbI, YKa3aHHOM B IIPEACTABICHHBIX
JOKyMEHTax.

B AOIMIOJIHCHHUE K IIpaBaM, IMPEAYCMOTPCHHBIM HACTOAIUMU FY, bank 06J1a;[aeT CJIICAyrouMu
AONOJHHUTECIBbHBIMU IIpaBaMU IIpPpU BSaHMOI[CfICTBHH C (1)I/I3I/I'~I€CKI/IMI/I JIMIAaMHU — HEPC3UACHTAMU .

20.13.1. oTka3bpIBaTh B OTKPBITUM CUYETOB W/WIIM NPOBEIEHUM (DUHAHCOBBIX OIEpaluil 1o
cyeTaM HEpEe3UJCHTOB, a TakXKe MPHOCTaHABIMBATh/3a0JIOKUPOBATh TEKYLIUE
cueTa/oneparym B CIydasx, Korja:

o bank HE CUUTACT PE3YJIbTAThI HN3YUYCHUA JaHHBIX n JOKYMCHTOB,
MMpEaOCTaBJICHHBIX (I)I/I3I/I‘-ICCKI/IM JIUIIOM - HECPE3UICHTOM,
YAOBJICTBOPUTCIIbHBIMU,

O B oTHolIeHUM baHka uMmeercs PUCK IPUMCHCHUS SKOHOMUYCCKHUX CaHKHHﬁ;

O OIepaluuy BBI3BIBAIOT MOJO3PEHUS B COOTBETCTBUH C 3aKOHOJATEIBCTBOM O
IIPOTUBOJEUCTBUM JICTAIM3AaLUA JOXOJOB, TIIOJYYEHHBIX OT IIPECTYITHOU
NEeSTeNIbHOCTH,  (PMHAHCUPOBAHMIO  TEppopu3Ma U (PUHAHCHUPOBAHHIO
pacrpoCTpaHEHHs OPYKHSI MACCOBOTO YHUUYTOXKEHUS JIIs1 KOMMEpPUYECKUX OaHKOB
U WHBIX CIy4YasX, IPEeIyCMOTPEHHBIX JACUCTBYIOUIUM 3aKOHOAATEIBCTBOM
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20.13.2.

20.13.3.

20.13.4.

20.13.5.

Pecriybnuku Y30ekucran;

O HMCIOTCA OCHOBAHUA IIOJIaraTb, 4To Cp€ACTBA, 3a4MUCIAEMBIC HA CUCT, IIOJTYYCHBL
HC3aKOHHBIM ITYTCM;

O wuMewTcd TpeOOBaHMA WM  NPEANUCAHMsS  YHOJHOMOYEHHBIX  OpPraHoOB
PecnyOinkn  Y30ekucTaH WJIM KOMIETEHTHBIX OPraHOB  HHOCTPAaHHBIX
roCyJIapCTB, BKJItOUasi CyeOHble HHCTAHIIUH;

O Hepe3uICHT HAaXOAWUTCS BHE Teppuropuu PecmyOnmuku Y30ekucraH, B ciydae
€CJIM IPEAOCTABICHHUE ONPEIEICHHON yCIyTH BO3MOKHO TOJIBKO Ha TEPPUTOPUU
PecnyOnuku Y30ekuctan B cuily TpeOOBaHMI 3aKOHOAATENbCTBA W/MIIH
KOMIIETEHTHBIX TPEThUX JIULL;

O JOKYMEHTBI, yKa3aHHble B myHKTax 20.5. u 20.7., yTpaTiiii CBOIO aKTyaJbHOCTb;

O HeoOXOIUMOCTh B OTKa3e, MPUOCTAHOBICHUU WM OJIOKUPOBKU OO0YCIIOBJIEHA
BHYTPEHHUMU JOKyMeHTamMu baHka.

BpPECMCHHO OI'paHUYUBATDh UJIN ITOJIHOCTBIO 6J'IOKI/IpOBaTB AOCTYII K CUCTY (I)I/I?»I/I‘IGCKOFO
Juha — HEPE3HUJACHTA, a TaKKC IMPUOCTAHABJIMBATHL TPAHCIPAHUYHBIC IICPCBOJAbI
CpCACTB B ClIyHac:

O BKJIIOYCHHUS KJIMCHTA W/HWIU €ro KOHTpareHToB, OeHeduumapoB, OaHKa-
JepKaTens cuera M JApyrux OaHKOB, YYacTBYIOIIMX B IUIATEXKHOU IIeNH, B
cankunonusle cnucku OFAC, FATF, EU (EC), OOH (UN), ®panuy3ckuii
CaHKIMOHHBIN crucok (MuHHMCTEpCTBA 3KOHOMUKM M (MHAHCOB), a TaKkKe
CaHKIIMOHHBIE CTIMCKU Bennkobpuranuuy;

O TOJy4YeHUs O(QUIMAIBLHOTO 3apoca OT KOMIIETEHTHBIX OPraHOB MHOCTPAHHBIX
rOCyJIapCTB, €CIM 3TO HE NPOTHBOPEYMT 3aKOHOJATEILCTBY PecmyOiauku
V306ekucran;

O BBIABJICHUA HECOOTBETCTBUA NPCAOCTABICHHBIX JOKYMCHTOB WA CBC}IGHI/Iﬁ
q)aKTI/I‘IeCKI/IM JaHHBIM.

pacTopraTh JOTOBOp OaHKOBCKOTO OOCIYyXUBaHUS C (UIUYECKUM JIUIIOM —
HEpPEe3UJCHTOM U  3aKphIBaTh/OJOKUPOBATH €ro  cYeTa/KapTel B CIydasx,
NpeaAyCMOTPCHHBIX 3aKOHOAATCIIbCTBOM, BHYTPCHHUMHU JOKYMCHTaMU banka wnu
MEXIyHApOAHBIMU CTaHIapTaMU KOMILJIA€HC-KOHTPOJIS;

BBOJUTH OrpaHUYCHUSA HA WCIIOJB30BaHUEC OMPEACICHHBIX 0AHKOBCKHUX IMPOAYKTOB U
CCPBUCOB (BKJHOLIaSI JUCTAaHITMOHHOC 0aHKOBCKOE 06CJ'Iy>KI/IBaHI/Ie) B OTHOIIICHHU
CbI/ISI/I'-IeCKI/IX JINIL] — HEPE3UACHTOB B LICIIAX CO6J'IIOJIGHI/I${ 3aKOHOAATCIbCTBA, 3allIUThI
HHTCPCCOB banka u nNpeaoTBpAIICHNA CBA3AHHBIX C BBIHICIICPCUNCIICHHBIM PUCKOB;

BHOCHUTB B OJHOCTOPOHHEM HOPAAKE USMCHCHUS U JOIIOJHCHUSA B YCIIOBUA JOTOBOPOB
3aKJIIFOYCHHBIX C (1)I/I3I/I‘ICCKI/IMI/I JIMJaMHU — HEPE3UACHTAMU B CJIIy4a€C BHCCCHUSA
N3MCHEHHUN B MOJIOXKCHUS 3aKOHOAATCJIbCTBA O MOPAAKE OTKPBITUA W ITOJB30BAHUA
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HEepe3UJeHTaMu cyeTaMu B OaHkax PecryOnmku Y30ekucTaH, a Takke B IMpaBUiia U
YCIIOBUS, IPEAYCMOTPEHHBIE MEXK/TyHAPOTHBIMH TUIATEKHBIMUA CHCTEMaMH;

20.13.6. 3ampamuBaTh y (PU3NYECKOTO JIMLA — HEPE3UACHTA JTOKYMEHTHI, MOATBEPKIAIOIINE
HCTOYHUKU TPOUCXOKICHUS JACHEKHBIX CPEJICTB, MPHU OCYIIECTBICHUH BXOMASIINUX
TIaTeXed W/uiM BaTrOTHO-OOMEHHBIX Omnepanuii Ha cyMMy, TipeBbitarontyio 10 000
nosutapoB CIIIA B coBokynHocTH 3a 30-THEBHBIN NEPUO;

20.13.7. 3ampamuBaTh JONOJHHUTEIbHYIO HH(OpMAnMio JUIs HW3y4YeHHs  OIepaluu,
OrpaHMYMBATH CYMMY OIEpallly, YCTaHABIUBATh OTPAaHUYCHUS MU OTKAa3bIBaTh B €€
MPOBE/ICHUH, a TAaKKe IMpeKpalaTh OoO0CIy)KMBaHHUE M B OJHOCTOPOHHEM MOPSJIKE
pacTopratb JOTOBOPBI C HEPE3UCHTOM B CIECIYIOLIUX CITydasx:

O €CIIM HEPe3UJCHT HJIU €ro olepanus MOANAAAeT MoJ ASHCTBHE CAaHKIUH 100
CYILIECTBYET PUCK X IPUMEHEHUS;

O €CJIK COBEpIIaCMbIC HCPE3UACHTOM OIICpalii HE COOTBECTCTBYIOT €TI0 HpO(i)I/IJIIO
COI'JIaCHO aHKCTC (B cilIydac HpI/IMeHI/IMOCTI/I);

O €CJIM HCPE3UICHT HC INPCAOCTAaBUJI BaHKy BCC HGO6XOI[I/IMI)IG AJi1 COBCPUICHUA
onepanuu  OJOKYMCHTBI, B TOM YHCJIC MOATBCPKAAOMIUC HCTOYHUKU
MMPOUCXOKACHUA NCHCKHBIX CPCACTB.

20.14. B pomosiHeHue K OOS3aHHOCTSM, MPEAYCMOTPEHHBIM HacTosummu 'Y, usudeckue nuna —
HEPE3UJICHTHl HMMEIOT CJIEIYIONIME JTOMOJIHUTEIbHbIE O0S3aHHOCTH TPH B3aUMOJCUCTBUU C
bankowm:

20.14.1. coOmtomath 3akoHOAATENbCTBO PecnyOnmuku Y30€KHCTaH, a TakkKe NMPEeAoCTaBIISITh
banky nmocroBepHyro HMHOpManmMO M JIOKYMEHTBl, HEOOXOJUMBbIE  JUIS
I/I)IGHTI/I(bI/IKaHI/II/I, NOATBCPKACHUA HNCTOYHUKOB JOXOJOB MW HWHBIX Mpouecayp,
NPEYCMOTPEHHBIX HOPMAaTUBHBIMHU aKTaMHU.

20.14.2. wne meHee yeM 3a 5 pabouux nHEH yBenomisTh bank o cBoem Bwie3ze u3 PecyOnuku
V36ekucran Ha cpok Oojee 1 Mecslla U O CBOEM BO3BpAlllEHMM HE II03]HEe
CIIEAYIONIETO padoyero IHS TIOCie BO3BpAIICHHsA. baHK BIpaBe YCTaHABIUBATH
OrpaHUYEHUS] Ha NPOBEJICHHE OIEpaluil M0 CYeTy MPH UIUTEIHOM OTCYTCTBHH
KJIMEHTa Ha TeppuTopuu PecryOnnku Y30ekucTan.

20.14.3. CcBOEBpeMEHHO yBeAOMISATh baHK 00 HW3MEHEHHH TPaKIaHCTBA, MEPCOHATBHBIX
JTAHHBIX, JTOKYMEHTOB, IOJTBEPIKIAIONIMX TpaBO Ha MpeObiBaHue B PecmyOnmke
V30ekncTaH, MCTOYHUKOB [OXOJOB, a TaKKe HHBIX CBEICHUN, BIMUAIOIMX Ha
obciyxuBanue B banke.

20.14.4. wucnonb3oBaTh CUETa MCKIIOUUTENBHO ISl JIMYHBIX, HEKOMMEPUECKHX Lejel, 3a
HCKJIFOYCHHUEM CITy4aeB, MPEyCMOTPEHHBIX 3aKOHOAATEIbCTBOM.
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L TBC ['eHepanbHBIE YCIOBUS 10 MPEAOCTaBICHIIO OaHKOBCKUX poayKkToB 1 yeiuyr AKb « TBC Bank»

Ipuioxkenue Ne 1
K ['eHepabHBIM yCIOBUAM

IO MIPEIOCTABIICHUIO0 OAHKOBCKUX MPOJAYKTOB H YCIYyT
AKB «TBC Bank»

Hpencenaresnio IlpaBiieHus
AKDB «TBC Bank»
TerpamsBuiu C.

Damums: Ten.:
N [TMH®JI:
OtuecTBO:

Cepus 1 HOMEpP JOKYMEHTA,
YI0CTOBEPSIOLIETO JTUYHOCTb!
Jara Bbiauu:

Kem BbI1an:

3ASIBJIEHUE

S, HacrosMM 3asiBIeHHEM, Ipoury Bac, pacTopruyTh co MHOM OrOBOp OAHKOBCKOTO
cyeTa M 3aKpbITh BCE UMEIOLINECS cUeTa, OTKPhIThIE B baHke, 10 COOCTBEHHOMY KEIaHMIO.
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‘\ TBC | €HEpaIbHBIE yCIOBHS M0 MPENOCTABIEHNIO 0aHKOBCKUX MPpoayKToB 1 yciyr AKb « TBC Bank»

Hpuaoxenune Ne 2
K FeHepaJ'IBHBIM YCIJIOBUAM

IO MTPEIOCTABIICHNIO OAHKOBCKUX MPOAYKTOB H YCIYT
AKDB «TBC Bank»

IIpencenaresnio IlpaBiaenus
AKB «TBC Bank»
Terpamsuim C.

Ddamuing: Ten.:
N [MTUHOJI:
OTtuecTBO:

Cepus 1 HOMEpP JOKYMEHTA,
YI0CTOBEPSAIOLIETO JTNUHOCTB!
Jlarta Bbauu:

Kewm BbIaH:

3ASIBJIEHUE
A, HacToAmMM 3asBJIEHUEM, mpoIry Bac, yaaiute MO0 y4ETHYIO 3aliCh B MOOMIIBHOM
npunoxkennu AKBb «TBC Bank» u 3akpbeiTh Bce uMmeromuecs cdeTa, OTKpbITbIEe B baHke,
CBSI3aHHBIE C MOEH YyUETHOH 3aIUChIO0, IO COOCTBEHHOMY JKEJIaHUIO.
C ycioBusiMU yAaJIeHHs] YYETHOM 3alIMCH U 3aKPBITUEM HMEIOIIMXCS CUETOB 0O3HAKOMIIEH
(a) u cormaceH (Ha), 00sI3yIOCh OMIATUTh baHKYy, Bce KOMHCCHOHHBIE COOpPBI WU JIpyTHE
3aJI0JKEHHOCTH 10 KPEIUTHBIM U UHBIM POAYKTaM baHka, CBSI3aHHbIE C MOEW YUETHOM 3aIUChIO.
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